Effective 9 Nov 98, HQ AFPC Casualty Services Branch (DPWCS), will no longer review faxed copies of the Casualty Reports prior to the MPF releasing them for transmission, or the AF Form 58, Casualty Assistance Summary, prior to the original being mailed.





The casualty reporting procedures as outlined in AFI 36-3002, Casualty Services, Chapter 2, must be followed.  These procedures require the Casualty Assistance Representative (CAR) to:  immediately telephone HQ AFPC/DPWCS upon learning of a casualty; prepare Casualty Reports and send them at once to HQ AFPC/DPWCS; and deliver the appropriate Casualty Report to the telecommunications center within 4 hours; confirm delivery of the report to addressees by checking with the telecommunications center every 2 hours (in most cases, this should take no more than 15 to 20 minutes); and notify HQ AFPC/DPWCS by telephone of the report’s transmission.  When the message has been delivered to the telecommunications center, the CAR should return to their office in the event HQ AFPC/DPWCS requires a supplemental message be done immediately.  Some examples that may require an immediate supplemental message are:





Incorrect action or information addressees.


Incorrect or incomplete information on:


Initial Death Report:		Items A, B, C, F, G, or H


DUSTWUN Report:  		Items A, B, C, E, F, or G


VSI, SI, and III Report:  	Items A, B, C, or H


Medical Progress Report:  	Items A, B, or C


CONUS ITO:			Items A, B, or C





The procedures for closing casualty assistance cases, to include preparing and submitting the original AF Form 58 to HQ AFPC/DPWCS, are outlined in AFI 36-3002, Chapter 4, Paragraph 4.12 and attachment 23.





Please ensure all CARs and casualty standby personnel are trained and proficient in casualty reporting.  Questions concerning these issues can be answered by any Casualty Services Technician at DSN:  487-3505, email:  casualty@afpc.randolph.af.mil.  








