272045Z JAN 04

FROM:  HQ AFPC RANDOLPH AFB TX//DPP//

TO:    AL 8106

       AL ALPERSCOM

       AL 10607

SUBJECT:  UPDATED GUIDANCE ON THE CAREER STATUS BONUS (CSB) PROGRAM

1.  EFFECTIVE IMMEDIATELY ALL CASE MANAGEMENT SYSTEM (CMS) CASES MUST BE REFERRED TO AFPC CSB PROGRAM OFFICE AND NOT, REPEAT, NOT BE REFERRED DIRECTLY TO DFAS AC CSB.  WE HAVE SEEN A GROWING NUMBER OF ERRONEOUS CSB PAYMENT AUTHORIZATION REQUESTS SENT DIRECTLY TO DFAS.  THEREFORE, TO HELP ALLEVIATE THESE ERRORS, REQUEST MPFS PROVIDE CSB PACKAGE INFORMATION IN FOLLOWING FORMAT TO AFPC/DPPRR:  

CMS FORMAT:   NAME:

    SSAN:

    NOTIFICATION DATE:  

    ELECTION EFFECTIVE DATE:

    ELECTION OPTION:  "ONE LUMP SUM OR 2 - 6 INSTALLMENTS   

                                            WITH DOLLAR AMOUNT

    TAX EXEMPTION:  YES OR NO OR UNKNOWN 

2.  EFFECTIVE 31 JAN 04, NO CMS CASES WILL BE REFERRED TO DFAS BY THIS OFFICE UNTIL RECEIPT OF THE ERROR FREE DD FORM 2839, EITHER BY FAX, E-MAIL, OR REGULAR MAIL, FROM THE MPF.  MILPDS WILL BE UPDATED ON THE MEMBER AFTER FINAL VERIFICATION AND REVIEW.  

3.  ALL ORIGINALS MUST BE MAILED TO:  HQ AFPC/DPPRR, 550 C STREET WEST STE 11, RANDOLPH AFB TX 78150-4713.  FORMS MUST BE MAILED NO EARLIER THAN A WEEK PRIOR TO THE MEMBER'S ELECTION EFFECTIVE DATE FOR FILING IN THE MASTER RECORDS.  

4.  EVERY MPF SHOULD HAVE A CONTINUITY BOOK WITH GUIDANCE; I.E., MESSAGES, E-MAILS, AND MPFMS PROVIDED PREVIOUSLY FOR THIS PROGRAM SINCE ITS IMPLEMENTATION.  YOU CAN FIND GUIDANCE ON OUR WEBSITE AT http://www.afpc.randolph.af.mil/RETSEP/csb.htm.  CSB AFI WILL BE FORTHCOMING THIS SUMMER.

5.  ADDITIONALLY, INTERIM FORMS ARE NO LONGER VALID.  ONLY USE THE SEPTEMBER 2002 VERSION OF THE DD FORM 2839.  A MEMBER'S ELECTION EFFECTIVE DATE CANNOT BE EARLIER THAN THE 15 YEAR POINT NOR EARLIER THAN THE NOTIFICATION/ACKNOWLEDGEMENT DATE.

6.  YOUR ASSISTANCE WITH THE ABOVE MATTERS IS GREATLY APPRECIATED.    POC FOR THIS MESSAGE IS HQ AFPC/DPPRR, DSN:  665-3930 (COMM:  210-565-3930).  E-MAIL ADDRESS IS:  AFPC.DPPRR@RANDOLPH.AF.MIL.


//Signed//

DIRECTOR, PERSONNEL PROGRAM MGMT
