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�Casualty Notification

(Death, DUSTWUN, Missing)



 

Introduction�� SYMBOL 183 \f "Symbol" \s 10 \h �	The Air Force provides dignified, compassionate, and humane notification to family members and other designated persons as promptly as possible after a member is placed in a casualty status.�� 

Method of Notification�� SYMBOL 183 \f "Symbol" \s 10 \h �	For personnel in the following categories, casualty notification will be made in person by an Air Force representative whenever feasible:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Deceased.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Duty status-whereabouts unknown (DUSTWUN).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Missing.��

Continued on next page
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Responsibilities

 

Headquarters, Air Force Personnel Center, Casualty Services Branch (HQ AFPC/DPWCS)�� SYMBOL 183 \f "Symbol" \s 10 \h �	Supports commanders in the notification process.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Assists in the notification process at the request of the reporting installation’s casualty assistance representative (CAR) when the next of kin do not reside on or in the vicinity of the reporting installation by:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Identifying and directing other installations or officers to make personal notifications.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If a CAR is not available, provides support and guidance to the notification officer.��

Continued on next page
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Responsibilities, Continued

  

Installation or Geographically Separated Unit (GSU) Commander or Designated Representative�� SYMBOL 183 \f "Symbol" \s 10 \h �	Appoints potential notification officers (must be field grade officer).



� SYMBOL 183 \f "Symbol" \s 10 \h �	Company grade officers (Captains) are used when field grade officers are not available (applies when HQ AFPC/DPWCS tasks a GSU to effect notification).



� SYMBOL 183 \f "Symbol" \s 10 \h �	Determines length of time officers are assigned notification responsibilities.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Ensures the installation CAR receives listing of selected notification officers.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Ensures the squadron commander or an appropriate officer notifies the next of kin (NOK) of casualties:



� SYMBOL 183 \f "Symbol" \s 10 \h �	When the members are assigned to their installation or GSU.



� SYMBOL 183 \f "Symbol" \s 10 \h �	When the NOK reside in the vicinity of the installation, even if the casualty is from another organization.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Resulting from activities associated with their installation or GSU.



� SYMBOL 183 \f "Symbol" \s 10 \h �	See AFPC/CC Letter dated 15 Oct 97 on following page.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Determines whether to notify NOK of non-Department of Defense (DoD) civilians who become casualties on their installation during:



� SYMBOL 183 \f "Symbol" \s 10 \h �	An orientation flight.

� SYMBOL 183 \f "Symbol" \s 10 \h �	A civic leader tour airlift.��

Continued on next page
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Installation or GSU Commander or Designated Representative, Continued�NOTES:



If Air Force officials notify NOK of non-DoD civilians, follow same reporting procedures as for military members.



Responsibilities and procedures concerning casualty notification for Department of the Air Force and DoD civilian employees are contained in Air Force Instruction (AFI) 36-809, Survivor Assistance.��

Continued on next page
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Responsibilities, Continued



Medical Treatment Facility (MTF) Commander�� SYMBOL 183 \f "Symbol" \s 10 \h �	Ensures family members are notified when a member is injured, death is imminent or dies at an Air Force MTF.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Notification may be made by the:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Attending physician.

� SYMBOL 183 \f "Symbol" \s 10 \h �	MTF commander.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Member’s commander or designated representative.�� 

Casualty Assistance Representative (CAR)�� SYMBOL 183 \f "Symbol" \s 10 \h �	Responsible for training notification officers.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Provides support and guidance to the notification officer.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Provides the notification officer with a copy of AFI 36-3002, Attachment 16, Casualty Notification Officer Checklist.��

Continued on next page
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Persons Notified�� SYMBOL 183 \f "Symbol" \s 10 \h �	All NOK and other persons listed on the DD Form 93, Record of Emergency Data, will be notified.  Persons to be notified include:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Spouse.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Children not living with the spouse or with the persons to be notified.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Parents.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Persons listed on the DD Form 93 who will receive monetary benefits as the result of the military member being declared deceased.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Other persons identified in item 13 of the DD Form 93, to be notified.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Persons listed on the Form SGLV 8286, Servicemembers’ Group Life Insurance (SGLI) Election and Certificate, who will receive monetary benefits as the result of the military member being declared deceased.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the CAR has reason to believe that any person listed on the DD Form 93 should not be notified directly by Air Force because of ill health or other reasons:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Ask other persons listed on the DD Form 93 for the name and address of someone who could notify that person.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Provide the information at once to HQ AFPC/DPWCS.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the address of a person listed on the DD Form 93 is unknown or incorrect, ask others listed on the form for the address of that person.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the casualty is a DAF or DoD civilian employee, notify the NOK based on information in the employee’s personnel records.��

Continued on next page
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Casualty Notification Responsibility�� SYMBOL 183 \f "Symbol" \s 10 \h �	The casualty notification responsibility:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Is on behalf of the Air Force Chief of Staff.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Has priority over all duties, except in emergencies.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Is accomplished in service dress uniform with the exception of the medical technician who can wear hospital whites (he/she remains in the vehicle).



� SYMBOL 183 \f "Symbol" \s 10 \h �	HQ AFPC/DPWCS will task the Air Force activity nearest to the NOK’s residence to accomplish the casualty notification.  Includes:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Active duty bases.

� SYMBOL 183 \f "Symbol" \s 10 \h �	GSUs.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Air National Guard (ANG) units.

� SYMBOL 183 \f "Symbol" \s 10 \h �	United States Air Force Reserve (USAFR) units.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Air Force Reserve Officer Training Corps (AFROTC) Detachments.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the NOK live on or near the member’s installation, the member’s wing, group, or squadron commander (or other officer, as determined by the installation commander) effects personal notification, provides circumstances and expresses condolences.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the NOK or any persons to be notified do not reside on or in the vicinity of the reporting installation, the CAR will contact HQ AFPC/DPWCS (DSN 487-3505 or toll free 1-800-433-0048) for assistance in notifications.��

Continued on next page
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Notification Team Composition�� SYMBOL 183 \f "Symbol" \s 10 \h �	Active Air Force, ANG, and USAFR field grade (Majors or above) officers, of equal or higher grade than the member about whom they are making notification, are assigned the responsibility for personal notification as directed by the installation commander or HQ AFPC Casualty Matters (DPWC).



� SYMBOL 183 \f "Symbol" \s 10 \h �	EXCEPTION:  HQ AFPC/DPWC may assign other officers to notification duty.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Medical personnel (i.e., doctor, nurse, or medical technician) and an Air Force chaplain (if available) accompany the notification officer to attend to any reaction of the NOK.



� SYMBOL 183 \f "Symbol" \s 10 \h �	On active duty installations, notification team members normally assemble in the CAR’s office within 30-45 minutes after receiving the telephone call from the CAR.  In most instances, the error-free notification letter has already been prepared by the CAR and is ready for the team to deliver to the NOK.�� 

Transportation for Notification Officer or Team�� SYMBOL 183 \f "Symbol" \s 10 \h �	The CAR, with help from the transportation officer, provides a military vehicle for the notification officer, and GSU commanders should establish arrangements for use of a government vehicle if available:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Use only a sedan or station wagon.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Use military vehicles when available; otherwise, use of a privately owned vehicle (POV) is authorized.



� SYMBOL 183 \f "Symbol" \s 10 \h �	When travel must be performed using a POV, submit Standard Form 1164, Claim for Reimbursement for Expenditures on Official Business, to the local Finance Service Office for reimbursement of expenses.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Reimbursement of expenses are chargeable to unit operation and maintenance (O&M) funds.��

Continued on next page
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Communication Support for Notification Officers and Team�� SYMBOL 183 \f "Symbol" \s 10 \h �	The Military Personnel Flight (MPF) or GSU commander, with the help of support agencies, provides equipment (i.e., cellular telephone, two-way radio) for portable communication and use by the notification officer or team.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If equipment is not available, steps should be taken to procure it.



� SYMBOL 183 \f "Symbol" \s 10 \h �	The immediate availability of means to communicate for notification officers and teams with their installation casualty office and HQ AFPC/DPWCS is valuable should the notification officer or team encounter obstacles which delay or prevent effecting and confirming notifications in a timely manner.�� 

Location of the NOK�� SYMBOL 183 \f "Symbol" \s 10 \h �	If the reporting installation is not making notification, the CAR or HQ AFPC/DPWCS will provide the notification officer the NOK’s last known address.



NOTE:  Encourage the notification officer to contact local law enforcement officials if assistance is necessary to protect the notification team in a dangerous area, or if they might help the officer locate the NOK with rural route or post office box addresses.�� 

Inability to Locate NOK�� SYMBOL 183 \f "Symbol" \s 10 \h �	If it appears the NOK is not at home, the notification officer should contact neighbors, police department, or local postmaster for information regarding NOK’s whereabouts.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the notification team cannot locate the NOK, or the NOK has moved from the area, the notification officer should immediately contact HQ AFPC/DPWCS by telephone at their toll free number (1-800-433-0048) from the area for further guidance.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Provide HQ AFPC/DPWCS with information concerning attempts to contact the NOK.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Follow instructions provided by HQ AFPC/DPWCS.��

Continued on next page
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Preparing the Notification Letter�� SYMBOL 183 \f "Symbol" \s 10 \h �	When the member’s commander or designated representative personally notifies the NOK, a notification letter is not required.



� SYMBOL 183 \f "Symbol" \s 10 \h �	When HQ AFPC/DPWCS directs an installation or officer at a GSU to make a casualty notification, a notification letter is completed by HQ AFPC/DPWCS and faxed to the installation CAR or officer at the GSU.



� SYMBOL 183 \f "Symbol" \s 10 \h �	The CAR or officer at the GSU must retype the notification letter verbatim and error-free.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Prepare the notification letter as follows:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Type on plain bond paper--no letterhead.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Letter will be one, block-form paragraph.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Margins will be one inch.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Start the letter on the 10th line from the top of the page.



� SYMBOL 183 \f "Symbol" \s 10 \h �	The first line will read:



� SYMBOL 183 \f "Symbol" \s 10 \h �	The following message is quoted from (RANK) (NAME), Commander, Air Force Personnel Center.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Type two lines below above sentence, QUOTE: (in capital letters).



� SYMBOL 183 \f "Symbol" \s 10 \h �	Use proper punctuation.



� SYMBOL 183 \f "Symbol" \s 10 \h �	No abbreviations (exceptions would be Mr., Mrs., Jr., St. Louis, and so forth.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Date the letter, using date of notification, on same line as Dear Mr. and Mrs. _____________.��

Continued on next page
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Preparing the Notification Letter, Continued�� SYMBOL 183 \f "Symbol" \s 10 \h �	Text will begin two lines below Mr. and Mrs. ___________.



� SYMBOL 183 \f "Symbol" \s 10 \h �	AFPC/CC signature block will begin four lines below end of text.



� SYMBOL 183 \f "Symbol" \s 10 \h �	UNQUOTE (in capital letters) will be typed to the right of the AFPC/CC signature line.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Two lines below the AFPC/CC signature block, type DELIVERED BY: (in capital letters).



� SYMBOL 183 \f "Symbol" \s 10 \h �	The only signature will be that of the notification officer.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Notification officer’s signature block will begin five lines below DELIVERED BY:��

Continued on next page
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Sample of Notification Letter�The following message is quoted from Major General Susan L. Pamerleau, Commander, Air Force Personnel Center.



QUOTE:



Dear Mr. and Mrs. Jones                                                                                      4 August 1997



On behalf of the Chief of Staff, United States Air Force, I regret to inform you of the untimely death of your son, Staff Sergeant Joseph J. Jones.  He died on 29 July 1997 near Logansport, Texas, as a result of injuries received in an automobile accident.  While further details are unavailable at this time, you will receive a letter from your son’s commander which will provide additional circumstances.  Additionally, the mortuary officer at Brooks Air Force Base, Texas, will  contact you regarding mortuary affairs.  You should also expect a call from the casualty assistance representative at Nellis Air Force Base, Nevada, to make an appointment for a personal visit.  If you have questions or need additional assistance, you may call Brooks Air Force Base Command Post at (210) 659-6969.  Again, on behalf of the Chief of Staff, please accept the Air Force’s deepest condolences.







Signed:  SUSAN L. PAMERLEAU, Major General, USAF                                   UNQUOTE



DELIVERED BY:



(Signature of the notification officer)









JOHN E. SMITH, Major, USAF

554th Mission Support Squadron

Nellis Air Force Base, Nevada 89191-5065��

Continued on next page
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Making the Notification �� SYMBOL 183 \f "Symbol" \s 10 \h �	The CAR or HQ AFPC/DPWCS provides the notification officer with:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Notification procedures briefing.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Notification letter.

� SYMBOL 183 \f "Symbol" \s 10 \h �	NOK’s name and address.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Advice/instructions if problems occur.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Map of the area, if available (CAR only).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Transportation (CAR only).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Cellular telephone or two-way radio (CAR only).

� SYMBOL 183 \f "Symbol" \s 10 \h �	HQ AFPC/DPWCS toll free number (1-800-433-0048).



NOTE:  Notification letters are not prepared when notification is made by the member’s commander or designated representative.



� SYMBOL 183 \f "Symbol" \s 10 \h �	The notification officer must be alert to the needs of the NOK and represent the Air Force in a professional manner.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Being prepared, sincere, and alert to the needs of the NOK at time of notification will reduce some of the shock that is normal under these circumstances.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Stereotyped procedures are not appropriate.



� SYMBOL 183 \f "Symbol" \s 10 \h �	As a minimum, the notification officer should:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Identify him/herself as a representative of the Air Force Chief of Staff.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Example:  “I’m Major Thompson, a representative of the Air Force Chief of Staff, from the 12th Flying Training Wing at Randolph Air Force Base, Texas.”



� SYMBOL 183 \f "Symbol" \s 10 \h �	Make sure they are speaking to the correct person(s) by confirming the identity of the NOK.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Example:  “Are you Mr. James C. Doe?  Are you the father of Airman John C. Doe?��

Continued on next page
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Making the Notification, Continued�� SYMBOL 183 \f "Symbol" \s 10 \h �	If at least one person to be notified is home, state that they have an important message to deliver and ask permission to enter the residence.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Paraphrase the circumstances as described in the notification letter.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Example:  “On behalf of the Chief of Staff, United States Air Force, it is with deep regret that I inform you that your son, Airman John C. Doe, died in California today as a result of injuries received in an automobile accident.”  Then they should paraphrase any additional circumstances that may be contained in the notification letter.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Don’t hurry the words; speak as naturally as possible.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Don’t extend overly sympathetic gestures that may be taken the wrong way.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Don’t physically touch the NOK in any manner unless there is shock or fainting.  If necessary, summon the medical representative on the team or local emergency personnel.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Avoid making detailed statements about the incident.



� SYMBOL 183 \f "Symbol" \s 10 \h �	State that the deceased member’s commander will send a letter explaining the circumstances of the incident.



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the notification officer is the member’s commander or a designated representative and has first-hand knowledge of the circumstances, they may give the NOK additional information.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Give the notification letter to the NOK, if applicable.��

Continued on next page
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Making the Notification, Continued�� SYMBOL 183 \f "Symbol" \s 10 \h �	Refer the NOK to:



� SYMBOL 183 \f "Symbol" \s 10 \h �	The home installation commander for information on CONUS casualties.



� SYMBOL 183 \f "Symbol" \s 10 \h �	HQ AFPC/DPWCS for information on overseas casualties.��

Continued on next page
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Informing the NOK�� SYMBOL 183 \f "Symbol" \s 10 \h �	The notification officer will:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Inform NOK eligible for casualty assistance that a CAR will contact them within 24 hours to arrange for a casualty assistance visit at their convenience.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Inform the NOK, as indicated in the notification letter that:



� SYMBOL 183 \f "Symbol" \s 10 \h �	For CONUS casualties, a mortuary affairs representative will contact them regarding mortuary affairs.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Headquarters, Air Force Mortuary Services, San Antonio, TX, will contact them regarding mortuary affairs for:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Overseas casualties.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Aircraft accidents.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Accidents involving multiple casualties.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Verify NOK’s name, home address and telephone number.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Obtain any information from the NOK as requested from DPWCS (i.e., notification and/or location of other family members).��

Continued on next page
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Information Not Discussed With NOK�� SYMBOL 183 \f "Symbol" \s 10 \h �	Questions about survivor benefits, burial, or similar matters. 



� SYMBOL 183 \f "Symbol" \s 10 \h �	Compensation-related questions dealing with insurance, gratuities, arrears of pay and so forth:



� SYMBOL 183 \f "Symbol" \s 10 \h �	These subjects will be discussed by the installation CAR.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Questions relating to line of duty, negligence, errors in judgment or the responsibility of other personnel concerned with the incident.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Questions relating to mortuary affairs:



� SYMBOL 183 \f "Symbol" \s 10 \h �	The mortuary affairs officer will discuss details about mortuary affairs with the NOK.��

Continued on next page
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Notifying Other Family Members �� SYMBOL 183 \f "Symbol" \s 10 \h �	Ask the NOK if they wish to notify other family members or have them notified by the Air Force:



� SYMBOL 183 \f "Symbol" \s 10 \h �	If the NOK wants to notify other family members, encourage them to do so before you (the notification officer) depart the residence.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Obtain the following information on other family members to be notified by the NOK or by the Air Force:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Name(s).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Relationship (to the member).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Address(es).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Telephone number(s).



� SYMBOL 183 \f "Symbol" \s 10 \h �	Advise the NOK to contact HQ AFPC/DPWCS at their toll free number (1-800-433-0048) as soon as notifications to other family members have been completed.



� SYMBOL 183 \f "Symbol" \s 10 \h �	As soon as possible, provide to HQ AFPC/DPWCS by telephone (DSN 487-3505 or toll free 1-800-433-0048) all information obtained from the NOK.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Stay with the NOK as long as needed, but depart the residence in a professional manner and within a reasonable period of time:



� SYMBOL 183 \f "Symbol" \s 10 \h �	If at all possible, do not leave the NOK by themselves.



� SYMBOL 183 \f "Symbol" \s 10 \h �	Encourage the NOK to contact a relative, neighbor or friend to stay with them.��

Continued on next page

��styleref "Map Title"�(Death, DUSTWUN, Missing)�, Continued

 

Verification of Notification�� SYMBOL 183 \f "Symbol" \s 10 \h �	After the notification is complete, the notification officer should telephone HQ AFPC/DPWCS at their toll free number (1-800-433-0048), as soon as possible from the NOK’s area but not from their home with:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Time notification completed.

� SYMBOL 183 \f "Symbol" \s 10 \h �	NOK’s name.

� SYMBOL 183 \f "Symbol" \s 10 \h �	NOK’s address.

� SYMBOL 183 \f "Symbol" \s 10 \h �	NOK’s telephone number.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Unusual events or comments made by the NOK.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Information on other family members to be notified by the NOK or the Air Force:



� SYMBOL 183 \f "Symbol" \s 10 \h �	Name(s).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Relationship (to member).

� SYMBOL 183 \f "Symbol" \s 10 \h �	Home address.

� SYMBOL 183 \f "Symbol" \s 10 \h �	Telephone number.



NOTE:  Under normal circumstances, the notification officer will not have any further contact with the NOK.  An exception might occur when an individual is declared DUSTWUN.  In this case, the notification officer may be initially called upon to notify the NOK of this status and again later, if the individual is declared deceased or missing.��

COMMENTS�� SYMBOL 183 \f "Symbol" \s 10 \h �	This information is provided as a guide for notification officers and isn’t intended to replace or circumvent the existing Air Force Instructions.  However, the information should be very helpful in preparing for and effecting a casualty notification.



� SYMBOL 183 \f "Symbol" \s 10 \h �	It’s understandable that, for both the first-time and the experienced notification officer, there will be a certain degree of reluctance and anxiety.  It’s our experience that this anxiety can be reduced when the officer is well prepared, maintains close communication with the installation casualty office, and the Air Force Casualty Services Branch.�� 
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