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FAMILY CARE PLANNING GUIDE

INTRODUCTION

As an Air Force member, you know how important it is to be in the right place at the right time, able to do your job.  If you were suddenly called away on a no-notice deployment or TDY, would you have a problem finding someone to care for your remaining family members?

During Desert Shield/Storm there were many cases of children left to fend for themselves after their parent or parents deployed.  That situation, left undetected could have resulted in tragedy.

It is your responsibility as an Air Force member to ensure that adequate care arrangements are made for your family members in the event you are selected for permanent change of station (PCS) or temporary duty (TDY) including short notice and no-notice deployment, alert, recall, extended tour of duty, shift work or other similar military obligations.  Failure to make such arrangements may not only cause unnecessary problems for your family, but could result in disciplinary action under the UCMJ, involuntary separation, or both!

HOW DO I KNOW IF I HAVE TO MAKE FAMILY CARE ARRANGEMENTS?

You must  have a family care plan if you fall into any one of the following categories:


a.  Single Member Sponsor:  An Air Force member who has no spouse but who has family members residing in their household who are incapable of self-care.


b.  Military Couples With Family Members:  Service members who are married to each other are jointly responsible for non-military family members who physically reside in the household with the military members.


c.  Other:   People determined by the commander who have special circumstances that would necessitate a family care plan in the absence of the military sponsor.
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SELECT YOUR FAMILY CARE DESIGNEE(S)

This is the most important phase of your family care planning.  The person you select should be someone you trust with your child/family member’s life.  If your family member becomes seriously ill or is injured, your designee may have to make life and death decisions without consulting you.  The person you select must be  21 years of age or older.

KEY POINT: The Person You Select To Assume Responsibility For Your Family Members May Not Be Another Military Member, Because That Member Must Also Remain Worldwide Available.

WHO IS CONSIDERED A FAMILY MEMBER?

For the purposes of this program, a family member is:


a.  An unmarried child under 19 years of age


b.  A family member 19 years of age or older incapable of self-care


c.  A parent or another person related by blood or marriage that depends on the military member for over half of their support is incapable of self-care and resides in the same household with the military member.  In the case of overseas locations, this person need not reside in the military members household but simply in the same overseas area.

DEVELOPING YOUR FAMILY CARE PLAN

Advance planning is the key to family care arrangements.  If you have just arrived in the unit or have recently (within the last 60 days) become a single member sponsor or a military couple with family members, you may be eligible for a temporary deferment from an assignment (PCS or TDY), alert, exercise, deployment, or shift-work until your family care plan is established.  REMEMBER, THIS IS ONLY TEMPORARY (usually not longer than 60 days).  Thereafter, all members are expected to participate equally in all unit activities or assignments.

Your family care plan must reasonably cover all situations, both short- and long-term.  It should be detailed enough to help make a smooth transfer of responsibility to another individual during the absence of the military sponsor.

KEY POINT:  If the person you select does not live in the local area, you must select a non-military person who lives in the local area.  That person will assume temporary custody until the primary designee arrives to assume custody, or the family members are transported to the primary designee.
HOW LONG CAN A SHORT-TERM DESIGNEE CARE FOR MY FAMILY MEMBERS?

The number of days your designee assumes temporary custody of your family members is limited only by your agreement, but is normally not more than 30 days.

WHAT DOES MY SHORT-TERM DESIGNEE NEED TO KNOW?

They need to know the name, address, and phone number of any other designee, as well as a way to positively identify them.  It is a good idea to introduce your designees to each other if only by phone.  Familiarity will help your plan go more smoothly.

WHAT DOES MY LONG-TERM DESIGNEE NEED TO KNOW?

Since your long-term designee accepts custody of your family members if you are absent for a duration that exceeds your agreement with your short-term designee, they will need additional information to carry out the day-to-day care of your family members.

YOUR LONG-TERM DESIGNEE NEEDS TO:


a.  Have access to your family members’ religious, educational, and medical records.  This is particularly important if you have a physically or emotionally handicapped family member.


b.  If you have school age children, your designee needs to know the school’s name and address and what documents are needed to acquire transcripts.

KEY POINT: Your long-term designee does not have to live in the local area!

You may have up to three designees; one short-term, one long-term, and one alternate  for either your short- or long-term designee (or both  Generally speaking, it is recommended  you have an alternate for your short-term designee since the success of your plan depends upon the availability of your local designee.  Remember, the alternate accepts family member care responsibilities for the same period as the person they’re appointed to replace.
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EXECUTE A POWER OF ATTORNEY

You must execute a power of attorney for any designee to authorize medical care for the family members covered by your plan.  Authorization to enroll your family members in school must be included if you have school age children.  A power of attorney to act in Loco Parentis is encouraged and may be required in some states for the primary designee to exercise the desired degree of parental care and control.  “Loco Parentis” means to perform any and all parental acts, as fully as you might or could if personally present, to include, but not limited to, the discipline, maintenance, supervision, arbitration of disputes, enrollment in school and sports and other activities, and authorization and consent to any and all medical treatment necessary.

HOW DO I EXECUTE A POWER OF ATTORNEY AT  AFB?

You go to the Base Legal Office, Bldg #.   They are open on a walk-in basis on________ .  Your Power of Attorney will be notarized the same day.
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MAKE TRANSPORTATION ARRANGEMENTS

You must make arrangements for your family members to be transported to your short- and long-term designees.  Each designee needs to know whether your family members will be sent to them or if they’ll be expected to pick them up.  To avoid confusion later, let each designee know who is responsible for making final transportation arrangements when family member care responsibilities are transferred from the short-term designee to the long-term designee.
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MAKE FINANCIAL ARRANGEMENTS

You must make arrangements for each designee to have access to adequate funds for support of your family members during your absence.  That is, enough money for your family members’ food, clothing, lodging, transportation, and miscellaneous expense.  The amount of money you make available to each designee depends on the number of family members, their needs, and the period of time the designee will have custody.  An example of a financial plan is setting up a discretionary allotment by filling out a form 1199A, direct Deposit Form, at Military Pay, to be executed upon your departure.  Military Pay is located in Bldg #___.   Discretionary allotments can be done on a deployment line but don’t have your entire financial plan center around establishing an allotment at the last minute.   When selecting a financial plan, consider how quickly the money must be made available to the designee to meet your support obligations.  For example, a payroll allotment may work fine for your long-term designee but may be impractical for your short-term designee simply because it takes at least 30 days for the allotment check to be issued.
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ENROLL YOUR FAMILY MEMBERS IN DEERS

You must enroll your family members in the Defense Enrollment Eligibility Reporting System (DEERS) to prove their eligibility for medical and dental care.  THE MILITARY MEMBER IS THE ONLY PERSON WHO CAN ENROLL A FAMILY MEMBER INTO DEERS!  DEERS is a computer based enrollment eligibility system that currently allows military medical facilities, the AF Active Duty Family Member Dental Plan and TRI-CARE, to verify an individual’s entitlement to health care.  Routine medical care (non-emergency) will be denied by military facilities if the family member is not enrolled in DEERS.  Also, DENTAL & TRI-CARE claims will be denied.  You can enroll your family members in DEERS or the Dental Plan at the MPF Customer Service Section, Bldg  ______, Room ______.

HOW DO I ENROLL MY FAMILY MEMBERS IN DEERS?

To enroll your family members in DEERS, you will need the following:


a.  Spouse - Marriage certificate


b.  Natural Child - Birth certificate


c.  Adopted Child - Birth certificate and adoption decree


d.  Stepchild - Birth certificate and marriage certificate


e.  Parent - Dependency determination, DFAS Form 1868, from the Military Pay, 

                 Bldg ____ , Rm _____.

WHAT DO MY DESIGNEES NEED TO KNOW ABOUT TRI-CARE & THE DENTAL PLAN?

TRI-CARE is a health care plan that shares the amount of the costs of care from civilian hospitals and doctors when non-military family members can’t get care through a military hospital or clinic.  Your designee(s) need to know who’s covered, what’s covered, what’s not covered, where to get care, how much it will cost, how to file a claim, and how to appeal an adverse TRI-CARE decision.  All of this information can be obtained from the TRICARE office. 

If your family members are enrolled in the AF Dental Plan, your designee needs to know that this plan covers certain basic dental care for family members residing in the 50 States, District of Columbia, the US Virgin Islands and Puerto Rico.  Everything your designee(s) need to know about the plan can be obtained from the TRI-CARE office  at 

You may enroll your family members in the AF Dental Plan at the MPF,  Customer Service. 
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IDENTIFICATION CARDS

You must obtain Uniformed Services Identification and Privilege (USIP) cards for all eligible family members.  Commonly called dependent IDs, these cards are issued to those individuals entitled to specific military benefits and privileges.  Family Members 10 years of age and older must have ID cards.  Children under the age of 10 of single parents and military couples may be issued ID cards when there is a genuine need.  ID cards are not issued solely to support the requirements of the family care program. Check with the local MPF Customer Service section for information on when an ID card may be issued. You should ensure that all your eligible family members have ID cards before departing the _________AFB area.  The MPF Customer Service Section issues ID cards.
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BASE EXCHANGE & COMMISSARY PRIVILEGES

You may request authorization for your designee to use the base exchange (BX) and commissary in support of your family members.  Installation commanders establish local procedures on how designees gain access to the base to use these facilities, if authorized.  At  _________AFB,  The procedures are:
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ENSURE YOUR DD FORM 93, EMERGENCY DATA CARD IS UPDATED

This form not only tells the Air Force who to notify in case of an emergency involving you, it designates the beneficiaries of all unpaid pay and allowances in the event of your death.  Your card is filed in your Personnel Record.  You can check its accuracy at the MPF Customer Service Section.
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EXECUTE A WILL

Many people believe they don’t need a will because they have few assets of any value.  Others believe that even without a will their property will pass to their spouse.  The truth is, that most, if not all states have enacted statutes which control the distribution of property of residents who die without a valid will.  If you die without a valid will, the court of your state will name an individual to distribute your property, pay your debts and taxes, and collect property owned by you.  If you make a will, you can appoint a person of your choosing to take care of these matters.  Also, it’s important that your will have a guardianship provision because it allows you to nominate a person to raise your children in the event of the death of you and your spouse.   The person or married couple you select will stand in your place as parent, legally responsible for the welfare of your child.  You can have a will drawn up at the Base Legal Office. They are open on a walk-in basis on , to see a Legal Assistant to discuss the particulars of your will.

.

SUPPORT AGENCIES

· MILITARY PAY, BLDG #, MILITARY PAY SECTION, EXT 

Primarily responsible for all pay matters, including family care plan allotments.

· CHAPLAIN, Bldg _____, EXT_____ 

Aside from religious and community programs, the chaplains provide counseling services for all military and family members.  Some areas they provide counseling in are religious, marital, academic and personal problems.

·  CHILD DEVELOPMENT CENTER, Bldg _______ , EXT ________

Provides day care for eligible family members.  The Child Care Center WILL NOT be used in planning family care arrangements that must be certified in Section II of the AF Form 357.

· MILITARY PERSONNEL FLIGHT (MPF), BLDG_____ , Room ____ , EXT _____

The MPF offers many services to military members and their families.  DEERS enrollment, ID card applications, emergency data card and SGLI Life Insurance issues can all be handled in the Customer Service section.

· RED CROSS, Bldg ____, Rm ____  Ext _____ 

·  FAMILY SUPPORT CENTER, Bldg _____  EXT ______ 

Some of the services the Red Cross provides includes personal and family counseling, emergency financial assistance, verification of emergencies involving service members and their family members, and assistance in communication between service members and their families.   It’s vital that your designee knows to notify the Red Cross of any emergency involving your family members.  This will greatly speed your notification and return home if needed.

· SECURITY POLICE PASS AND REGISTRATION, Bldg ______  Ext ______ 

Issues temporary base identification, passes, and vehicle registration decals.

*  LEGAL ASSISTANCE, Bldg _______, Ext ______

This office can provide legal assistance to all military personnel and their family members.  Although Air Force lawyers cannot represent you in civilian courts or civilian legal matters, they are available to provide legal advice on such matters.  Services include the making of wills and powers of attorney.  They are open  _______________

FAMILY CARE PROGRAM CHECKLIST

1.  Do you have a Power of Attorney for your primary & alternate designees to authorize:


a.  Medical care for your family members


b.  Loco Parentis


c.  Transfer of your family members to another party


d.  To enroll your family members in school

2.  Have you completed a will?  (Optional item, but strongly suggested)

3.  Is there a copy of the medical Power of Attorney in your family member’s medical records at the hospital?  (have to ask SG if this is authorized?)

4.  Are copies of family members shot records available?

5.  Are all important documents, i.e., passports, school records, birth certificates, will, etc., readily available?  If so, where are they located?

6.  What arrangements have you made to have your family members transferred from the primary designee to the alternate designee?

7.  Have you made financial arrangements with your primary and alternate designee?

INSTRUCTIONS FOR COMPLETING AF FORM 357, FAMILY CARE CERTIFICATION

· SECTION I - MEMBER’S CERTIFICATION

Item numbers 1 - 4:  

Item 4A: Sponsor Certification
Item 4B: Military Spouse Certification
*  SECTION II - CAREGIVER CERTIFICATION 

Item number 5: Primary short-term caregiver completes item 5. Designee must be in the local area.  If designee changes, new AF Form 357 must be completed (See note 1).

Item number 6: Completed by primary long-term designee.  If designee changes, new AF Form 357 must be completed (See note 1).
Item number 7: Appointment of an alternate designee is optional or as directed by the commander when there is a question as to the primary designee’s continued availability.  Item 7 may be specified as an alternate for either primary short-term or primary long-term designee.  Alternate designee completes items 7.  If the alternate designee changes, a new 357 is accomplished.  

SECTION III - TEMPORARY CUSTODY DESIGNATION OF A DUAL MILITARY COUPLE OR SINGLE PARENT.  This person should be the primary or alternate caregiver designated in Section II.
SECTION IV - DESIGNEE CERTIFICATION FOR NEO EVACUATION

Applies to people with family members in overseas areas.

Item number 9:  Completed by individual responsible for accompanying family member on an escort, if evacuation from an overseas area is necessary.  Primary designee completes items 9A and 9B.  Alternate designee completes item 9C and 9D.

Item number 10:  Completed by individual responsible for family members after they have arrived at CONUS destination if evacuation from overseas becomes necessary.  If designee changes, a new AF Form 357 must be completed.

SECTION V - STEP PARENT CERTIFICATION

Item number 11: Completed by step-parent. 

SECTION VI - COMMANDER CERTIFICATION
Item number 12:  Commander or First Sergeant signature in item 12 A-D as required after family care plan has been reviewed and meets the requirements of section I.

SECTION VII - RECERTIFICATION

Item number 13: This section is completed during the annual audit or as specified in section I.  Member certifies that family care arrangements are current and identifies the reason for which the rectification is being accomplished.

NOTES:

1.  When it is necessary to complete a new AF Form 357, the member will complete all applicable portions requiring local certification.  These changes will be annotated on the existing AF Form 357 or a copy of the new AF Form 357 may be provided to the unit for file with the old AF Form 357.  The new AF Form 357 is then mailed or hand carried to the designee outside the local area for completion of the applicable sections.
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