MEMORANDUM FOR
ALL MPFS                                                      MPFM:  02-03

FROM:
HQ AFPC/DPW
550 C Street West Suite 13
Randolph AFB TX  78150-4715

SUBJECT:
Family Member Coverage through the Servicemembers' Group Life Insurance (SGLI) Program

The action offices for this memorandum are the MPF Commander, Casualty Assistance Representative (CAR), and the Customer Support Element.  Provide a copy of this MPFM to your Wing Commander or equivalent for information.  The implementation date for this program is 1 November 2001.

Included in this MPFM are updated answers to frequently asked questions (FAQs) applicable to MPFs at attachment 1, an example letter addressed to members at attachment 2, the rate table for spouse premiums at attachment 3, and the Users Manual for the SGLI website at attachment 4.  These documents were provided to all MPF Commanders and Superintendents by e-mail on 28 Aug 01, 10 Sep 01, and 15 Oct 01.  

On 5 Jun 01, President Bush signed the Veterans’ Survivor Benefits Improvements Act of 2001 into law, (Public Law 107-14), which for the first time in history makes spouses and dependent children eligible for life insurance through the Office of Servicemembers’ Group Life Insurance (OSGLI).  Congress mandated automatic initial enrollment for spouses and eligible dependent children without having to show proof of good health, that members be furnished with an explanation of the benefits available for spouses and dependent children, and that members be afforded an opportunity in advance of the implementation date (1 Nov 01) to make an election decision.  

Our campaign to educate members began on 21 Aug 01 and was done through a series of print news articles, a news release provided to all public affairs offices throughout the Air Force in early September, LES remarks beginning with the August end of month pay statement and continuing through the end of October, and an interview with Air Force Radio News which aired on 3 Oct 01.

This new benefit expands SGLI coverage to insurable dependents (the member’s spouse and dependent children) by affording the member the opportunity to insure the spouse’s life for up to $100K and each eligible dependent child for up to $10K.  There will be a premium charged for the spouse coverage, but there will be no charge for eligible dependent children.  In order for dependents to be eligible for coverage through this program the member must first be insured by SGLI for at least $10K.  The member may elect to insure his/her spouse for less than $100K and may even decline coverage for his/her spouse, but the member must do so in writing.  In no case will coverage on the spouse exceed the amount of coverage the member has on his/her life.  For example, if the member is insured through SGLI for $90K, then the maximum amount of coverage he/she may insure the spouse for is $90K.  Spouse coverage continues free of charge for 120-days from the date of termination of coverage and can be converted to a permanent civilian policy during the 120-day grace period.  However, spouses cannot convert this policy under the Veterans’ Group Life Insurance (VGLI) program.

Life insurance coverage for dependent children is fixed at $10K, is free, and cannot be reduced, increased, or declined while the member is enrolled in SGLI.  Life insurance coverage on dependent children continues free of charge for 120-days from the date of termination of coverage, but may not be converted to VGLI and may not be converted to a civilian policy.

The website, https://www.dmdc.osd.mil/dpdri/owa/sgliops.home, will be used to update spouse elections.  The application was developed by the Defense Enrollment Eligibility Reporting System (DEERS) Division of the Defense Manpower Data Center-West (DMDCWEST), was tested by the military services, and will only be used by MPF personnel to update or make changes to spouse elections under this program.  

The web-based application is an “interim fix” and will be followed up with a new release of the DEERS/RAPIDS application in 2002.  This new release will result in all SGLI updates (member and family) being accomplished through DEERS/RAPIDS.

OSGLI developed three new forms (SGLV 8285A, 8286A, & 8700) for this program.  The SGLV 8285A, Request for Family Coverage for Spouse, will be used when the member elects to increase coverage on the spouse after previously reducing it or to start coverage on the spouse after previously declining the coverage.  The SGLV 8286A, Family Election Coverage, will be completed by the member to either reduce or decline spouse coverage.  Completion of the SGLV 8286A is not required if the member wants coverage for his/her spouse at the maximum coverage for which the spouse is eligible.  The SGLV 8700, Report of Death of Family Member, will only be used by the CAR when assisting the member in applying for life insurance proceeds when the insured spouse or child dies.  The SGLV 8285A and SGLV 8286A are available on the VA website at http://www.insurance.va.gov or the AFPC Casualty website at http://www.afpc.randolph.af.mil/casualty.  The SGLV 8700 will be provided directly to all CARs as soon as the Veterans Administration releases it.

Should you have questions, my points of contact in the Casualty Services Branch (HQ AFPC/DPWCS) are Major Couvillion, at gerard.couvillion@afpc.randolph.af.mil, Mr. Hand, at scott.hand@afpc.randolph.af.mil, or MSgt Ray, at jimmy.ray@afpc.randolph.af.mil.  All can be contacted at DSN 665-3505 or 1-800-433-0048.

            //signed//
STEVEN P. KELLEY, Colonel, USAF
Acting Director, Personnel Accountability

Attachments:

1.
MPF Questions & Answers

2.
Sample Letter from MPF to Members            with Q&A and Rate Table

3.
Family Member SGLI Rate Table

4. Web Application Instructions

Attachment 1:  Questions and Answers Regarding Family Member SGLI

(Note:  ** Indicates that this item is a new or modified question/answer)

Why was SGLI coverage automatically increased for everyone to $250K on 1 Apr 01 without the member’s written consent?
The law mandated the increase for everyone eligible for SGLI.  In accordance with Public Law 106-419 and Implementing guidance from DOD dated 12 Mar 01, (distributed to all MPFs in Apr 01), all members eligible for SGLI became insured for the maximum coverage of $250K until they made a valid election on or after April 1, 2001 to reduce or decline coverage”.  All elections made before April 1, 2001 no longer applied with respect to the members’ level of coverage.  In effect, Congress terminated the old SGLI program that provided for maximum coverage at $200K on 31 Mar 01 and started a new program that provided for maximum coverage at $250K and automatically enrolled everyone in the program until they could make a new election starting Apr 01.  A 30-day grace period was provided during April where members could decline or reduce their level of SGLI and incur no additional premium cost.

Why did Congress put the responsibility on the member to come in and change his/her election statement after 1 Apr 01?

The rationale behind automatically increasing coverage to $250K is simple and historically grounded.  Prior to 1996, SGLI program changes were not automatic and required every member to come in and make a new election.  Unfortunately, some members died before they could apply for the increased coverage, and the family suffered financially because they did not receive the increased benefit.  Congress, in response to many complaints from the families, decided future increases would be automatic requiring the member to make an election to reduce or decline the new coverage.  This process favors the survivors of the deceased over any minor inconvenience the member incurs and ensures future SGLI program changes do not negatively affect surviving family members.

How will this new program impact a member’s SGLI election as of 1 Apr 01 or later?

It will not change anything.  Whatever SGLI election the member made on his/her SGLV 8286 on or after 1 Apr 01 will remain in force unless the member takes action to change that election.  In other words, if the member elected “no coverage” on or after 1 Apr 01, then that “no coverage” election will remain in force after 1 Nov 01.  

If the member is not covered by SGLI, can the spouse or dependent children be covered under this new program?

No.  Coverage for the spouse and children is based on the member being insured by SGLI for at least $10K.  If a member has declined SGLI since 1 Apr 01, this new benefit will not apply.  The only way a member who has declined coverage since 1 Apr 01 can become eligible for this new benefit is to show “proof of insurability/good health” by completing the SGLV 8285.  Once that is completed and approved, the spouse and/or dependent children will be automatically enrolled.

How will this new benefit impact the member’s spouse?

Congress mandated that spouses automatically be covered without having to show proof of good health) at the maximum level ($100K or an amount not to exceed the coverage of the member).  For example, if the member only has $90K of coverage on himself, then the maximum coverage the spouse can be insured for is $90K.  The premium charged for the spouse will be based on the spouse’s age and will range from $9.00/month (under 35) to $55.00/month (over 55).  If the member does not want coverage on his/her spouse’s life or wants a lesser amount of coverage, then the member must take action in writing to decline or reduce it.  

How will this new benefit impact the member’s dependent children?

Coverage for dependent children will also automatically go into effect on 1 Nov 01.  The only amount available is $10K, it will be free, and cannot be declined, reduced, or increased.  In other words, if the member is insured through SGLI and has dependent children, then on 1 Nov 01, he/she will have a $10K life insurance policy on each eligible child at no cost.

**What steps have been taken to educate the troops?
· An article was published on the Air Force news website the week of 21 Aug 01 announcing this program.

· The following LES remarks appeared in the August end of month (EOM) Leave and Earnings Statement (LES) for all Air Force members:

“1 Nov 01, if you have SGLI coverage, your spouse will automatically be covered up to $100K (new premium charged) and children at $10K (no cost).  More details will follow from MPFs in late September.”

· The following LES remarks appeared in the 15 Sep 01 LES Statement

“1 Nov 01 starts automatic SGLI coverage on spouse (up to $100K w/premium) and children ($10K/free) if you are already enrolled in SGLI.  Your MPF and www.insurnace.va.gov has more information.”

· The following LES remark appeared in the Oct EOM LES for all Air Force members:

“Family coverage under SGLI takes effect 1 Nov 2001.  LOGON to http://www.insurance.va.gov. for more details.  Go to your personnel office to update your dependent information.”

· AFPC/PA Press Release to all Air Force Public Affairs offices regarding Family Member SGLI.  

· Air Force Radio News interview with AFPC Casualty Services on 3 Oct 01 regarding Family Member SGLI.  Interviewed aired on 3 Oct 01 @ 1500 CST.

**Did the VA/OSGLI develop new forms for Family Member SGLI?

Yes.  Three new forms were developed: SGLV 8286A, Family Election Coverage, SGLV 8285A, Request for Family Coverage for Spouse, and SGLV 8700, Report of Death of Family Member.  These forms are available on the VA website at www.insurance.va.gov or on the AFPC Casualty website at www.afpc.randolph.af.mil/casualty. 

What actions will members need to take if they want this new coverage and have a spouse and/or dependent children?

Absolutely nothing.  As stated above, Congress mandated that coverage for spouses and dependent children automatically go into effect on 1 Nov 01 unless the member elects otherwise (can only reduce or decline spouse coverage).

**What if a member wants maximum coverage ($100K) for his/her spouse but has less than $100K SGLI coverage on him/herself?

The member will need to complete an SGLV 8285 and show “proof of insurability”.  Once completed and approved, the member will need to complete a new SGLV 8286, electing a new amount of coverage equal to or greater than $100K.  The spouse will also need to show proof of good health by completing the SGLV 8285A.  NOTE:  This is a change from previous Q & A based on a recent legal interpretation by the VA.

**What if a member does not currently have SGLI insurance and decides that he/she wants coverage and also wants to have coverage on his/her spouse?

The member will need to complete an SGLV 8285 and show “proof of insurability”.  Once completed and approved, the member will need to complete a new SGLV 8286, electing the amount of coverage on him/herself.  The member will also need to show “proof of insurability” on the spouse by completing the SGLV 8285A.  If the member elects coverage on the spouse at the maximum amount, there will not be any requirement to complete the SGLV 8286A, but the member must have coverage on him/herself equal to or greater than $100K.  However, if the member wants an amount less than $100K, then the member must complete an SGLV 8286A and elect in writing the amount of desired coverage on the spouse.  NOTE:  This is a change from previous Q & A based on a recent legal interpretation by the VA.

What will the SGLV 8286A, Family Election Coverage, be used for?

The SGLV 8286A, will be the form that is completed by the member to either reduce or decline spouse coverage.  Completion of this form will not be required if the member wants coverage for his/her spouse at the maximum coverage available.  

What form will be used for the member to make an SGLI election for his/her dependent children?

There is no form.  Congress mandated that children be automatically covered at no cost to the member, provided that the member is covered.  Therefore, no form is required.

What will the SGLV 8285A, Request for Family Coverage for Spouse Form, be used for?

The SGLV 8285A will only be used when the member elects to increase coverage on the spouse after previously reducing it or to start coverage on the spouse after previously declining the coverage.

What will the SGLV 8700, Report of Death of Family Member, be used for?

The Casualty Assistance Representative (CAR) will only use the SGLV 8700 when assisting the member in applying for life insurance proceeds when the spouse or child dies.  This form will only be available for use by CARs and other Casualty Officers.

**Who will be responsible for assisting the member if his/her spouse and/or dependent child die?

The CAR will be responsible for assisting the member in applying for life insurance proceeds either through OSGLI and/or any additional commercial life insurance the member may have had on the spouse or dependent child.

If a members’ spouse or child dies on 1 Nov 01 or later, who will be the beneficiary for the life insurance proceeds?

In accordance with the law, the member will be the beneficiary.  If the member dies prior to the payment of the life insurance proceeds, then payment will made in accordance with the member’s beneficiary designations on his/her SGLV 8286.

Can a husband and wife who are both military members have “double coverage” on their dependent children?

No.  The law specifically excludes double coverage for dependent children.

**Can member’s who are married to other military members take advantage of the Spouse SGLI benefit?

Yes.  Military couples are eligible for spouse coverage.  

Where can we go to read the text of the law?

A complete text of the law will be available on the casualty website at www.afpc.randolph.af.mil/casualty.  

**Will there be a list of Frequently Asked Questions (FAQs) available?

Yes, OSGLI is developing FAQs.  They are now available over the Internet at www.insurance.va.gov.  

**What tool will MPFs use to make changes regarding spouse coverage?

A web-based application that is now available at https://www.dmdc.osd.mil/dpdri/owa/sgliops.page.  This application will be only be used to make changes to SGLI coverage for the spouse.  Detailed instructions on how to use this application can be found at attachment 4.

Who can we call if we have questions that aren’t answered here?

MPFs are welcome to contact Air Force Casualty Services, DSN: 665-3505 or 1-800-433-0048 during normal duty hours if they have questions.  You may also visit our website at www.afpc.randolph.af.mil/casualty for more information or visit the VA website at www.insurance.va.gov.  MPFs are also encouraged to e-mail specific questions to casualty@afpc.randolph.af.mil.  

(SAMPLE FORMAT)

MEMORANDUM FOR ALL ASSIGNED PERSONNEL

FROM:

SUBJECT:  Information Regarding SGLI Family Member Coverage

The purpose of this letter is to provide you with information about family member coverage for spouses and dependent children that will soon be available through the Servicemembers’ Group Life Insurance (SGLI) Program that is scheduled for implementation on 1 Nov 01.  

On 5 Jun 01, President Bush signed the Veterans’ Survivor Benefits Improvements Act of 2001, (Public Law 107-14) into law, which, for the first time in the history of the SGLI program, will make SGLI coverage available for spouses and dependent children.  Congress has directed that this new benefit automatically go into effect on 1 Nov 01, that we furnish you with an explanation of the benefits available for spouses and dependent children, and that you are afforded an opportunity before 1 Nov 01 to make your election.  

The first question many people ask is “how does this affect me”?  What follows are answers to those questions and where you can get more information.  I encourage you to take some time to review the attached information so that you can make a fully informed decision regarding this new program.  

Finally, if there have been changes in your marital status or changes regarding your dependents, for any reason, it is imperative that you visit the customer support element immediately and get these changes updated in the Defense Eligibility Enrollment Reporting System (DEERs) as quickly as possible and to review your DD Form 93, Emergency Data Card, to ensure data accuracy.  As always, my staff stands ready to assist you, so please do not hesitate to contact us at _________ if you have questions.  








JOHN J. DOE, Capt, USAF








Military Personnel Flight Commander

Attachments

1. Questions and Answers

2. Rate Table for Spouse Premiums

ATTACHMENT 1: QUESTIONS AND ANSWERS REGARDING FAMILY MEMBER COVERAGE

(Note:  ** Indicates that this item is a new or modified question/answer)

1. How will this new program impact my previous SGLI election?

It will not change anything.  Whatever SGLI election you made on your SGLV 8286 on or after 1 Apr 01 will remain in force unless you take action to change that election.  In other words, if you elected “no coverage” on or after 1 Apr 01, then that “no coverage” election will remain in force after 1 Nov 01.  

2. If I am not covered by SGLI, can my spouse or dependent children be covered under this new program?

No.  Coverage for the spouse and children is based on you being insured by SGLI for at least $10K.  If you have declined SGLI since 1 Apr 01, this new benefit will not apply.  The only way your spouse and/or dependent child/children can become eligible for this new benefit is for you to show “proof of insurability/good health” by completing the SGLV 8285, Request for Insurance.  Once that is completed and approved, your spouse and/or dependent children will automatically enrolled.

3. How will this new benefit impact my spouse?

Congress mandated that spouses automatically be covered (without having to show proof of good health) at the maximum level ($100K or an amount not to exceed your coverage amount).  For example, if you have $90K of coverage on yourself, then the maximum coverage your spouse can be insured for is $90K.  The premium charged for your spouse will be based on his/her age and will range from $9.00/month (under 35) to $55.00/month (55 & older).  If you do not want this automatic coverage on your spouse’s life, or you want a reduced amount of coverage, then you must take action in writing to decline or reduce it before 1 Nov 01.  Otherwise premiums for spouse coverage (at attachment 2) will be deducted from your pay starting 1 Nov 01.

4. Will spouses be eligible for the new spouse coverage benefit if he/she is a military member?
Yes.  If your spouse is a military member, then he/she will automatically be covered by this new program.  What this means is that a military member could possibly be insured for up to $350K under two separate life insurance policies ($250K coverage as a member and $100K coverage as a spouse).  Premiums for both types of coverage will apply.

5. What do I need to do if I do not want SGLI coverage for my spouse or want a reduced amount?

You must go to the Military Personnel Flight and complete a SGLV 8286A either reducing or declining the coverage before  1 Nov 01.  It is also important to remember than changes do not become effective until the first day of the next month.  For example, if you make a change on 2 Nov 01, that change will not become effective until 1 Dec 01.  

6. How will this new benefit impact my dependent children?

Coverage for your dependent children will also automatically go into effect on 1 Nov 01.  The only amount available is $10K, it will be free, and cannot be declined, reduced, or increased.  In other words, if you are insured through SGLI and have dependent children, then on 1 Nov 01, you will have a $10K life insurance policy on each eligible dependent child at no cost.

7. My spouse and I are both military members.  Can we have “double coverage” on our dependent children?

No.  The law specifically excludes double coverage for dependent children.

8. What action do I need to take if I want this new coverage and have a spouse and/or dependent children?

If currently insured under SGLI, absolutely nothing.  As stated above, Congress mandated that coverage for spouses and dependent children automatically go into effect on 1 Nov 01 unless you elect otherwise (can only reduce or decline spouse coverage).

9. **What if I want maximum coverage ($100K) for my spouse but have less than $100K SGLI coverage on myself?

You will need to complete an SGLV 8285 and show “proof of insurability”.  Once completed and approved, you will need to complete a new SGLV 8286, electing a new amount of coverage on yourself equal to or greater than $100K.  In addition, your spouse will also be required to show proof of good health by completing the SGLV 8285A.  

10. **I do not currently have SGLI coverage for myself and now want it and also want coverage for my spouse?
You will need to complete an SGLV 8285 and show “proof of insurability”.  Once completed and approved, you will need to complete a new SGLV 8286 electing a new amount of coverage on yourself.  In addition, you will need to show “proof of insurability on your spouse by completing the SGLV 8285A.  If you want maximum coverage for your spouse you must ensure that you elect coverage for yourself in an amount equal to or greater than $100K.  If you want coverage in an amount less than $100K for your spouse, you will need to complete an SGLV 8286A specifying the amount of coverage you want on your spouse.

11. If my spouse or child dies on 1 Nov 01 or later, who will be the beneficiary for the life insurance proceeds?

In accordance with the law, the member will be the beneficiary.  If the member dies prior to the payment of the life insurance proceeds, then payment will made in accordance with the member’s beneficiary designations on his/her SGLV 8286.

12. Where can I get additional information or answers to questions?

You may visit or call your MPF Customer Support Element, or visit the AFPC website www.afpc.randolph.af.mil/casualty or visit the VA website at www.insurance.va.gov.  

ATTACHMENT 2

	Servicemembers’ Group Life Insurance - Spouse Coverage

	 
	
	
	
	
	
	
	
	
	
	 

	Monthly Premium Rates - Effective November 1, 2001
	
	
	
	
	
	
	 

	 
	
	
	
	
	
	
	
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Amount of
	
	
	
	
	
	
	
	
	
	 

	Insurance
	 Age 29 & Below
	 Age 30-34
	 Age 35-39
	 Age 40-44
	 Age 45-49
	 Age 50-54
	 Age 55-59
	 Age 60-64
	 Age 65-69
	 Age 70 & Over

	 
	
	
	
	
	
	
	
	
	
	 

	$100,000 
	$9.00 
	$9.00 
	$13.00 
	$13.00 
	$20.00 
	$32.00 
	$55.00 
	$55.00 
	$55.00 
	$55.00 

	90,000 
	8.10 
	8.10 
	11.70 
	11.70 
	18.00 
	28.80 
	49.50 
	49.50 
	49.50 
	49.50 

	80,000 
	7.20 
	7.20 
	10.40 
	10.40 
	16.00 
	25.60 
	44.00 
	44.00 
	44.00 
	44.00 

	70,000 
	6.30 
	6.30 
	9.10 
	9.10 
	14.00 
	22.40 
	38.50 
	38.50 
	38.50 
	38.50 

	60,000 
	5.40 
	5.40 
	7.80 
	7.80 
	12.00 
	19.20 
	33.00 
	33.00 
	33.00 
	33.00 

	50,000 
	4.50 
	4.50 
	6.50 
	6.50 
	10.00 
	16.00 
	27.50 
	27.50 
	27.50 
	27.50 

	40,000 
	3.60 
	3.60 
	5.20 
	5.20 
	8.00 
	12.80 
	22.00 
	22.00 
	22.00 
	22.00 

	30,000 
	2.70 
	2.70 
	3.90 
	3.90 
	6.00 
	9.60 
	16.50 
	16.50 
	16.50 
	16.50 

	20,000 
	1.80 
	1.80 
	2.60 
	2.60 
	4.00 
	6.40 
	11.00 
	11.00 
	11.00 
	11.00 

	10,000 
	0.90 
	0.90 
	1.30 
	1.30 
	2.00 
	3.20 
	5.50 
	5.50 
	5.50 
	5.50 


	Servicemembers’ Group Life Insurance - Spouse Coverage
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	

	Monthly Premium Rates - Effective November 1, 2001
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Amount of
	
	
	
	
	
	
	
	
	
	

	Insurance
	 Age 29 & Below
	 Age 30-34
	 Age 35-39
	 Age 40-44
	 Age 45-49
	 Age 50-54
	 Age 55-59
	 Age 60-64
	 Age 65-69
	 Age 70 & Over

	
	
	
	
	
	
	
	
	
	
	

	$100,000 
	$9.00 
	$9.00 
	$13.00 
	$13.00 
	$20.00 
	$32.00 
	$55.00 
	$55.00 
	$55.00 
	$55.00 

	90,000 
	8.10 
	8.10 
	11.70 
	11.70 
	18.00 
	28.80 
	49.50 
	49.50 
	49.50 
	49.50 

	80,000 
	7.20 
	7.20 
	10.40 
	10.40 
	16.00 
	25.60 
	44.00 
	44.00 
	44.00 
	44.00 

	70,000 
	6.30 
	6.30 
	9.10 
	9.10 
	14.00 
	22.40 
	38.50 
	38.50 
	38.50 
	38.50 

	60,000 
	5.40 
	5.40 
	7.80 
	7.80 
	12.00 
	19.20 
	33.00 
	33.00 
	33.00 
	33.00 

	50,000 
	4.50 
	4.50 
	6.50 
	6.50 
	10.00 
	16.00 
	27.50 
	27.50 
	27.50 
	27.50 

	40,000 
	3.60 
	3.60 
	5.20 
	5.20 
	8.00 
	12.80 
	22.00 
	22.00 
	22.00 
	22.00 

	30,000 
	2.70 
	2.70 
	3.90 
	3.90 
	6.00 
	9.60 
	16.50 
	16.50 
	16.50 
	16.50 

	20,000 
	1.80 
	1.80 
	2.60 
	2.60 
	4.00 
	6.40 
	11.00 
	11.00 
	11.00 
	11.00 

	10,000 
	0.90 
	0.90 
	1.30 
	1.30 
	2.00 
	3.20 
	5.50 
	5.50 
	5.50 
	5.50 
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Purpose of the SGLI Web Site

Due to changes in the Service Members' Group Life Insurance (SGLI) program, SGLI coverage is being automatically extended to the spouses of Active Duty, Guard, and Reserve Service Members enrolled in SGLI.  The spouse's SGLI coverage will be automatically set equal to the sponsoring Service Member's coverage, or $100,000, whichever is less.

The SGLI Web Site allows staff at Personnel offices to decline, decrease, or terminate a spouse's SGLI coverage upon a Service Member’s request.  The site is not intended for the purpose of reviewing and accepting coverage.  The coverage will be automatic if no action is taken and cannot be greater than the coverage for the Service Member.

The SGLI Web Site allows staff at Personnel offices to:

· Decline SGLI coverage for the spouse of a Service Member

· Decrease the amount of SGLI coverage for the spouse of a Service Member

· Terminate SGLI coverage for the spouse of a Service Member

Accessing the SGLI Web Site

The SGLI Web Site was designed to be used only by authorized staff at Personnel offices.

To access the SGLI Site, you need a user ID, password, an Internet connection, and an Internet browser (for example, Internet Explorer or Netscape Navigator).

User IDs and Passwords

DMDC issued 1,000 SGLI user IDs and passwords to each Service.  The Services are responsible for distributing the SGLI user IDs and passwords to authorized users at their Personnel offices.

Internet Connection and Browser

You need an Internet connection and a browser that supports JavaScript, such as Internet Explorer (version 5 or above) or Netscape Navigator (version 4 or above).  If you have disabled JavaScript for your browser, you will need to re-enable it in order to access the SGLI Web Site.

Logging in to the SGLI Site

The URL for the SGLI Web Site is:

https://www.dmdc.osd.mil/dpdri/owa/SGLIops.home

If you are using Netscape Navigator as your browser, type the above URL in the Location or "Go to" field and press <Enter>.
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If you are using Internet Explorer as your browser, type the above URL in the Address field and press <Enter>.

Because the SGLI Web Site is a secure site, you must go through a few special steps before you will be able to access the site.
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If you are using Internet Explorer as your browser, you will get a Security Alert, letting you know you're about to obtain a secure connection:

Click OK to close the Security Alert message.

Enter your user ID in the User Name field, and your password in the Password field.  Then, click OK.
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IMPORTANT:  Do NOT click the option to "Save this password in your password list."  Doing so would allow anyone with access to your browser to logon as you and possibly change coverage information.  This option of saving your password only occurs if you are using Internet Explorer as your browser.

If you are using Netscape Navigator as your browser, you will need to obtain a certificate to log into the SGLI Web Site.
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wvew.dmdc.osd.mil is a site that uses encryption to protect transmitted
information. However, Netscape does not recognize the authority who
signed its Certificate.

Although Netscape does nat recognize the signer of this Certificate, you may
decide to accept it anyway so that you can connect to and exchange
information with this site.

This assistant will help you decide whether or not you wish to accept this
Certificate and to what extent.
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After reading the text, click the Next button.
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3 New Site Certificate

Here s the Certificate that is being presented

Certificate for: U.S. Government
Signed by: U.S. Government

Encryption:  Highest Grade (RC4 with 128-bit secret
= More Info

The signer of the Certificate promises you that the holder of this Certificate is
wha they say they are. The encryption level is an indication of how difficult it
would be for someane to eavesdrop on any information exchanged between
you and this web site
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Again, after reading the text, click the Next button.
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3 New Site Certificate

Are you willing ta accept this certificate for the purposes of receiving
encrypted information from this web site?

This means that you will be able to browse through the site and receive
documents from it and that all of these documents are protected from
abservation by a third party by encryption.

@ accept this certificate for this session
€ Do nat accept this certificate and do not connect
€ accept this certificate forever (until it expires)

<Back Next> Cancel





If you accept the certificate for just this session (the default choice), click Next.
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If you wish to accept the certificate until it expires, select the third option and then click Next.
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3 New Site Certificate

By accepting this certificate you are ensuring that all information you
exchange with this site will be encrypted. Howsver, encryption will nat
protect you from fraud.

To protect yourself from fraud, do not send information (especially persanal
information, credit card numbers, or passwords) to this site if you have any
doubst about the site's integrity.

For your own protection, Netscape can remind you of this at the appropriate
time,

I™ warn me before I send infarmation to this site

<Back Next> Cancel





If you do NOT wish to see a warning message each time you send information to the SGLI Site, click Next.
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3 New Site Certificate

By accepting this certificate you are ensuring that all information you
exchange with this site will be encrypted. Howsver, encryption will nat
protect you from fraud.

To protect yourself from fraud, do not send information (especially persanal
information, credit card numbers, or passwords) to this site if you have any
doubst about the site's integrity.

For your own protection, Netscape can remind you of this at the appropriate
time,

¥ warn me before I send infarmation to this site

<Back Next> Cancel





However, if you wish to see a warning message each time you send information to the SGLI Site, select the "Warn me before I send information to this site" option.  Then click Next.
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3 New Site Certificate

You have finished examining the certificate presented by:
vevew.dmde.osd.mil

You have decided to accept this certificate and have asked that Netscape
Navigator warn you befare you send information to this site.

If you change your mind, open Security Info from the Navigator menu and edit
Site Certificates

Click on the Finish button to begin receivingdocuments,

<Back Finish Cancel





When you have finished obtaining a certificate, click the Finish button.

Type your user ID in the User Name field and your password in the Password field.  Then click OK.
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If this is the first time you are logging into the SGLI site, you will be prompted to change your password.
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Read the password recommendations, and then choose a new password.

Enter your new password in the first field, enter it again in the second field, and then click the Change button.
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You will receive a confirmation that your password was changed.
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Explanation:
You've just changed your password on the SGLI system. Your browser sil holds the

original password you used to login. When selecting a new SGLI page, the browser
will ry to fetch it using the old password and will show you an "Authentication faied.
Retry?" message. Simply relogin using your new password.

I you prefer, you can clear your old password by closing your browser ('logging off")
and opening it again.




Click the faint blue arrow (pointed to by the yellow arrow above) on the left side of the window to go back to the login process.

An “Authorization failed. Retry?” message will appear:
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Click OK.
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Type your new password in the Password field.  Then, click OK.
The first time you log into the SGLI Site, you must register a user account.
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Enter your own information in these fields, and then click the Submit button.
If you are using Netscape Navigator as your browser and selected to be warned each time you send information to the site, you will get a Security Information message:

[image: image32.png]‘Last Narme: ‘ E Subrmit




Click Continue to proceed.

SGLI Web Site Links

On the left of the SGLI Web Site home page, there are several links.

If you are a first-time user of the SGLI Web Site, please read the Privacy Act and Disclaimer information by clicking the appropriate links.
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Looking up a Service Member

The window that first appears once you've logged into the SGLI Web Site is the SGLI Sponsor Lookup screen:
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Type the Social Security Number of the Service Member in the SSN field:

· [image: image35.png]


Click the down-arrow button to the right of the Month field and select the month of the Service Member's date of birth from the drop-down list:

· Enter the date of the Service Member's date of birth in the Day field and the year (use four digits) of the Service Member's date of birth in the Year field:
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Enter the first three letters of the Service Member's last name in the Last Name field.  (You can type more than the first three letters, but only the first three letters will be used for the lookup.)

· Then click the Submit button.

Based on the information typed in the SSN, date of birth, and last name fields, if the Service Member is not found in the database, a box will appear letting you know the reason(s) the Service Member was not found.
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Click Return to Sponsor Lookup to return to the SGLI Sponsor Lookup screen.

If the Service Member is found in the database, a SGLI Information window will appear, displaying the SGLI coverage amount and the effective date of coverage for the Service Member's spouse.
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Have the Service Member verify his or her spouse's name and date of birth. If either is incorrect, please instruct the Service Member to go to a RAPIDS office and have the information corrected.  Name and date of birth information cannot be changed using the SGLI Web Site.  If a divorce and remarriage have occurred, the Service Member needs to provide divorce and marriage documents at the RAPIDS office.

If the Service Member does not want to change the SGLI coverage for his or her spouse, click the 
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  at the top right of the window to cancel, or click Return to Sponsor Lookup along the top of the window.  IMPORTANT:  If you then intend to leave the SGLI Web Site, you must close all browser windows to log out of the site.

Refer to the following three sections for information on modifying SGLI coverage for a spouse:

· Decline SGLI coverage for a spouse (see page 16)

· Decrease the amount of SGLI coverage for a spouse (see page 18)

· Terminate SGLI coverage for a spouse (see page 21)

Declining SGLI Coverage for a Spouse

First, you need to look up the sponsoring Service Member (see page 12).

After verifying with the Service Member his or her spouse's name and date of birth, select the Decline option near the bottom of the window.
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Then, click the Submit button. 

An Accept Spousal Coverage window will appear:

Verify the spouse SGLI coverage modifications with the Service Member before clicking the Accept button.
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If you need to exit the window without accepting the modifications, click the       at the top right corner of the window, or click Return to Sponsor Lookup instead of clicking the Accept button.
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Once you've verified with the Service Member that the displayed information is correct, click the Accept button.  This will return you to the SGLI Sponsor Lookup screen.

IMPORTANT:  If you intend to leave the SGLI Site, you must close all browser windows to log out of the site.

Decreasing SGLI Coverage for a Spouse

First, you need to look up the sponsoring Service Member (see page 12).

After verifying with the Service Member his or her spouse's name and date of birth, check to see that the "Modify Coverage for the Spouse" option along the bottom of the window is selected.  It should be selected by default.
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Then, click the Submit button.  

The Spouse SGLI window will appear:
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In this window, click the down-arrow button to the right of the Amount field and select the amount the Service Member wishes to decrease his or her spouse's SGLI coverage to.
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Do NOT select "$0" unless the Service Member wants to terminate coverage.

After selecting the correct amount, click the Submit button.

The Accept Spousal Coverage window will appear.

Verify with the Service Member that the modifications to his or her spouse's SGLI coverage are correct before clicking the Accept button.
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If you need to exit the window without accepting the modifications, click the       at the top right corner of the window, or click Return to Sponsor Lookup instead of clicking the Accept button.
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Once you've verified with the Service Member that the displayed information is correct, click the Accept button.  This will return you to the SGLI Sponsor Lookup screen.

IMPORTANT:  If you wish to leave the SGLI Web Site, you must close all browser windows to log out of the site.

Terminating SGLI Coverage for a Spouse

First, you need to look up the sponsoring Service Member (see page 12).

After verifying with the Service Member his or her spouse's name and date of birth, check to see that the "Modify Coverage for the Spouse" option along the bottom of the window is selected.  It should be selected by default.
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Then, click the Submit button.

The Spouse SGLI window will appear:
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To terminate SGLI coverage for a spouse, click the down-arrow button to the right of the Amount field and select "$0".  (NOTE:  All coverage terminations take effect on the last day of the current month.)


[image: image25.png]Amount $100,000 =

To modify coverage, §§10,000
$0 $20,000
The effective date of $30'000
1t day of the next molg40'000
$50,000
$60,000
$70,000
$80,000

550,000
_Subrit | $100,000

To terminate coverag
A termination becom:
current Month





After selecting $0, click Submit.

The Accept Spousal Coverage window will appear.


[image: image26.png]Accept Spousal Coverage - Netscape. [_[CIx]
Fie Edt View Go Window Help

<« Return to Sponsor Lookup

The SGLI coverage for Long, Jean, will be
updated to reflect the following values

Amount: $0

Termination Date:NOV-30-2001

Click onthe Accept Button if this is correct. Accept

If this information is not correct then return to
the "Sponsor Lookup Window."





Verify with the Service Member that the modifications to his or her spouse's SGLI coverage are correct before clicking the Accept button.
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If you need to exit the window without accepting the modifications, click the       at the top right corner of the window, or click Return to Sponsor Lookup instead of clicking the Accept button.

Once you've verified with the Service Member that the displayed information is correct, click the Accept button.  This will return you to the SGLI Sponsor Lookup screen.

IMPORTANT:  If you wish to leave the SGLI Web Site, you must close all browser windows to log out of the site.
--END OF DOCUMENT--
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The Address2 field is not intended for a second address but for information that is supplemental (for example, building number) to the number and street entered in the Address1 field.
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Click for Privacy Act info.





Click for answers to some basic questions.





Click to see procedures for logging off.





Disclaimer info.





Click to change your password.





Click to send an email to the SGLI Site Webmaster.  If this function does not work with your browser, the email address is sgli.helpdesk@osd.pentagon.mil
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