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Section X

Scenario Answers

	Section D Initial Death Report Situation
	You are the Casualty Assistance Representative at the 12th Mission Support Squadron, 12th Support Group, 12th Airlift Wing, Randolph AFB, TX, (HQ AETC).

It’s 0400 on 19 Jul 04.  Your home phone rings waking you from the best sleep you’ve had in weeks.  It’s the command post notifying you that an active duty member has died.  The command post tells you that Technical  Sergeant Jane W. Doe, assigned to the 12th Mission Support Squadron, was working the night shift, and during a security check of the building, the security policeman found Sergeant Doe at 0230 at the bottom of a staircase.  Sergeant Doe was taken to Lakeside Memorial Hospital, San Antonio, TX where Doctor Melvin C. Hayes pronounced her dead on arrival, at 0315.

In Sergeant Doe’s records, you find her vRED, Record of Emergency Data, and SGLV Form 8286, Servicemembers’ Group Life Insurance (Handout).  After researching, you find where Sergeant Doe was assigned (Handout).

You contact the member’s commander, Maj John J. Jump, who is aware of the casualty and is on the way in to his office.  He will effect notification to the member’s spouse and children.

Upon notification to the spouse, he requested Air Force make notification to the member’s parents.


	TASK
	Draft an initial death report based on the above information and handouts provided.


Continued on next page

Scenario Answers, Continued

	Draft Initial Death Report
	                                                                     UNCLASSIFIED

01   04  XXXXXXXXXXX   00   PP   UUUU     AA   ZYUW   DPMPS

NO

12 MSS RANDOLPH AFB TX//DPMPS//

HQ AFPC RANDOLPH AFB TX//DPFCS//

HQ AFSVA RANDOLPH AFB TX//SVOM//

INFO  DFAS CENTER DENVER CO//PMJ//

HQ AFSA KIRTLAND AFB NM//SEG//

375 MSS SCOTT AFB IL//DPMPS//

HQ AMC SCOTT AFB IL//DP//

AFIP WASHINGTON DC//CME//

ZEN HQ AETC RANDOLPH AFB TX//DP/MORTUARY//

ZEN 12 MSS RANDOLPH AFB TX//CC//

ZEN 12 SPTG RANDOLPH AFB TX//CC//

ZEN 12 FTW RANDOLPH AFB TX//CC//

ZEN 12 MDG RANDOLPH AFB TX//CC//

ZEN OSGLI NEWARK NJ

UNCLAS

SUBJECT:  CASUALTY REPORT, INITIAL DEATH REPORT, NONHOSTILE

A.  DOE, REPEAT DOE, JANE WANDA
B.  TSGT, TO BE SUPPLEMENTED

C.  123-45-6789 REPEAT 123-45-6789
JAMES A. HUGHES, SSGT, USAF                 CONFIRM DELIVERY ACTION ADDRESSEES

12 MSS/DPMPS, DSN 665-2411

J.A. HUGHES, SSGT, DPMPS, 5-2411

CRC:

                                                                                UNCLASSIFIED     
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Scenario Answers, Continued

	Draft Initial Death Report, Continued
	                                                                      UNCLASSIFIED

D.  12 MISSION SUPPORT SQUADRON, HEADQUARTERS AIR EDUCATION AND

TRAINING COMMAND, RANDOLPH AIR FORCE BASE, TEXAS, AD/ON DUTY.

E.  LAKESIDE MEMORIAL HOSPITAL, SAN ANTONIO, TEXAS, PRONOUNCED DEAD ON ARRIVAL BY DR MELVIN C. HAYES.

F.  19 JUL 04/0315L (UNCONFIRMED)

G.  ACCIDENT - FALL – UNCONFIRMED.

H.  ON 19 JULY 2004 AT APPROXIMATELY 0230 TECHNICAL SERGEANT DOE WAS FOUND AT THE BOTTOM OF A STAIRCASE DURING A SECURITY CHECK OF THE BUILDING.  THE SECURITY POLICEMAN CALLED 911 AND AN AMBULANCE WAS DISPATCHED TO BUILDING 100 AND TRANSPORTED SSGT DOE TO LAKESIDE MEMORIAL HOSPITAL.  ALL ATTEMPTS TO SAVE HER LIFE ENROUTE TO THE HOSPITAL FAILED.  SSGT DOE WAS PRONOUNCED DEAD ON ARRIVAL AT 0315 BY DR MELVIN C. HAYES.

I.  15 JUL 04.

J.  PHILIP L DOE, SPOUSE, AD-SSGT-USAF, HANNAH G. DOE, DAUGHTER, NOAH L. DOE, SON, 5114 CRESTWOOD HILL DRIVE, SAN ANTONIO TX  78244.  CALVIN A. AND MARGIE F. SMITH, 
JAMES A. HUGHES  SSGT, USAF              CONFIRM DELIVERY ACTION ADDRESSEES

12 MSS/DPMPS, DSN 665-2411

J.A. HUGHES SSGT, DPMPS, 5-2411

CRC:

                                                                                UNCLASSIFIED     211130ZAUG02
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Scenario Answers, Continued

	Draft Initial Death Report, Continued
	                                                                    UNCLASSIFIED

03   03  211130Z   AUG 02    00   PP   UUUU     AA   ZYUW   DPMPS

NO

1603 MORSE STREET, HOUSTON TX  77109.

K.  MAJOR JOHN J. JUMP, 12 MSS/CC, PERSONALLY NOTIFIED SSGT PHILIP L DOE, SPOUSE, ON 19 JUL 04 0700.  SPOUSE REQUESTS AFPC MAKE NOTIFICATION TO THE FOLLOWING PERSONS:  CALVIN A AND MARGIE F SMITH, PARENTS, , ADDRESS SAME AS ITEM J.

L.  THE REPORTING UNIT IS PROVIDING CASUALTY ASSISTANCE TO SSGT PHILIP L. DOE, SPOUSE.

M.  N/A.

N.  COMMANDER WILL SEND A CIRCUMSTANCE LETTER TO CALVIN AND MARGIE SMITH, PARENTS, NLT 24 JUL 04.

O.  COMMANDER WILL SEND A CONDOLENCE LETTER TO SSGT PHILIP L. DOE, SPOUSE, CALVIN A. AND MARGIE F. SMITH, PARENTS, NLT 24 JUL 04.

P.  LETTER IS APPROPRIATE.

Q.  DOCUMENTATION REQUIRED.

R.  SPOUSE, ONE HUNDRED PERCENT.

S.  SPOUSE, ONE HUNDRED PERCENT.

T.  SGLI-LUMP-$250,000-BY LAW, CONFIRMED BY AFO.

U.  TO BE SUPPLEMENTED
JAMES A. HUGHES, SSGT, USAF                CONFIRM DELIVERY ACTION ADDRESSEES

12 MSS/DPMPS, DSN 665-2411

J.A. HUGHES, SSGT, DPMPS, 5-2411

CRC:

                                                                                UNCLASSIFIED     
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Scenario Answers, Continued

	Section D Special Condolence Letter Situation
	An active duty senior airman commits suicide by a self-inflicted gunshot wound to the head.  He was a security policeman on duty at time of his death and used his issued weapon to kill himself.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Is a Special Condolence letter appropriate?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Yes, letter is appropriate (HQ AFPC/DPFCS prepares it).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Why or why not?
 SYMBOL 183 \f "Symbol" \s 10 \h 
What determines if a Special Condolence letter is or is not appropriate?
 SYMBOL 183 \f "Symbol" \s 10 \h 
A review of all records, unfavorable information files (UIF) and information from the member’s commander.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The letter isn’t appropriate under circumstances such as:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Marital discord:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Member was separated from spouse.

 SYMBOL 183 \f "Symbol" \s 10 \h 
A divorce is pending.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Spouse contributed directly or indirectly to the member’s death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
There was a marriage triangle.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Record of misconduct by the member:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Subject to civil or military disciplinary actions.

 SYMBOL 183 \f "Symbol" \s 10 \h 
AWOL or a deserter.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Used drugs or drank excessively.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Evaded police.


Continued on next page

Scenario Answers, Continued

	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Member was under investigation by security police, AFOSI, or any other civil or military law enforcement agency at the time of death, and reveals any evidence of homosexuality, drug addiction, molestation, escaping from police, or homicide.


Continued on next page

Scenario Answers, Continued

	Section E DUSTWUN Situation
	An active duty, single, captain is shot down while flying peacekeeping missions over hostile areas.  His wingman observed what he thought was the pilot ejecting but didn’t see a parachute.  The plane did not explode.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Who determines the member’s status, and why would it be DUSTWUN?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The responsible commander when they:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Suspects a member’s absence is involuntary and might be a casualty.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Don’t feel there’s sufficient evidence to make a definite determination of missing or deceased.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Need time to gather additional facts and statements from witnesses in order to make a definitive status determination.

 SYMBOL 183 \f "Symbol" \s 10 \h 
How long may a member be kept in DUSTWUN status?

 SYMBOL 183 \f "Symbol" \s 10 \h 
10 days, unless extended by HQ AFPC/DPFC.

 SYMBOL 183 \f "Symbol" \s 10 \h 
What type of report(s) is submitted?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Initial DUSTWUN report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Daily search progress report (up to 10 days).

 SYMBOL 183 \f "Symbol" \s 10 \h 
After the 10th day, unless extended, one of the following reports or messages:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Report

 SYMBOL 183 \f "Symbol" \s 10 \h 
Missing Report

 SYMBOL 183 \f "Symbol" \s 10 \h 
Absent Without Leave (AWOL) Message.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Return to Military Control (RMC) Report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who is notified and by whom?
 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s commander or designated representative, or a notification officer as assigned by HQ AFPC/DPFCS notifies the NOK in person.


Continued on next page

Scenario Answers, Continued

	Section E DUSTWUN Situation, Continued
	Seven days have past.  Search missions have been done daily.  On the 7th day, a pilot searching for the downed pilot hears the pilot’s beacon and confirms it’s the pilot.  He reports back to headquarters the finding of the pilot.  The rescue mission is a success.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What action(s) must the CAR take?
 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR must:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Immediately notify HQ AFPC/DPFCS by telephone (DSN 665-3505) or message.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Following the notification, submit an RMC report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who notifies the NOK?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The same notification officer that notified the NOK of the DUSTWUN status.


Continued on next page

Scenario Answers, Continued

	Section F

VSI/SI Situation
	An active duty, single, airman stationed at Grand Forks AFB was at a pool party when he dove into the pool and hit his head on the bottom of the pool.  The airman was taken to the hospital and diagnosed as being paralyzed.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Is this a reportable casualty?

 SYMBOL 183 \f "Symbol" \s 10 \h 
No; when a doctor hospitalizes a member in the CONUS determined to be VSI, SI, or have an III, the CAR doesn’t submit a casualty report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
What determines if this casualty is or is not reportable?
 SYMBOL 183 \f "Symbol" \s 10 \h 
The casualty is reportable:

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the member has NOK residing overseas, or 

 SYMBOL 183 \f "Symbol" \s 10 \h 
Foreign nationals are in the United States under the auspices of the Air Force whose NOK are overseas and HQ AFPC/DPFCS is requested to affect notification to NOK.


Continued on next page

Scenario Answers, Continued
	Section F OVERSEAS VSI/SI Situation
	An active duty, married, staff sergeant is on a remote tour at Osan Air Base.  He had a heart attack while playing basketball at the base gym, and was taken to the hospital and placed in VSI status.  The doctor determined he must be medevaced to Tripler Army Medical Center at Hickam AFB and requested the member’s spouse meet him in Hawaii (Tripler AMC).


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What action, if any, does the CAR need to take?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR contacts HQ AFPC/DPFCS by telephone at DSN 665-3505 for possible notifications.

 SYMBOL 183 \f "Symbol" \s 10 \h 
What casualty report(s) need to be submitted?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Initial VSI, SI, or III Report the same day you’re notified.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who should notify the NOK?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The member’s commander notifies the NOK by telephone when the member is hospitalized (may be delegated to member’s first sergeant or attending physician).


Continued on next page

Scenario Answers, Continued

	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC/DPFCS will assist commanders by notifying NOK and providing medical progress updates when a member is hospitalized:

 SYMBOL 183 \f "Symbol" \s 10 \h 
How should the CAR obtain casualty information?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR should establish a point of contact at the MTF, and gather all information for the casualty reports from the MTF.


Continued on next page

Scenario Answers, Continued

	Section G 

ITO Program Situation
	An active duty, single, airman first class was riding in the back of an open bed military vehicle transporting baggage.  The vehicle hit a bump in the road and the airman fell out landing on his head.  The member was rushed to the local hospital.  When he arrived, he was in a coma.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What would justify travel of NOK to bedside on ITO?
 SYMBOL 183 \f "Symbol" \s 10 \h 
A member SI, VSI, or in a situation of imminent death, whether or not electrical brain activity still exists or brain death is declared, when hospitalized in or outside the United States, if the attending physician or surgeon and the commander or head of the military medical facility exercising military control over the member determines that the presence of the family member may contribute to the member’s health and welfare.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who is the approving authority for ITOs?
 SYMBOL 183 \f "Symbol" \s 10 \h 
The MTF commander approves the attending physician’s ITO request.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who is eligible for invitational travel?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Two family members.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Member’s spouse.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Children of the member (including stepchildren, adopted children, and illegitimate children).


Continued on next page
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	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Parents of a member or persons in loco parentis to a member include fathers and mothers through adoption and persons who stood in loco parentis to the member for a period of not less than 1 year immediately before the member entered the uniformed service.  Only 1 father and 1 mother or their counterparts in loco parentis may be recognized in any one case.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Siblings of the member.
 SYMBOL 183 \f "Symbol" \s 10 \h 
What are the CAR’s responsibilities?
 SYMBOL 183 \f "Symbol" \s 10 \h 
To contact HQ AFPC/DPFCS immediately by telephone (DSN 665-3505) when the MTF commander approves an ITO request.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Confirm ITOs with HQ AFPC/DPFCS:

 SYMBOL 183 \f "Symbol" \s 10 \h 
confirm ITOs in item M on initial VSI or SI casualty report, or as an item M.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provide the NOK’s itinerary to the personal escort, when received from HQ AFPC/DPFCS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For member’s hospitalized away from their base:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Arrange for a representative to act as personal escort to :

 SYMBOL 183 \f "Symbol" \s 10 \h 
Receive the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Arrange for the NOK’s quarters and meals.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Provide the NOK assistance as needed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Find out when the NOK desires to return home and tell HQ AFPC/DPFCS by telephone or message (so transportation can be arranged).


Continued on next page
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	Section I 
	.Leave Blank


	
	 SYMBOL 183 \f "Symbol" \s 10 \h 
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Scenario Answers, Continued
	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What does the CAR brief to the member and/or NOK?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Retirement Pay.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Gratuity Payment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SGLI.

 SYMBOL 183 \f "Symbol" \s 10 \h 
SDVI (RH) or (ARH).

 SYMBOL 183 \f "Symbol" \s 10 \h 
SBP and supplemental SBP.

 SYMBOL 183 \f "Symbol" \s 10 \h 
VA Disability Compensation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
DIC.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Social Security Monthly and Lump Sum Payment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Additional Benefits for survivors when a member dies on active duty:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Air Force Benefits and Entitlements

 SYMBOL 183 \f "Symbol" \s 10 \h 
Department of Veterans’ Affairs (VA) Benefits

 SYMBOL 183 \f "Symbol" \s 10 \h 
Miscellaneous Benefits

 SYMBOL 183 \f "Symbol" \s 10 \h 
Educational Benefits

 SYMBOL 183 \f "Symbol" \s 10 \h 
Additional Benefits for survivors of deceased Air Force retirees:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Air Force Benefits and Entitlements

 SYMBOL 183 \f "Symbol" \s 10 \h 
Department of Veterans’ Affairs (VA) Benefits

 SYMBOL 183 \f "Symbol" \s 10 \h 
Miscellaneous Benefits

 SYMBOL 183 \f "Symbol" \s 10 \h 
Educational Benefits
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	Section O Transferring an Active Duty Casualty Case File Situation
	An active duty, single parent, staff sergeant assigned to Kirtland AFB NM, is on leave for the holidays to visit her parents and daughter in St. Louis MO, near Scott AFB IL.  En-route to St. Louis, she is involved in an automobile accident in Oklahoma City OK, near Tinker AFB, and dies from injuries received.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Who reports the casualty?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Tinker AFB will report the casualty since it’s the closest base to the accident, or the base that receives information about the accident.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who supplements the Initial Casualty Report?
 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR assigned to Kirtland AFB (member’s home station) will supplement all “To Be Supplemented,” unknown or unconfirmed information from the member’s records within 4 hours of receiving the initial casualty report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who’s responsible for obtaining and distributing documentation?
 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR at Tinker AFB OK, since the death occurred far away from the member’s home installation, the CAR at the installation nearest to where the incident occurred is required to obtain and distribute documentation (accident/police report; Autopsy/Toxicology report).

 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR at Kirtland AFB NM will obtain the Line of Duty determination.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who provides casualty assistance to the NOK?

 SYMBOL 183 \f "Symbol" \s 10 \h 
CAR at Scott AFB IL; they are the closest to the NOK


Continued on next page

Scenario Answers, Continued

	Section R Steps for Reporting Casualties During Exercise Situation
	Terrorist Activity--Multiple Casualties.  A terrorist is successful in the bombing of an overseas base.  His target was the barracks housing Air Force personnel.  The time was 2200.  The bomb caused damage to the building where the Personnel Support for Contingency Operations (PERSCO) team conducted their daily operations.  Most of the equipment was destroyed; however, communication lines are limited.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What should be PERSCO’s first steps?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact HQ AFPC/DPFCS by telephone (DSN 665-3505).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Determine what resources and capabilities they have.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Establish points of contact at different locations on base for gathering and reporting information to the PERSCO team as it becomes available.

 SYMBOL 183 \f "Symbol" \s 10 \h 
What type of casualty report should be submitted?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Abbreviated casualty report, to expedite the flow of casualty information to HQ AFPC/DPFCS when there are multiple casualties to report, and submitting standard reports would delay notifying the NOK, unless waived by AFPC/DPFCS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC DPFCS may waive the requirement to submit abbreviated reports, depending on the nature of the incident and the number of casualties.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Which casualties are reportable?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Deceased

 SYMBOL 183 \f "Symbol" \s 10 \h 
DUSTWUN

 SYMBOL 183 \f "Symbol" \s 10 \h 
Missing

 SYMBOL 183 \f "Symbol" \s 10 \h 
VSI/SI/III

 SYMBOL 183 \f "Symbol" \s 10 \h 
NSI
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	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
How is conclusive evidence of death determined and by whom?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The installation commander or the on-scene commander must obtain conclusive evidence before reporting the death of an individual.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If more than one commander or Service is involved, they must coordinate their investigations and agree in their casualty status determinations.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force doesn’t require positively identified recovered remains for conclusive evidence of death.  Situations will arise when the Air Force cannot recover or identify remains.  The commander must determine that death is the only plausible explanation for the member’s absence.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Available information indicates that an individual could not have survived.  Such information includes:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Statements of witnesses to the incident.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The circumstances of the incident.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Search results.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who’s responsible for making notification to NOK?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The installation commander or designated representative, or a notification team is responsible for notifications to NOK residing on or near the installation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC/DPFCS assigns notification responsibility, based on location of primary and secondary NOK, to the closest installation, GSU, or ANG/USAFR unit.
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	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Who’s responsible for providing the NOK casualty assistance?

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC/DPFCS assigns casualty assistance responsibility based on location of the primary NOK (zip code) and the nearest installation.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who should the PERSCO team request assistance from?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Their intermediate levels of command and MAJCOM.  They can assist with phone traffic and relay information to interested organizations, relieving the PERSCO team to concentrate on casualty actions to and from HQ AFPC/DPFCS.


Continued on next page
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	Section R Steps for Reporting Casualties During Exercise Situation
	Military Aircraft Accident.  An AWACS aircraft crashed just after take-off.  The aircraft is engulfed in flames, and chances of anyone surviving are unlikely.  The manifest shows there were 32 military personnel on board.  A few of the spouses were in Base Operations to watch the aircraft depart.


	QUESTIONS and ANSWERS
	 SYMBOL 183 \f "Symbol" \s 10 \h 
What should the CAR do first?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact HQ AFPC/DPFCS by telephone (DSN 665-3505).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Activate their CAST.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Establish POC at squadrons affected, and MTF or local hospitals

 SYMBOL 183 \f "Symbol" \s 10 \h 
Gather information for reporting of the casualties.

 SYMBOL 183 \f "Symbol" \s 10 \h 
What type of casualty report is submitted?

 SYMBOL 183 \f "Symbol" \s 10 \h 
Abbreviated casualty report, to expedite the flow of casualty information to HQ AFPC/DPFCS when there are multiple casualties to report, and submitting standard reports would delay notifying the NOK, unless waived by AFPC/DPFCS.

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC DPFCS may waive the requirement to submit abbreviated reports, depending on the nature of the incident and the number of casualties.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Who determines conclusive evidence of death and how?
 SYMBOL 183 \f "Symbol" \s 10 \h 
The installation commander or the on-scene commander must obtain conclusive evidence before reporting the death of an individual.

 SYMBOL 183 \f "Symbol" \s 10 \h 
If more than one commander or Service is involved, they must coordinate their investigations and agree in their casualty status determinations.
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	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
The Air Force does not require positively identified recovered remains for conclusive evidence of death.  Situations will arise when the Air Force cannot recover or identify remains.  The commander must determine that death is the only plausible explanation for the member’s absence.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Available information indicates that an individual couldn’t have survived.  Such information includes:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Statements of witnesses to the incident.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The circumstances of the incident.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Search results.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Local terrain conditions, climate, water temperature, currents, and so on.

 SYMBOL 183 \f "Symbol" \s 10 \h 
How should notifications to the NOK be conducted?

 SYMBOL 183 \f "Symbol" \s 10 \h 
The installation commander ensures that an appropriate officer notifies the NOK, residing on or near the installation, of deceased, DUSTWUN, and missing members in person whenever feasible.

 SYMBOL 183 \f "Symbol" \s 10 \h 
HQ AFPC/DPFCS assign notification responsibility, based on location of primary and secondary NOK, to the closest installation, GSU, or ANG/USAFR unit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Either the member’s commander, a designated representative (field grade officer from members’ unit) or HQ AFPC/DPFCS notifies the NOK by telephone for VSI, SI, and NSI members and members with an III.

 SYMBOL 183 \f "Symbol" \s 10 \h 
In this case, the commander should immediately gather the spouses that witnessed the crash and are still at or near Base Operations and make notification on what happened, and what take place for conclusive evidence of death.


Continued on next page
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	QUESTIONS and ANSWERS, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Who provides casualty assistance to the NOK?
 SYMBOL 183 \f "Symbol" \s 10 \h 
Initially, the CAR at the installation where the aircraft accident to place.  If the NOK at that installation move away, the case file is transferred to the closest AFB to where the NOK relocate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
For NOK not residing at the incident location, HQ AFPC/DPFCS assigns casualty assistance responsibility based on location of the primary NOK (zip code) and the nearest installation.
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