MEMORANDUM FOR 27 MSS/CC




    27 FW/CCM
FROM:  27 FW/CCCA

SUBJECT:  Trip Report 17 – 21 Aug, 21 – 26 Aug 2004
1.  PURPOSE:  TDY to Wright Patterson AFB for initial Career Assistance Advisor Training and to Columbus, Ohio for the 2004 Worldwide Career Assistance Advisor Conference.

2.  Initial CAA training was held at Wright Patterson AFB, although we were billeted off base.  The training was conducted by HQ AFPC/DPSAF IAW AFI 36-2624.  There were 30 CAAs in attendance.  Throughout the 3-day initial training the following topics were covered:  CAA Evolution/Vision, CAA Roles and Responsibilities, Public Affairs, Family Support One Source, Enlisted Promotions, Contact Center, CAA Programs, Career Counseling, Retention, and Professional Enhancement Centers.  In addition we attended a ½ day Wright Patterson informed decision briefing, after which we discussed the pros and cons of the programs at other bases.  A recurring theme was CAA and AF emphasis changing from retention to force shaping and PME suplementation.  
3.  The 2004 Worldwide CAA Conference was held in conjunction with the Air Force Sergeants Association (AFSA) International Conference in Columbus, Ohio.  The CAA conference was the responsibility of HQ USAF/DPLFA and was attended by 94 CAAs with varying levels of experience.  Briefing topics over the 4-day period included: Status of the Career Field, Joint PME, AF Enlisted Aides, PME Update, Enlisted Force Development, Reenlistments and Retraining, AFPC Assignments, AFPC Field Operations, Special Duty Availability, Force Shaping, Blue to Green, Mission Driven Diversity, and a briefing from CMSAF Murray.  Due to the CAA Conference being held in conjunction with the AFSA Convention, we were also able to attend the AFSA Icebreaker, Opening Ceremony, President’s Dinner, former CMSAF Forum, Senior Leader Briefings and the Honors Banquet.
4.  DISCUSSION:  Although the briefings were extremely educational, the real-world exchange of ideas and CAA program management through informal discussion was by far the most advantageous.  This was the first time the CAA Conference has been held in conjunction with AFSA.  The advantage was targeted briefers in one location, and senior leadership presence.  The briefings provided a Global Air Force Perspective highlighting the future.







//  SIGNED  //






JILLIAN D. HELM, SMSgt, USAF






Career Assistance Advisor Cannon AFB







27 MSS/CAA

