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Emergency Family Member Travel (EFMT) Program

	EFMT Program
	 SYMBOL 183 \f "Symbol" \s 10 \h 
 The Air Force provides round-trip transportation for not more than two family members (as listed in paragraph 2.22.2.4) to the medical facility of a member VSI, SI, or in a situation of imminent death, whether or not electrical brain activity still exists or brain death is declared, when hospitalized in or outside the United States, if the attending physician or surgeon and the commander or head of the military medical facility exercising military control over the member determine that the presence of the family member may contribute to the member’s health and welfare (Title 37 U.S.C, Section 411h).

 SYMBOL 183 \f "Symbol" \s 10 \h 
The EFMT program applies to family members of a military member serving on active duty to include ANG and USAFR members in a duty status.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The commander or head of the Air Force MTF must concur and approve the attending physician’s request on AF Form 570, Notification of Patient’s Medical Status, prior to HQ AFPC/DPFCS issuing the EFMT.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Delegating EFMT approval authority is prohibited IAW AFI 51-604, Appointment To and Assumption of Command, which prohibits commanders from delegating duties specifically imposed on commanders by law.


	Family Members Eligible for Emergency Travel
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s spouse. 

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s children, including step, adopted, and illegitimate children where paternity is acknowledged.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s parents, including step and adopted, or persons who stood in loco parentis to the member for a period of not less than 1 year immediately before the member entered the Air Force.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Only one father and one mother or their counterparts in loco parentis may be recognized in any one case and provided government-sponsored travel.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s siblings.


Continued on next page

Emergency Family Member Travel (EFMT) Program, Continued

	Transportation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force reimburses the family members for cost of travel between their residence and the location of the medical facility in which the member is hospitalized; for personally procured commercial transportation such as airfare or driving expenses for travel by privately owned vehicle (POV).

 SYMBOL 183 \f "Symbol" \s 10 \h 
If family members are already at the member’s bedside, the Air Force does not offer transportation to other NOK unless the attending physician determines that these family members are physically or mentally incapacitated and are unable to contribute to the member’s health and welfare.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Incidental expenses such as food, lodging, and transportation while in the vicinity of the medical facility are the responsibility of the family member.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If eligible, the Air Force Aid Society located within the Family Support Center, or the American Red Cross may be able to help with financial assistance if the family members are without funds for food, lodging, or transportation while in the vicinity of the medical facility.

 SYMBOL 183 \f "Symbol" \s 10 \h 
It is extremely important to all concerned that care is taken when discussing any round-trip transportation with family members.  To avoid embarrassing situations, do not obligate the Air Force before securing EFMT approval and ensuring with HQ AFPC/DPFCS that family members meet all eligibility requirements.


	Responsibilities and Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
It takes the coordinated effort of medical personnel, unit commanders, the CAR, and HQ AFPC/DPFCS to ensure an effective EFMT program.


	Attending Physician or Surgeon
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Initiates the EFMT request whenever the presence of family members may contribute to the member’s health and welfare.


Continued on next page

Emergency Family Member Travel (EFMT) Program, Continued

	MTF Commander or Head of the Military Medical Facility
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensures MTF personnel are familiar with the EFMT program and eligibility criteria before requesting round-trip transportation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Approves or disapproves the attending physician’s or surgeon’s EFMT request:

 SYMBOL 183 \f "Symbol" \s 10 \h 
For members in a civilian hospital, the commander of the nearest military MTF or the military MTF having administrative responsibility for the member must approve or disapprove the attending physician’s or surgeon’s request.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensures the CAR is immediately notified if the EFMT request is approved.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provides the CAR necessary information to request transportation arrangements from HQ AFPC/DPFCS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Coordinates with the member’s unit commander to ensure the NOK are promptly notified of the member’s condition (see AFI 36-3002, paragraph 3.14), whether or not EFMTs have been requested.


	Member’s Unit Commander
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Coordinates notifying the NOK of the member’s condition with the MTF or civilian hospital.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s commander must maintain close communication with the MTF or civilian hospital to ensure that an appropriate official notifies the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
When notified by the CAR that EFMTs have been approved and HQ AFPC/DPFCS has established the family members’ itinerary, assigns a unit representative to act as personal escort to receive the family members, arrange for their quarters and meals, and to provide them assistance as needed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensures the personal escort remains in contact with the family members during their stay and informs the CAR when they desire to return home, so HQ AFPC/DPFCS can arrange transportation.


Continued on next page
Emergency Family Member Travel (EFMT) Program, Continued

	The CAR
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Is the Office of Primary Responsibility (OPR) for ensuring the policy, responsibilities and requirements of the EFMT program are administered correctly and in accordance with this AFI.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Establishes local procedures to inform responsible agencies and individuals (medical personnel, commanders, first sergeants, and command post personnel) about the EFMT program through such media as base supplements, commanders’ orientation, first sergeants’ meetings, and training.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensures base agencies and individuals notify the CAR of all VSI, SI, and imminent death cases involving military members hospitalized in the MTF or civilian hospitals within their area of responsibility.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Immediately contacts HQ AFPC/DPFCS by telephone at DSN 665-3505 when the MTF commander approves an EFMT request.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Submits appropriate Casualty Report to HQ AFPC/DPFCS to confirm the EFMT:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Confirm the EFMT on the initial VSI or SI Casualty Report (see AFI 36-3002, attachment 10, item M), or as item M, NOK Invitational Travel, on the Medical Progress Report following immediately following item K (see AFI 36-3002, attachment 11).

 SYMBOL 183 \f "Symbol" \s 10 \h 
On receipt of the family members’ travel itinerary from HQ AFPC/DPFCS, informs the personal escort selected by the unit commander.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For members hospitalized away from their home installation, arranges for someone to act as the personal escort to receive the family members, arrange for their quarters and meals, and provides whatever assistance they need during their stay.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Stays in contact with the personal escort and finds out when the NOK want to go home and tells HQ AFPC/DPFCS by telephone at DSN 665-3505 or message.
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Emergency Family Member Travel (EFMT) Program, Continued

	HQ AFPC/DPFCS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensures the EFMT request meets public law requirements and publishes EFMTs authorizing transportation.  NOTE:  Due to varied locations of family members and the extreme urgency of the situation, “message orders” from HQ AFPC/DPFCS provide sole authorization for travel and reimbursement of funds.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contacts the NOK by telephone, verifies that the NOK wants to travel to the member's bedside, and books the most practical mode of commercial air transportation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provides the NOK instructional procedures and guidance on obtaining passports, passport waivers, visas, required immunizations, and other matters related to travel.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Sends the CAR the NOK's itinerary.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Informs the NOK that the Air Force may reimburse them for certain transportation costs and advises them to save all expense receipts and other travel documentation (such as ticket stubs).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Authorizes reimbursement of the NOK's travel expenses.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Initiates reimbursement to the NOK for cost of personally procured commercial transportation such as airfare or driving expenses for travel by POV.
 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK who travel at their own expense before the Air Force approves an EFMT are subject to the eligibility requirements established for the EFMT program.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR to facilitate reimbursement must still follow the procedures for requesting and obtaining EFMT approval.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force does not reimburse the NOK until they return home.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force does not reimburse the NOK’s travel expenses paid with other Air Force funds, such as unit Operation and Maintenance (O&M) funds.
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Emergency Family Member Travel (EFMT) Program, Continued

SCENARIO

	Situation
	An active duty, single, airman first class was riding in the back of an open bed military vehicle transporting baggage.  The vehicle hit a bump in the road and the airman fell out landing on his head.  The member was rushed to the local hospital.  When he arrived, he was in a coma.


	QUESTIONS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What would justify travel of NOK to bedside on EFMT?

How many signatures must be on an EFMT request?  

Who requests the EFMT?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who approves the EFMT?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who is eligible for invitational travel?

 SYMBOL 183 \f "Symbol" \s 10 \h 
What is the CAR’s responsibility?
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