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Section J

Active Duty Deaths

Casualty Assistance Procedures

	Introduction
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force provides casualty assistance to family members and other designated beneficiaries of deceased members.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Casualty assistance includes:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Counseling regarding rights, benefits and entitlements.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Filling out claim applications for monetary benefits and privileges.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Resolving any problems or concerns NOK may have.


	Casualty Assistance Visits or Contacts with the Next of Kin (NOK)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must visit the NOK at least once.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Additional contacts may be made through the mail or by telephone, if the NOK desires.

NOTE:  Each contact (personal visit, telephone, or mail) must be annotated on AF Form 58, Casualty Assistance Summary (Transmittal), in item 11, Chronological Listing of Contacts.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provide the NOK a copy of Air Force Instruction (AFI) 36-3002, Casualty Services, Attachment 21, Benefits for Dependents and Survivors of Active Duty Air Force Casualties.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain and complete claim forms for applicable benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Submit claim forms and supporting documentation to appropriate agencies as soon as possible.


Continued on next page

Active Duty Deaths, Continued

Casualty Assistance Procedures, Continued
	Additional Casualty Assistance Visits or Contacts
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the NOK of a deceased member at least once every:

 SYMBOL 183 \f "Symbol" \s 10 \h 
30 days for the first 4 months after member’s death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
60 days (starting with the 5th month) until the case is closed.

NOTE:  When making contact with the NOK ask about the status of benefit claims or applications already processed and offer to help expedite settlement, if applicable.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Make additional contacts based on problems encountered and NOK’s desires.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact other family members when requested by HQ AFPC/DPFCS.


	Benefit Assistance to Parents of Deceased Active Duty Members
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must advise the parents of a deceased active duty member of their possible entitlement to VA and Social Security benefits and how to apply.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Send a letter (see AFI 36-3002, Casualty Services, Attachment 24, Sample Benefit Advice Letter To Parents) no later than 15 days after the first contact with the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
EXCEPTION:  If the parents are the NOK, advise them in person during the initial casualty assistance visit.


Continued on next page
Active Duty Deaths, Continued
Casualty Assistance Procedures, Continued

	Veterans Service Officer (VSO)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the VSO at the Department of Veterans Affairs Regional Office (VARO) and ask if they could be present at the first visit with the NOK when they require Dependency and Indemnity Compensation (DIC) counseling and completion of the claim application.

 SYMBOL 183 \f "Symbol" \s 10 \h 
When the VSO is unable to be present at the first visit with the NOK, CAR must:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Brief NOK on DIC.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Complete appropriate DIC worksheet or application:

 SYMBOL 183 \f "Symbol" \s 10 \h 
VA Form 21-534, Application for Dependency and Indemnity Compensation (DIC) or Death Pension by Surviving Spouse or Child or Abbreviated DIC Worksheet

 SYMBOL 183 \f "Symbol" \s 10 \h 
VA Form 21-535, Application for DIC by Parent(s).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Fax DIC worksheet or appropriate application with supporting documentation to the VARO -Philadelphia at (215) 381-3084, then mail originals to VARO, P. O. Box 8079, Philadelphia, PA 19101.


	Civilian Death Certificate
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail copy to:

AFRL/HEDB

2608 Flight Nurse

Brooks AFB TX 78235-5250.


Continued on next page
Active Duty Deaths, Continued

Benefit Information and Application Procedures
	Death Gratuity Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Lump sum payment ($12,000) made to eligible beneficiaries of an active duty member.


	Death Gratuity Procedures for Active Duty Members
	 SYMBOL 183 \f "Symbol" \s 10 \h 
To apply for the death gratuity payment, provide the base FSO a copy of the member’s DD Form 93, Record of Emergency Data, the initial Death Report and the DD Form 2058.  The FSO should complete the DD Form 397 and issue the check to the CAR for delivery to the NOK.

· UNDER NO CIRCUMSTANCES WILL A CAR DELIVER A DETH GRATUITY CHECK TO A MINOR CHILD.

· DFAS will make payment direct after receipt of the AF Form 397

 SYMBOL 183 \f "Symbol" \s 10 \h 
Telefax (DSN 665-2348) a copy to HQ AFPC/DPFCS.




Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	Financial Assistance
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Ask the family about their immediate financial needs.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the NOK is not eligible for the death gratuity payment, or immediate payment is not possible, contact the Air Force Aid Society representative (at the Family Support Center) or the nearest American Red Cross for financial assistance, with the family’s permission.


	Unpaid Pay And Allowances Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Upon death of an active duty member, any pay and allowances due but not paid to the member, are paid to the designated beneficiary named on the member’s DD Form 93, Record of Emergency Data.  Unpaid pay and allowances may include unpaid basic pay, payment for up to 60 days of accrued leave, basic allowance for housing for up to 180 days, amounts due for travel, per diem expenses, transportation of eligible family members, shipment of household goods, and unpaid installments of the variable reenlistment bonus.  DFAS-DE Center will audit the decedent’s pay record and issue a check for any amount due to the designated beneficiary.  The claim form required to apply for this benefit is Standard Form 1174, Claim for Unpaid Compensation of Deceased Member of the Uniformed Services.


	Unpaid Pay And Allowances Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
To apply for the unpaid pay and allowances, the CAR should complete the required claim form listed in AFI 36-3002, table 4.2.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail the original claim form and copies of any supporting documentation, as listed in AFI 36-3002, table 4.2, to DFAS/PMJCBA, 6760 E. Irvington Pl, Denver, CO 80279-3000.

NOTE:  When unpaid pay and allowances is divided, the base with primary assistance responsibility will submit all applications in one package.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, mail to DFAS-CL/PMJ with the SF 1174.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate of beneficiary, if deceased.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage Certificate, if marriage information on death certificate is contradictory.


Continued on next page
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Benefit Information and Application Procedures, Continued

	Unpaid Pay And Allowances Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth Certificates for children, if not designated beneficiaries.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Court Appointment of Executor of Estate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court Custodianship Certificate or Guardianship Order.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact the base FSO prior to checking with DFAS on the status of Unpaid Pay and Allowances.

NOTE:  FSO does not maintain or duplicate the documentation used to establish annuities.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Keep copies of all documentation in the case file, until the case file is destroyed.


	Montgomery GI Bill Death Benefit
	 SYMBOL 183 \f "Symbol" \s 10 \h 
If the member contributed to this program, the VA will pay a special Montgomery GI Bill death benefit.  The member must have been determined to have died “In the line of duty.”  The deceased must either have been entitled to educational assistance under the Montgomery GI Bill program or a participant in the program who would have been so entitled but for the high school-diploma or length-of-service requirement.  The amount paid will be equal to the deceased member’s actual military pay reduction less any educational benefits paid.  The death benefit is paid to the member’s SGLI beneficiary.  If there is no SGLI, the payment is made in “By-Law” fashion to the next of kin.
 SYMBOL 183 \f "Symbol" \s 10 \h 
If the NOK is eligible to receive the death benefit, submit a letter, on behalf of the NOK, with copies of supporting documentation listed in AFI 36-3002, tables 4.2 and 4.3, to the VARO, St. Louis Regional Processing Officer, ATTN:  Chapter 30, Montgomery GI Bill, PO Box 66830, 331/225, St. Louis MO 63103-6830 - or FAX to (314) 552-9856.


Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	Basic Allowance for Housing (BAH)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Active Duty:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Eligible family members of deceased active duty members who die on active duty are entitled to 180 days of housing allowance or to remain in government quarters up to 180 days at no charge.  DFAS/PMJ is required by Title 37 U.S.C. Section 403[1], to make this payment to eligible beneficiaries.  

 SYMBOL 183 \f "Symbol" \s 10 \h 
Eligible family members occupying government housing on the date the member dies may continue to occupy such housing without charge for a period of 180 days provided the member’s death was in the line of duty.  If the family members vacate the government housing before the 180 days are up, the BAH is paid for the remaining unused days.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Eligible family members not occupying government housing on the date the member dies, may receive BAH and an overseas housing allowance where applicable, for 180 days provided the member’s death was in the line of duty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If family members are eligible, HQ DFAS/PMJ requires a copy of AF Form 348, Line of Duty Determination, or DD Form 261, Report of Investigation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
 The CAR should fax a copy of the AF Form 348 or DD Form 261 to DFAS/PMJ at DSN 926-6075, then mail a copy to DFAS/PMJ, 6760 East Irvington Place, Denver, CO 80279-3000.

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOTE:  When Unpaid Pay and Allowances are paid to a person other than the member’s spouse, the CAR should apply for the BAH on behalf of the spouse.


Continued on next page
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Benefit Information and Application Procedures, Continued

	Survivor Benefit Plan (SBP) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
SBP is a monthly annuity paid by the Air Force to the surviving spouse or, eligible children, of a member who dies on active duty (in the line of duty), The initial annuity paid to a surviving spouse is equal to 55 percent of the retired pay to which the member would have been entitled based upon total disability (75% multiplier factor X base pay or high-three).  The annuity is reduced by the amount of the monthly Dependency and Indemnity Compensation payment awarded and paid to the surviving spouse by the VA.  Children’s SBP is not reduced by DIC.  When the surviving spouse reaches age 62, the SBP annuity is reduced to 35 percent.  The annuity is paid until the spouse dies, but is suspended upon remarriage before age 55.  The annuity to a surviving spouse may be reinstated if the subsequent marriage ends in death or divorce.  The annuitant must send a certified copy of the divorce decree or death certificate to DFAS to reinstate the annuity.  Should the surviving spouse remarry at age 55 or older, the annuitant will continue to receive the monthly annuity.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Members with more than 20 years of active duty service are covered under SBP even if death is not in LOD – but the annuity is based on a length of service computation for retired pay versus the 75% factor for total disability.


	SBP Procedures
	· Fax (DSN 665-2348) to HQ AFPC/DPFCS, and DFAS-CL (DSN 580-6321), the following completed applications and documents:

           Final DD Fm 1300 (with LOD determination)*

           SBP Worksheet *

           Statement of Service*

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2656-7 (Test), Aug 2003, Verification for Survivor Annuity
 SYMBOL 183 \f "Symbol" \s 10 \h 
TD Form W-4P, Withholding Certificate for Pension or Annuity Payments.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SF 1199A, Direct Deposit Sign-Up Form.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

*Provided to the CAR by AFPC/DPFCS


Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	SBP Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail the original of the following documents to:

DFAS (Annuity Pay)

U. S. Military Pay

P. O. Box 7131

London, KY 40742-7131

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2656-7 (Test) - Verification for Survivor Annuity (Note:  One form is required for each child when the annuity is paid to children).

    Final DD Fm 1300

    Statement of Service   

     SBP Worksheet

 SYMBOL 183 \f "Symbol" \s 10 \h 
TD Form W-4P, Withholding Certificate for Pension or Annuity Payments.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SF 1199A, Direct Deposit Sign-Up Form.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

Note:  Do not mail incomplete applications.  Clearly mark each document:  ”ACTIVE DUTY DEATH” and include the member’s SSAN on each form.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, fax to HQ AFPC/DPFCS and DFAS, and mail to DFAS, with the DD Form 2656-7 (Test), TD Form W-4P, SF 1199A, and a copy of the Death certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court Custodianship Certificate or Guardianship Order.

DD Form 2790, Custodianship Certificate to Support Claim on Behalf of Minor Children of Deceased Members of the Armed Forces.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical statement for child disabled prior to age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
School certification for full-time students between age 18 and 22.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriage.

	
	


Continued on next page
Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	SBP Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth Certificate for child, if the spouse was married to the member for less than one year.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Police report, court verdict, or coroner’s report as applicable.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the surviving spouse is drawing SBP on a previous member, a letter from the spouse must be included that states which member they want the SBP payment from.  They can’t receive both.

 SYMBOL 183 \f "Symbol" \s 10 \h 
 SYMBOL 183 \f "Symbol" \s 10 \h 
Keep copies of all documentation in the case file, until the case file is destroyed.


Continued on next page
Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	Dependency and Indemnity Compensation (DIC) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
DIC is payable by the VA to surviving spouses, unmarried children under age 18, disabled children, children between the ages of 18 and 23 if attending a VA-approved school, and low-income parents of retirees who die from a disease or injury incurred or aggravated while on active duty or active duty for training, an injury incurred or aggravated in the line of duty while on inactive duty training, or a disability otherwise compensable under laws administered by the VA.  The DIC rate paid to a surviving spouse for deaths occurring after 1 January 1993 is the same for all pay grades.  The DIC amount paid for a spouse with one or more children of the deceased retiree is increased for each child.  The amount of the DIC payment for parents varies according to the number of parents, the amount of their individual or combined total annual income, and whether they live together or, if remarried, live with a spouse.  DIC payments to a surviving spouse are payable for life, as long as the spouse does not remarry.  Should the surviving spouse remarry, payments are terminated, but may be restored if the subsequent marriage ends in death, divorce or annulment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DIC isn’t paid if VA determines that member’s own misconduct contributed to the death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK may file an appeal of a denied claim with the Board of Veterans Appeals within 1 year from the date of denial.

	DIC Procedures
	· Complete either the DIC work sheet, or VA Form 21-535, Application for DIC by Parent(s), if applicable.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Telefax (DSN 665-2348) to HQ AFPC/DPFCS the appropriate claim form and the documents listed below.

· Telefax to VARO, Philadelphia PA at:  (215) 381-3084


Continued on next page
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Benefit Information and Application Procedures, Continued

	DIC Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, telefax to HQ AFPC/DPFCS and the VA Regional Office, Philadelphia, PA with the DIC worksheet or VA Form 21-535.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriage.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth certificates for children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian Court adoption or custody documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
School certification for full-time students up to age 23.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical statement for certain disabled children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Immigration and Naturalization documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 2058, State of Legal Residence Certificate.

NOTE:  When a DIC claim is filed for active duty deaths, the member’s complete medical and dental records must be sent to:

VA Regional Office and Insurance Center

ATTN:  Triage Team (212)

P. O. Box 13399

Philadelphia PA  19101

If no DIC claim is filed, active duty medical and dental records are forwarded to:

Department of Veterans Affairs

   Records Management Center

   P. O. Box 5020

   St Louis MO  63111-0020


Continued on next page
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Benefit Information and Application Procedures, Continued
	Servicemembers’ Group Life Insurance (SGLI) Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The service member determines amount of SGLI coverage from $10,000 up to a maximum of $250,000.  (Some members decline coverage.)

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Office of Servicemembers’ Group Life Insurance (OSGLI) processes and pays claims under the jurisdiction of the Department of VA.


	SGLI Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
To file a claim for SGLI, complete Form SGLV 8283, Claim for Death Benefits.

· Fax the form and a copy of the initial death report to OSGLI at 1-877-832-4943

 SYMBOL 183 \f "Symbol" \s 10 \h 
Mail original claim form and any supporting documentation to:

HQ AFPC/DPFCS

550 C Street, Suite 14

Randolph AFB TX 78150-4716

 SYMBOL 183 \f "Symbol" \s 10 \h 
Claim applications may require one or more of the following support documents.  If required, mail to HQ AFPC/DPFCS with the SGLV 8283.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree if member or spouse divorced within the last 5 years.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For minor children, documentation of court appointed guardian of the child’s property or estate.


Continued on next page

Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued
	Social Security Information
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration makes monthly payments to:

 SYMBOL 183 \f "Symbol" \s 10 \h 
A spouse or divorced spouse age 60 or older.
 SYMBOL 183 \f "Symbol" \s 10 \h 
A spouse or divorced spouse, regardless of age, who has children of the deceased under age 16 in their care, as long as the spouse meets Social Security income requirements.
 SYMBOL 183 \f "Symbol" \s 10 \h 
A disabled spouse or disabled divorced spouse age 50 or older.
 SYMBOL 183 \f "Symbol" \s 10 \h 
A divorced spouse must have been married to the service member for at least 10 years.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children under age 18 or 19 who are full-time students at a primary or secondary school.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children age 18 or older who were disabled before age 18.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dependent parents may be eligible for benefits at age 62 if they were more than 50 percent dependent on the member for their financial support.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration determines amounts paid.


	Social Security Lump Sum Payment
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration pays a lump sum ($255) to a widow or widower who was living with the retiree at the time of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If there is no surviving spouse, it pays the lump sum to the eldest child eligible for monthly Social Security benefits during the month the retiree died.

 SYMBOL 183 \f "Symbol" \s 10 \h 
No other survivors are entitled to this benefit.


Continued on next page
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Benefit Information and Application Procedures, Continued

	Social Security Benefits

Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Social Security Administration has established an expedited claims process procedure for active duty and 120-day retiree deaths.

 - Immediately after meeting with the NOK and obtaining the necessary family information, the CAR must contact the SSA at their expedited claims processing center (Philadelphia PA) by telephone at:  1-866-777-7887.

 - Do not fax the information to them unless directed to do so by the SSA.

The SSA will establish the claim and start payments based on the call from the CAR and the DD Fm 1300 provided by AFPC/DPFCS.  

The CAR must ensure the required documents are supplied as soon as they are available to continue the payments.  The expedited claims processor will advise you which documents are required for continued payments.
 SYMBOL 183 \f "Symbol" \s 10 \h 
Documents that might be required when applying for Social Security benefits are:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marriage Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Divorce decree or death certificate for proof of termination of previous marriages.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Birth certificates for children.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Adoption Custody documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
School certification for full-time students up to age 19.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Prior year’s income tax forms (TD Form W-2).
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Active Duty Deaths, Continued

Benefit Information and Application Procedures, Continued

	Uniformed Services Identification and Privilege Card (ID Card)
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The ID card shows the privileges the holder may use at installations that have adequate facilities.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force will cancel the deceased ID Card, and issue a new card to the eligible NOK.




	ID Card Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Obtain from the NOK, the deceased retiree’s identification card.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Document on the AF Form 58, Casualty Assistance Summary (Transmittal), the following information from the retiree’s identification card:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Card number.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Issue date.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Expiration date.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Destroy the identification card (cut-up or give to the Customer Service Element for destruction).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Escort the NOK to the Customer Service Element and assist with applying for new identification card(s) reflecting the change of member’s status.


Active Duty Deaths, Continued

	Additional Benefits
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Basic Information.  The loss of your loved one does not mean an end to certain military benefits and privileges you now receive.  You may continue to receive medical care at medical facilities of the Uniformed Services, in select former public health hospitals designated by the Department of Defense as Uniformed Services treatment facilities, and civilian inpatient and outpatient care, subject to limitations as determined by local medical authorities.  You may use the commissary, base exchange, and morale, welfare and recreation activities, which includes theaters at bases where these facilities are available.  Although every effort is made to provide these benefits and privileges, at some installations the facilities may be adequate only for the assigned military personnel and their eligible family members.  In such cases, the commander of the installation has the right to deny you the use of those facilities.  In some overseas areas, the use of Service benefits and privileges may not be extended to families of deceased members due to agreements entered into between the United States and the host country.  If you plan to travel or live abroad let your CAR help you determine the benefits and privileges available in the country where you plan to live.  To determine if you are eligible for any of the Service benefits and privileges mentioned, read the brief discussion of each below.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Uniformed Services Identification and Privilege Card (ID Card).  The ID card is used as a means of identification to determine eligibility for the following benefits and privileges: health benefits in Uniformed Services facilities and from civilian sources, commissary and base exchange privileges, and admission to morale, welfare, and recreation activities, which include military theaters.  Each card shows the benefits and privileges authorized for the holder and allow them the use of these benefits and privileges at Uniformed Services installations where adequate services and facilities are available.  This is the same type of card you may now have.  If this card was issued while the deceased servicemember was living, it is no longer valid.  You must apply for a new card to show that you are an eligible family member of a deceased servicemember rather than of an active duty servicemember.  The card is issued to all eligible surviving family members 10 years of age or over who are eligible for one or more of the Service benefits and privileges.  The card issued to the surviving spouse may identify children under 10 years of age.  If the surviving spouse is deceased or not entitled, the child under age 10 may be issued a separate card.


Continued on next page

Active Duty Deaths, Continued

	Additional Benefits, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Medical Benefits.  Subject to the installation commander’s determination of availability, eligible family members may receive inpatient and outpatient care, including pharmacy services at Uniformed Services medical treatment facilities where adequate services and facilities are available.  Eligible family members of active duty members who died while on active duty and who were on active duty for at least 30 days before death, will continue to be treated as active duty family members for 3 years after their active duty sponsor dies.  If you remarry someone outside the Uniformed Services, you are no longer covered.  If the marriage is annulled, you may be eligible for reinstatement after the annulment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE.  Active duty TRICARE entitlement is extended to 3 years from the date of the active duty death, when it reverts to the same as Retiree TRICARE coverage..  This is the Department of Defense managed health care program designed to improve beneficiary access to care, assure affordable and high-quality care, provide choice, and contain costs to beneficiaries and the Department of Defense.  TRICARE offers eligible family members a choice of three health care options, Prime, Extra, and Standard for seeking care under the TRICARE program.  Each option has different cost-sharing features and degrees of freedom for using civilian providers.  TRICARE service centers are established at or near each military installation to assist family members in obtaining care and services as necessary.  TRICARE does not cover dependent parents and parents-in-law; however, they are eligible for care in the military medical treatment facility on a space-available basis.  For more detailed information on TRICARE, contact the health benefits advisor at your nearest medical treatment facility.  TRICARE offers the following choices:

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE Standard.  You may use standard Civilian Health and Medical Program of the Uniformed Services (CHAMPUS), which is known by its new name, TRICARE Standard, in which you see the authorized health care provider of your choice, then file a claim, or the provider does it for you, for reimbursement by the regional TRICARE contractor.  You will be required to pay a deductible and co-payment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE Extra.  You may use TRICARE Extra, which features healthcare providers who are part of an organized network, often known as a “preferred provider organization,” and who have agreed to participate in TRICARE for all eligible patients.  You get a discount on cost sharing, with no claim filing.  You don’t have to enroll or pay an annual fee.  You do have to satisfy an annual deductible for outpatient care, just as you do under TRICARE Standard.  On a visit-by-visit basis, you can seek care from a provider whose part of the TRICARE Extra network, get a discount on services, and have reduced cost-share—five percent less than under TRICARE Standard.  They will accept the TRICARE allowable charges, or a negotiated fee, as the full fee for the care they provide and will file claims for you.
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	Additional Benefits, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE Prime.  You may enroll in TRICARE Prime, which is a health maintenance organization-type option.  Under this plan, which is currently the least costly health care option, you must get all of your care from the providers in the organization, for as long as you are enrolled.  Your care is managed through a Primary Care Manager whom you select or to whom you are assigned.  Your Primary Care Manager initiates, and the Health Care Finder authorizes, all specialty referrals according to TRICARE contractor policies.  There are no deductibles or cost-shares.  Instead, you may pay an annual enrollment fee and small pre-set fees, also called co-payments, whenever you visit a clinic, see the doctor, or get a prescription.  Additional health care benefits, such as preventive medicine service are enhanced benefits of TRICARE Prime and are not covered under TRICARE Standard.

 SYMBOL 183 \f "Symbol" \s 10 \h 
TRICARE-Active Duty Family Members Dental Plan (FMDP).  FMDP is an insurance plan that offers coverage for a wide range of dental services to the enrolled families of active duty sponsors.  The dental plan is not a CHAMPUS program.  It provides dental care distinct from the care authorized under CHAMPUS that provides coverage for services directly related to identified medical conditions.  Civilian dentists provide the care under the FMDP.  Either the dentist or the patient may file claims with the civilian contractor operating the dental plan for the Uniformed Services.  Sponsors pay a portion of the monthly premiums by payroll deduction and pay a cost share for services provided.  If the deceased member was participating in the FMDP for eligible family members at the time of death, coverage for family members enrolled is extended for 3-years following the member’s death.  For more information about the FMDP, contact your the health benefits advisor at your nearest military medical treatment facility.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Commissary Privileges. Subject to the installation commander’s determination of availability, the unmarried surviving spouse is eligible for commissary privileges.  He or she may, with approval of the local installation commander, let an agent make purchases under certain circumstances.  All members of the family living in the house may use purchases.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Base Exchange Privileges. Subject to the installation commander’s determination of availability, the base exchange offers various services and facilities, depending on the base's population and what's available in the local civilian sector, such as theaters, barber shops, service stations, clothing stores, dry cleaning, optical shops, package stores, and other sales stores.  The unmarried surviving spouse is eligible for base exchange services or, with approval of the installation commander, an agent may be allowed to make purchases under certain circumstances.
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	Additional Benefits, Continued
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Lodging.  Subject to the installation commander’s determination of availability, eligible family members may occupy lodging on a space-available basis when approved by the installation commander.  Contact the lodging office to determine the commander's policy and to request accommodations.  Family members must have current ID cards.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Motion Picture Theater Privileges. Subject to the installation commander’s determination of availability, eligible family members can attend motion picture theaters on military installations.  Family members must have current ID cards.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Recreation Activities: Subject to the installation commander’s determination of availability, as an unmarried surviving spouse, you are entitled to membership in the Officers’ or Enlisted Open Mess.  The same applies to you and your children in the use of other recreational activities on a military installation such as the golf course, gymnasium, bowling alley, and hobby shops.
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	Miscellaneous Rights and Benefits
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Active Duty:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Basic Information.  Eligible family members may be entitled to other federal and state rights and benefits.  Please read the brief description of each right or benefit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Commercial Insurance.  For commercial insurance, you should contact the nearest representative or the home office of the company for settlement.  Your CAR can advise you of any insurance allotments that were being deducted from the member’s pay.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Emergency Financial Assistance.  The Air Force Aid Society (AFAS) offers qualifying family members financial assistance in the form of interest-free loans or grants during personal and family emergencies.  Aid may be given for such purposes as food, rent, utilities, essential car repair, and certain medical and dental care.  The assistance is temporary and based on immediate need.  The assistance is available through the AFAS section located in the Family Support Center (FSC) at most Air Force bases.  If there is no AFAS office near you, the AFAS has cross-servicing assistance agreements with the American Red Cross, Army Emergency Relief, and the Navy/Marine Corps Relief Society.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Legal Assistance.  Eligible family members may need or wish to obtain legal advice and assistance in connection with settling the estate of the deceased member, making a new will for the surviving spouse, taxation questions, and other related legal matters.  Your CAR and mortuary affairs representative, in the course of helping you, may put you in contact with a legal assistance officer who can counsel you in these matters. The legal assistance officer can help in preparing the initial income tax return but can only give preliminary advice on probate and settlement of the estate, court appearances, preparation of inheritance tax returns, or in regard to civilian employment and business matters.  Since these matters are outside the scope of the Legal Assistance Program, it may be necessary for survivors to obtain the services of civilian counsel.  If you are not acquainted with an attorney and want help in obtaining one, the legal assistance officer can refer you to such counsel through the local bar association.  Government agencies, such as the VA, Social Security Administration, and the DFAS Center will help you in processing your claims for benefits and entitlements.  Such matters are expeditiously handled without resort to civilian counsel or expense to you.  In case of factual disputes or conflicting claims, it might be wise to have civilian counsel.
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Civil Service Job Preference.  A surviving spouse may be eligible to receive ten-point veterans’ service preference for federal service employment if the deceased member served in wartime or in a peacetime campaign or expedition for which the member received a campaign badge or service medal.  You can obtain information about this point preference and available federal employment from a federal Civilian Personnel Office.

 SYMBOL 183 \f "Symbol" \s 10 \h 
State Benefits.  Many states have passed laws providing certain rights, benefits, and privileges to the surviving spouse and children of the deceased servicemember.  These benefits include bonuses, educational assistance, employment opportunities, tax relief, and others.  Seek further information on the laws pertaining to a particular state from local government officials, the nearest VA office, or from local veterans’ organizations, such as the American Legion, Veterans of Foreign Wars, and Disabled American Veterans.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Income Tax Benefits.  You may wish to contact the nearest office of the Internal Revenue Service for information and guidance regarding your federal tax status.  Excluded from gross income for income tax purposes are: Social Security benefits; $12,000 death gratuity; burial benefits; VA pension and compensation payments; property, including cash money received as a gift under will provisions; and face amount of all life insurance policies.
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Air Force Village Foundation.  The Air Force Villages I and II, in San Antonio, Texas, provide financial support and homes to widows and widowers of Air Force active and retired officers who would otherwise have no other place to live.  Widows and widowers without financial means have priority for admission, and no one has ever been turned away for inability to pay. The widow or widower must be age 62 or over to become a permanent resident.  The Villages also offer a furnished apartment to a surviving spouse and children for up to a year to gather their lives following the death of an officer.  For additional information on Air Force Villages I and II, write to the Air Force Village Foundation, 5100 John D. Ryan Blvd, San Antonio, Texas 78245-3502, visit their World Wide Web (WWW) site at http://www.airforcevillages.com, or call them toll free at 1-800-762-1122.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Air Force Village West.  The Air Force Village West in California is a military-oriented continuing care retirement community serving officers of all seven branches of the Service.  It is a full-service village designed for a wonderful lifestyle, comfortable housing and long-term health care.  Any retired officer, spouse or widow holding an ID card Form 2, is a candidate for residency at the village.  The minimum residency age for the qualifying individual is 60 years. For additional information on Air Force Village West, write to the Air Force Village West, 17050 Arnold Drive, Riverside, California 92518, visit their WWW site at http://www.afvw.com, or call them toll free at 1-800-729-2999.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The General and Mrs. Curtis E. LeMay Foundation.  It can be confusing, frightening and heartbreaking to lose a spouse and find little, if any, financial resources and not know where to turn.  The LeMay Foundation can be there to ease the burdens of everyday life.  The Foundation can help with monthly supplemental grants to assist with food, rent, utilities and for some, health care.  For additional information, write to The General and Mrs. Curtis E. LeMay Foundation, 17050 Arnold Drive, Riverside, California 92518 or call them at (909) 697-2099.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Air Force Enlisted Men's Widows and Dependents Home Foundation, Inc.  Widowed spouses over age 55 of Air Force enlisted members are eligible for residency.  Residents pay for housing and services, although a primary purpose of the Foundation is to provide care for needy, eligible persons.  For information, write to the Air Force Enlisted Men's Widows and Dependents Home Foundation, 92 Sunset Lane, Shalimar, Florida 32579-1000, call them at (904) 651-3766, or visit their WWW site at http://www.amf.org/text/3-25.htm.
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Air Force Aid Society (AFAS) General Henry H. Arnold Education Grant Program.  The AFAS General Henry H. Arnold Education Grant Program provides awards to selected sons and daughters of active duty and retired deceased Air Force members and surviving spouses of deceased personnel for their undergraduate studies.  The award amount is $1,500 for all qualifying applicants at all grade levels.  For additional information on the eligibility and application requirements, visit the Education Office or Family Support Center on the nearest Air Force installation, or call the AFAS Headquarters toll free at 1-800-429-9475.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Educational Benefits.  Educational assistance benefits are available to spouses who have not remarried and children of members who died from a service-connected injury or illness.  Benefits may be awarded for pursuit of associate, bachelor or graduate degrees at colleges and universities, including independent study, cooperative training and study abroad programs.  Courses leading to a certificate or diploma from business, technical or vocational schools also may be taken. Benefits may be awarded for apprenticeships, on-the-job training programs and farm cooperative courses.  Benefits for correspondence courses under certain conditions are available to spouses only.  Secondary-school programs may be pursued if the individual is not a high school graduate.  An individual with a deficiency in a subject may receive tutorial assistance benefits if enrolled half time or more.  Deficiency, refresher and other training also may be available.  Eligible persons may receive educational assistance for full-time training for up to 45 months or the equivalent in part-time training.  Schooling must be in VA-approved schools and colleges.  Payments to a spouse end 10 years from the date the individual is found eligible or from the member’s date of the death, although the VA may grant an extension.  In addition to the Dependents Educational Assistance Program, various programs are available to help children reach their education goals.  For more information, contact the nearest VA office.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Scholarship Information.  Many states, universities, and other groups sponsor scholarship programs for the children of deceased servicemembers, particularly those with wartime service.  Contact your high school guidance counselor and local library for further information.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Home Loan Guaranteed by the Department of VA.  An unremarried spouse of a servicemember who died from a service-connected injury or illness may be eligible for a government-insured home loan benefit.  To determine your eligibility, apply at the nearest VA office.
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AFI 36-3002, Table 4.2.  Documentation for Survivor Benefits for Active Air Force, ANG, and USAFR Casualties.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	1
	Death Gratuity (see note 1)
	DD Form 397, Claim Certificate and Voucher for Death Gratuity Payment.  (see note 2)

Initial Death Report.

DD Form 93, Record of Emergency Data (see note 3).

DD Form 2058, State of Legal Residence Certificate (signed by the beneficiary who will receive unpaid pay and allowances).


	Death certificate of beneficiary, if deceased.

Birth certificates.

Civilian court custodianship certificate or guardianship order.

	2
	Unpaid Pay and Allowances
	SF 1174, Claim for Unpaid Compensation of Deceased Member of the Uniformed Service.
Paid copy of DD Form 397, Claim Certificate and Voucher for Death Payment (include a DD Form 2058, State of Legal Residence Certificate for death gratuity payment if paid to a beneficiary different from unpaid pay and allowances).

DD Form 93 (see note 3).

DD Form 2058, State of Legal Residence Certificate (signed by the beneficiary who will receive unpaid pay and allowances).
	Death certificate of beneficiary, if deceased.

Marriage certificate, if marriage information on death certificate is contradictory.

Birth certificate for children, if not designated beneficiaries.

Civilian court custodianship certificate or guardianship order.

Civilian court appointment of executor of estate.

Affidavit of residency (Required when the surviving spouse is a foreign national.  May be obtained from the base legal office.)

	3
	Basic Allowance for Housing (BAH)
	
	DD Form 1300, Report of Casualty or civilian death certificate.

	4
	Survivor Benefit Plan (SBP), or 

Reserve Component Survivor Benefit Plan (RCSBP)

Note:  Do not  apply for SBP until all documents are obtained.  
	DD Form 1884, Application for Annuity Under the Retired Serviceman’s Family Protection Plan (RSFPP) and/or Survivor Benefit Plan (SBP).

Statement of Service

SBP Worksheet 

TD Form W-4P, Withholding Certificate for Pension or Annuity Payment.

SF 1199A, Direct Deposit Sign-Up Form, or FMS Form 2231, FAST START DIRECT DEPOSIT.

Civilian death certificate or DD Form 1300, Report of Casualty.
	Birth certificates of children.

Civilian court custodianship certificate or guardianship order.

School certification for full-time student between ages 18 and 22.

Medical statement for child disabled prior to age 18.

Divorce decree or death certificate for proof of termination of previous marriage.

Police report, court verdict, or coroner's report, as applicable.
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Table 4.2.  Continued.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	5
	Montgomery GI Bill Death Benefit
	Letter.
	Proof of relationship.

Civilian death certificate or DD Form 1300, Report of Casualty.

	6


	Dependency and Indemnity Compensation (DIC), or

Nonservice-Connected Death Pension
	VA Form 21-534, Application for Dependency and Indemnity Compensation, or Death Pension Accrued Benefits by Surviving Spouse or Child, or 

DIC Worksheet

VA Form 21-535, Application for Dependency and Indemnity Compensation by Parent(s).

DD Form 1300, Report of Casualty, or civilian death certificate.
	Marriage certificate if claimant is a spouse.

Divorce decree or death certificate for proof of termination of previous marriage.

Birth certificates for children.

Civilian court adoption or custody documents.

School certification for full-time students up to age 23.

Medical statement for certain disabled children.

Immigration or naturalization documents.

	7
	Servicemembers’ Group Life Insurance (SGLI)
	VA Form SGLV 8283, Claim for Death Benefit.
DD Form 1300, Report of Casualty, or civilian death certificate.
	Marriage certificate.

Divorce decree if member divorced within the last 5 years.

Birth certificates.

If minor child, documentation of court appointed guardian of the child's property or estate.

Other supporting documentation as determined by OSGLI.

	8
	Social Security Payments
Social Security Lump Sum Death Payment
	Application for monthly benefits.

DD Form 1300, Report of Casualty, or civilian death certificate.
	Marriage certificate.

Divorce decree or death certificate for proof of termination of previous marriage.

Birth certificates for children.

Adoption or custody documents.


(Table continued on next page)
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Table 4.2.  Continued.
	
	Benefit
	Required Claim Forms, Applications, and Documents
	Supporting Documentation

	
	Social Security (continued)
	
	School certification for full-time students up to age 19.

Prior year's tax forms (TD Form W-2, Wage and Tax Statement).


NOTES:

1.
The FSO does not issue the death gratuity payment for minor children, the payment is issued by DFAS-DE.

2.
The FSO issuing the death gratuity payment completes the DD Form 397.
3.
Provide a copy of the DD Form 93 to the local FSO for Death Gratuity and Unpaid Pay and Allowances when the assistance base is also the member's home installation.
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Closing Casualty Assistance Cases
	Administrative Closing of Casualty Assistance Cases
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Closing casualty assistance case files are an administrative action for control of records and doesn’t preclude further assistance to NOK, such as appealing denial of benefits.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Cases should be closed within 6 months from date of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Close a case as soon as complete and satisfactory assistance has been provided to NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If benefits applied for are denied by the agency concerned, cases should be administratively closed even though further assistance may be provided.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Submit an error free original AF Form 58, Casualty Assistance Summary (Transmittal), (see AFI 36-3002, Casualty Services, Attachment 23) to:

HQ AFPC/DPFCS

550 C Street West, Suite 14

Randolph AFB TX 78150-4716

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ensure all items on the form are:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Properly completed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dates are recorded accurately.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Blocks 13 and 14 are signed and dated by the CAR.
 SYMBOL 183 \f "Symbol" \s 10 \h 
If more than one installation provided assistance make sure secondary NOK or other beneficiaries applied for and received benefits.
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	Extension Request
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Request an extension from HQ AFPC/DPFCS in a memorandum or message when benefits haven’t been settled within 5 months after date of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The memorandum or message should include:
 SYMBOL 183 \f "Symbol" \s 10 \h 
Reason for extension.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Efforts made by CAR to resolve problems.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Estimated date the case will be closed.
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Maintenance and Disposition of Casualty Case Files
	Maintenance and Disposition of Casualty Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Maintain and dispose of casualty case files in accordance with AFI 37-138, Records Disposition--Procedures and Responsibilities, and Air Force Manual (AFMAN) 37-139, Records Disposition Schedule.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Establish a case file for each assigned casualty and file them alphabetically.


	Case Files Must Contain
	 SYMBOL 183 \f "Symbol" \s 10 \h 
A chronological record of contacts (listed on AF Form 58, in item 11) with:

 SYMBOL 183 \f "Symbol" \s 10 \h 
NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Other government agencies.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Civilian agencies.

 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR’s action on behalf of NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Copies of all messages, memorandums, and claim forms sent to agencies and the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Any other relevant documents.


	Reporting Casualties Only
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Installations reporting casualties but have no assistance responsibilities establish an interim case file for each casualty reported, containing reporting and notification documents.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Messages.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Memorandums.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Telegrams.
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Maintenance and Disposition of Casualty Case Files, Continued

	Disposition of Casualty Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
See AFMAN 37-139, Records Disposition Schedule, Table 36-3, Casualty Reporting, Notification, and Assistance, Rule 2, for disposition instructions.




	TABLE 36-3, RULE 2,
	CASUALTY REPORTING, NOTIFICATION, AND ASSISTANCE

	If the records are or pertain to 
	consisting of
	which are
	then

	Casualty Reporting, Notification, and Assistance Records
	casualty reports, supplemental reports, notification messages to next-of-kin, letters of circumstances and condolences, report of casualty, report of facts and circumstances, acknowledgment and/or transfer of casualty assistance, records of emergency data, casualty assistance summary, and related correspondences (see rules 12 and 13 for missing person(s) supplementary report)
	at installation
	destroy 1 year after casualty assistance case has been closed (See Notes 1 and 2).

AUTH:  N1-AFU-90-3
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Maintenance and Disposition of Casualty Case Files, Continued

NOTE(S):
1.  Retain AF Form 58, Casualty Assistance Summary, and a copy of DD Form 1300, Department of Defense Report of Casualty, or death certificate for 5 years in accumulating office.

2. Destroy casualty reporting records retained by installation with only reporting responsibility 6 months after date of death.

	Additional Actions on Disposition of Casualty Assistance Case Files
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Maintain 5 years alphabetically in a folder with other cases closed that year.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Label the folder “20XX Closed Active Duty Deceased.”

 SYMBOL 183 \f "Symbol" \s 10 \h 
Destroy all other documents in case file.
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