MEMORANDUM FOR ALL MAJCOMS, ALL MPFS (RETIREMENT AND

                                        SEPARATION OFFICES) 29 Nov 01

FROM:  HQ AFPC/DPSFM

SUBJECT:  PROCESSING E53 TRANSACTIONS

1.  Due to problems we’ve been having with E63 transactions not processing correctly in Military Personnel Data System (MILPDS) or Defense Finance Accounting System (DFAS), please do not destroy relocation folders or copy 7 of DD Forms 214 until 6 months after the date of separation (DOS) on members retiring or separating.  By doing this, we still have source documents available that can be used in updating the E53 after the member’s DOS. 

2.  All initial E53 transactions must be input no earlier than 120 days before the DOS and no later than 10 days before the approved DOS. 

3.  When processing E53s, the only block that should be selected on the “DJMS” screen is the “E53”.  Please do not use the “E53/CORRECT” block as a short cut to updating E53s.  This (“E53/CORRECT”) block should only be used if you are bypassing MILPDS and want to update the MMPA only. 

4.  When processing E53s for members separated for DISABILITY WITH SEVERANCE PAY, please ensure you include  the “GRD FOR DISAB SEVERANCE” and “MOS AUTH DSAB SEV PAY” blocks along with the other mandatory blocks when updating.  If these two blocks are not included in the update, the member will not receive his or her severance pay.

5.  For members returning from overseas to retire or separate but the E53 was not done by the losing base (overseas base), forward an email to the losing base informing them of the oversight and send a courtesy copy to debra.campbell@afpc.randolph.af.mil on each email sent out.  When the email is received at AFPC, research will be done and instructions will be sent on the next step to take. 

6.    When E53s cannot be processed, please forward a detailed email that includes the following to debra.campbell@afpc.randolph.af.mil: 

a.  When was the E53 was updated? 

b.  Why did the E53 reject (i.e., an E63 was not done or there is a reject on the MMPA, etc.)? 

c.  What does the current T17 state (i.e., E53 or E63 reject, etc)?  Note:  E53 data is on the N7 line or the reject is on the NN line .

d.  What avenues were taken to update the E53 (i.e., PSM contacted, Reenlistments contacted, etc)? 

e.  When was you supervisor notified of the problem (include name, duty phone and email address)?  

  Note:  Do not fax any 214s until directed to do so by AFCP/DPSFM

6.  We will send further guidance on E53 processing as necessary.  POC is SSgt Debra Campbell, HQ/AFPC, and DSN 665-2591.

