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CLASSIFICATION:   Dental Hygienist, GS-0682-07

DUTY TITLE:  
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ORG & FUNC CODE:

MDY
     Medical

1ST SKILL CODE:
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BKA
Dental Hygienist
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SCPD DEVELOPED AND CLASSIFIED BY:  HQ AFPC/DPCMC, 10/08/02

CLASSIFICATION CERTIFICATION:  SCPD adequately and accurately reflects the local work situation to meet classification, staffing, and performance management purposes.
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SUPERVISOR’S CERTIFICATION:  I certify that this SCPD is an accurate statement of the major duties, knowledges, skills, and abilities, responsibilities, physical and performance requirements of this position and its organizational relationships.  The position is necessary to carry out government functions for which I am responsible.  This certification is made with the knowledge that this information is to be used for statutory purposes relating to appointment and payment of public funds and that false or misleading statements may constitute violations of such statutes or their implementing regulations.
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PURPOSE OF POSITION AND ORGANIZATIONAL LOCATION:  

The primary purpose of this position is:  To serve as a dental hygienist responsible for performing advanced periodontal care, therapeutic care to post surgical and periodontal patients, and other preventive dentistry procedures.

The organizational location of this position is:  

__________________________________________________________________________________________________
ORGANIZATIONAL GOALS OR OBJECTIVES:  

__________________________________________________________________________________________________

DUTY 1:







%
Critical

Completes all preparation for dental hygiene treatment and preliminary dental examination.  Reviews patient’s medical and dental history for evidences of past and present conditions such as medical illnesses and use of drugs which may complicate or alter dental hygiene treatment.  Examines teeth and surrounding tissues for evidence of plaque and periodontal disease and charts findings.  Inspects the mouth and throat for evidence of disease such as oral cancer.  Explains to patients the causes of periodontal disease and tooth decay.  Examines oral cavity and records condition.  Examines patient’s mouth, throat, and pharynx and refers abnormalities such as cavities, traumatic occlusion, and suspicious lesions to the dentist.  Measures and records patient’s blood pressure. Takes, develops, and mounts necessary radiographics; and positions X-ray equipment and patient to ensure coverage of designated area.  Interprets X-rays to identify tooth structures, calculus, and abnormalities such as cavities and deep periodontal pockets.  Prepares dental hygiene treatment plans for patient including assessment of the problem, type of oral hygiene care required, and the sequence of appointments needed to complete treatment.  Maintains patient’s record of treatment.  Records oral conditions of the teeth and surrounding tissues, progress and therapy notes, appointments, and the number of patients treated and type of treatment administered.  Cleans, sharpens, and sterilizes instruments using approved techniques.  Follows infection control techniques to ensure the dental treatment room and adjacent work areas have been properly disinfected and cleaned according to established operating instructions.

STANDARDS: 

A.  Almost always, thoroughly reviews patient’s medical records and promptly examines referred patients.

B.  With few exceptions, accurately follows established guidelines in instrument sterilization procedures.

C.  Routinely takes and accurately interprets X-rays to determine areas of calculus deposits and periodontal involvement.

KSA:  1, 2, 3, 4, 5, 6

__________________________________________________________________________________________________
DUTY 2:







%
Critical

Performs complete oral prophylaxis on patients.  Performs various advanced and specialized oral prophylactic and preventive dental hygiene procedures which involve responsibility for treating patients using various standard and specialized dental hygiene procedures.  Plans and carries out dental hygiene treatment according to what the patient needs, coordinating independently with medical and other hospital personnel.  Administers local anesthesia and performs deep subgingival scaling, root planing, and subgingival curettage.  Takes intraoral impressions to prepare study models.  Polishes teeth and applies topical fluoride for hypersensitivity and caries prevention.  Provides therapeutic care in cases of acute gingivitis and periodontal disease.  Provides bedside prophylactic treatment for comatose, neurosurgical, and other types of nonambulatory patients.  Makes repairs and adjustments to teeth by smoothing rough edges, removes overhanging margins, reduces sharp edges, inserts temporary fillings, applies topical anesthesia, occlusal pit and fissure sealants, etc.  Gives specialized home care instruction to patients after periodontal root planing and curettage.  

STANDARDS:
A.  With rare exception, accurately utilizes correct instrumentation to remove supra and subgingival calculus.

B.  Almost always, effectively performs deep scaling, root planing, and curettage while patient is under local anesthesia.

C.  Typically provides effective therapeutic care in cases of acute gingivitis and periodontal disease.

KSA:  1, 2, 3, 4, 6

__________________________________________________________________________________________________
DUTY 3:







%
Critical

Performs postoperative care and provides oral hygiene instruction to patients.  Educates patient on need for daily oral health and fluoride treatment.  Develops teaching aids such as exhibits and displays to stimulate behavioral changes and to improve the level of oral health.  Presents lectures and demonstrations on oral health care to various patient groups such as diabetes, hemodialysis patients, and drug or alcohol dependent patients using slides, denture models, toothbrushes, and other dental education materials.  Provides educational materials and demonstrations to patients on nutritional counseling and tobacco cessation to promote oral health.  Instructs patients at chairside in oral hygiene, brushing, flossing techniques, and periodontal techniques.  Plans and adapts instructions in home care techniques, tailoring them to oral hygiene needs and oral problems of individual patients.  Removes overhanging margins of fillings, and reduces sharp edges of fractured teeth.  Polishes and finishes amalgam restorations.  Inserts temporary restorations in teeth and fabricates/cements temporary crowns only on the direction and direct supervision of the attending dentist.  Removes sutures, changes dressings, and applies topical anesthetics.  Takes impressions for construction of mouth guards.  Schedules patients for maintenance recall visits.  Conducts a monthly inventory of available home care aids at on-base facilities.  Ensures items are current, updated, and re-ordered as needed.

STANDARDS:
A.  Almost always, effectively instructs patients in proper oral hygiene care, using training aids to demonstrate.

B.  With few exceptions, carefully removes overhanging margins of fillings, reducing sharp edges of fractured teeth.

C.  Routinely provides effective postoperative care of oral surgery and periodontal surgery patients.

KSA:  1, 2, 3, 4, 6

__________________________________________________________________________________________________
DUTY 4:







%
Critical

Conducts dental technician training and continuing education in oral health subjects for enlisted and civilian staff in dental hygiene.  Regularly instructs nurses and nursing assistants in the proper techniques of oral hygiene to be applied to bedridden, handicapped, disabled, and chronically ill patients.  Develops, coordinates, and presents dental health programs for the military and civilian community using knowledge of dental and oral anatomy, physiology, histology, radiology, nutrition, and principles and techniques of preventive dentistry.  Establishes training parameters and ensures standardized dental hygiene training is accomplished.  Trains military dental technicians in oral prophylaxis, scaling, and sealant procedures using career development course materials.  Conducts periodic continuing education for the preventive dentistry function.  Completes quality assurance analysis monthly for preventive dentistry section technicians in order to evaluate skill level performance and to identify and further training needs.  Ensures the community phase of the preventive dentistry program is conducted in accordance with Air Force standards and procedures, and that it provides an effective prevention based educational awareness program for the base community and assigned military personnel.  Prepares disease specific presentations on oral health and their relationship to systemic diseases or conditions (i.e., diabetes, prenatal, smoking cessation, etc.).  In conjunction with professional staff and the preventive dentistry function, plans, coordinates, and presents table clinics, demonstrations, etc., for National Children’s Dental Health Month, Medical Health Fairs, prenatal briefings, etc.  Prepares articles for print and broadcast of general dental health subjects.  Performs recordkeeping procedures using knowledge of office procedures and administrative practices.

STANDARDS:
A.  With few exceptions, effectively trains dental technicians in oral prophylaxis, scaling, and sealant procedures.

B.  Almost always, conducts effective continuing education for the preventive dentistry function.

C.  Typically performs effective dental health record reviews for compliance with standards of care and dental record requirements.

KSA:  1, 2, 3, 4, 6

___________________________________________________________________________________________________

RECRUITMENT KNOWLEDGES, SKILLS, AND ABILITIES (KSA):  
1.  Knowledge of dental hygiene science such as oral anatomy, oral physiology and histology, the principles and techniques of preventive dentistry, and dental instruments and materials.

2.  Knowledge of oral pathology and periodontology sufficient to recognize a variety of abnormal conditions such as acute gingivitis, periodontitis, and deep periodontal pockets.

3.  Knowledge of medical diseases such as cancer, diabetes, and heart disease as they relate to the care and treatment of the teeth.

4.  Skill and dexterity in manipulating a variety of instruments while performing specialized dental hygiene procedures.

5.  Ability to expose, develop, and process radiographs including bite wing, periapical, and panoramic X-rays.

6.  Ability to communicate effectively both orally and in writing. 

________________________________________________________________________________________________

CLASSIFICATION CRITERIA:
Factor 1, Knowledge Required By The Position



Level 1-5
750 Points

-- Knowledge of dental hygiene sciences such as oral dental anatomy, physiology, periodontology, and the principles, practices, and procedures of dental hygiene to conduct and coordinate with others the preventive dental health activities of the dental service; perform specialized oral hygiene care; develop instructional materials and guidelines for standardizing the delivery of preventive care; and instruct enlisted dental technicians in the various clinical procedures of preventive dentistry.

-- Knowledge of oral anatomy, oral physiology and histology, the principles and techniques of preventive dentistry, and dental instruments and materials to perform a variety of specialized prophylactic and preventive dental hygiene procedures including deep scaling, root planing, and curettage.

-- Knowledge of oral pathology and periodontology sufficient to recognize a variety of abnormal conditions and symptoms and provide the necessary prophylactic and therapeutic dental hygiene treatment.

-- Knowledge of systemic and medical diseases such as cancer, diabetes, and heart disease as they relate to the care and treatment of the teeth to perform bedside prophylaxis and provide therapeutic dental hygiene procedures and home care instruction to patients.

-- Knowledge of infection control procedures and Occupational Safety and Health Administration (OSHA) guidelines in order to set up treatment room and check, sterilize, and maintain instruments.

-- Knowledge of dental radiography sufficient to interpret intraoral and extraoral radiographs for pathology and to utilize radiographs during dental hygiene treatment and for patient education and motivation.

-- Skill in providing individual and group oral health care instructions to patients and the nursing staff in order to motivate patients with special needs toward the practice of effective oral hygiene techniques.

-- Skill and dexterity in manipulating a variety of dental instruments while performing specialized dental hygiene procedures.

-- Skill in performing specialized prophylactic and preventive dental hygiene procedures.

-- Skill in making dental impressions for study casts and mouth guards.

Factor 2, Supervisory Controls





Level 2-3
275 Points

The supervisor provides general supervision and establishes the objectives and philosophy of the dental program.  The hygienist is responsible for planning and carrying out dental hygiene treatment and oral health education to whatever depth is considered necessary depending on the individual needs and progress of the patient.  Keeping within the objectives of the dental program, the hygienist independently coordinates the treatment of individual patients with medical and other hospital personnel.  Clinical procedures are performed independently without direct observation by the dentist.  Additional instructions and technical assistance is provided by the dentist when needed during the performance of surgically related hygiene procedures such as subgingival curettage.  Completed work is reviewed for its conformance to the objectives and policies of the dental service.

Factor 3, Guidelines






Level 3-2
125 Points

Guidelines include Air Force policies, dental operating instructions, memorandums of understanding, medical group instructions, state standards pertaining to the accepted practices of dental hygiene, written research materials, and publications of professional associations and societies.  These guidelines are supplemented by verbal instructions and are guided by the ethics and principles of the dental profession.  The hygienist uses judgment to select, adapt, and develop methods, technical procedures, instruments and materials appropriate for the treatment of various patient groups or the education of different audiences.  Situations requiring significant deviations from the guidelines are referred to the supervisor.

Factor 4, Complexity






Level 4-3
150 Points

The work requires the performance of a variety of advanced and specialized prophylactic and preventive dental hygiene procedures.  The treatment is non-routine and complicated by patients having frequent additional medical and dental problems.  The hygienist decides what kind of dental hygiene treatment and oral health instructions are necessary according to careful evaluation of the medical and dental needs of the patients.  These factors and conditions are not readily apparent.  The hygienist must determine the best approach; coordinate the patient’s medical and dental treatment; and choose from many alternatives the appropriate instruments, materials, and techniques to carry out the treatment.  The methods of treatment vary with each individual patient and the hygienist often must alter standard methods and provide close and careful follow-up of the patient.

Factor 5, Scope and Effect





Level 5-3
150 Points

The purpose of the work is to plan and provide comprehensive dental hygiene treatment and educational programs to meet the oral hygiene needs of various individuals and patient groups. The work involves responsibility for treating patients throughout the medical facility using a variety of standard and specialized dental hygiene procedures.  The hygienist also assists in planning and independently conducting educational programs in oral health for different types of patients.  Educational programs involve providing oral health instructions to groups within the clinic, on the base, and throughout the local community.  The hygienist also provides dental health training to military dental technicians.  The work directly affects the dental health and overall well-being of patients and facilitates the work of the dentists.

Factor 6, Personal Contacts





Level 6-2
 25 Points

Personal contacts are with patients, family members/caretakers of patients, staff members of the dental service, medical/nursing personnel, representatives of community dental and other health organizations, secondary school and community college faculty members, and dental and medical professional associations.  Contacts occur on a regular basis where all parties involved have a mutual interest in prevention of medical and dental disease.

Factor 7, Purpose of Contacts





Level 7-2
 50 Points

Contacts with patients, individually or in groups, are for the purpose of determining dental hygiene needs, scheduling recurring hygiene treatment, providing hygiene treatment, demonstrating oral hygiene techniques, and for motivating patients to practice effective oral hygiene techniques.  Contacts with family members/caretakers are to provide home oral hygiene therapy instructions for patients who are mentally or physically incapable of understanding or providing care for themselves.  Contacts with professional staff members of the dental service are for the purposes of coordinating patient treatment, scheduling group sessions, and planning new hygiene services.  Contacts with representatives of community dental and other health organizations, school faculty members, and dental and medical professional associations are for the purposes of developing, planning, coordinating, and implementing community and school dental health programs.

Factor 8, Physical Demands





Level 8-2
 20 Points

Work requires long periods of sitting, sometimes awkward positioning, bending, and reaching, as well as repetitive finger, hand, wrist, and arm movements during instrumentation.  The hygienist must possess exceptional manual dexterity for manipulating sharp dental instruments.
Factor 9, Work Environment





Level 9-2

 20 Points

Work involves regular and recurring exposure to the hazards of radiation and communicable disease.  The hygienist uses a lead shield for protection against radiation and frequently wears face mask, eyeglasses, and surgical gloves during the performance of clinical procedures.

__________________________________________________________________________________________________

Other significant facts pertaining to this position are:
1.  Must be licensed to practice as a dental hygienist in a state or territory of the United States or the District of Columbia.

2.  Annual certification in Basic Life Support is required.

_________________________________________________________________________________________________
CLASSIFICATION SUMMARY:
CLASSIFICATION STANDARD USED:  OPM Position Classification Standard for Dental Hygiene Series, GS-0682, TS-61, March 1982.

Factor Levels and Points:  1-5/750; 2-3/275; 3-2/125; 4-3/150; 5-3/150; 6-2/25; 7-2/50; 8-2/20; 9-2/20

GS-07 Point Range:  1355 - 1600

Total Points:  1565

Grade:  GS-07

CLASSIFICATION REMARKS:  
NOTE TO USERS:  

1.  Minor changes, including skill code shreds, may be made to fit local requirements using the existing SCPD number, as long as the changes do not impact the classification or recruitment factors of the position.

__________________________________________________________________________________________________
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