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Section N

Initial Casualty Visit

	Introduction
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Casualty Assistance Includes:
 SYMBOL 183 \f "Symbol" \s 10 \h 
Counseling regarding rights.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Help with filing applications for benefits and privileges.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Resolving issues and problems.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The initial visit is the most difficult part of the assistance process.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The CAR has no idea what to expect.

 SYMBOL 183 \f "Symbol" \s 10 \h 
The grieving process is different with every case.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Always expect the unexpected.


	Counseling Techniques
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Everyone counsels differently.

   Remind yourself that this is about them - no time for war stories!

   Immediately recognize their loss.

   Be quick, but thorough - no need to linger, they have important family matters to deal with and shouldn’t detained.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Be observant of conditions of the family

 SYMBOL 183 \f "Symbol" \s 10 \h 
Standardized approaches to counseling:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Efficient.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Thorough.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Compassionate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Be a “GOOD LISTENER.”

There are many stages of grief and you never know what to expect -- expect the unexpected, including the possibility of hostility toward the Air Force.  Never take it personally.

Note:  The impression you leave with the family will be their impression of the Air Force for the rest of their lives.

.

	
	


	Preparation
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Preparation for the initial visit is very important.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify that the NOK you are about the visit is actually entitled to the benefits you are to counsel:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Gratuity.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid Pay and Allowances.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Servicemembers’ Group Life Insurance (SGLI).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Survivor Benefit Plan (SBP).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dependency and Indemnity Compensation (DIC).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify amounts of money you are going to counsel are correct.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Type all applications for benefits, as much as possible, prior to the visit.


Continued on next page

Initial Casualty Visit, Continued

	Preparation, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Gratuity Payment (Check):
 SYMBOL 183 \f "Symbol" \s 10 \h 
Notify your local Finance Office well in advance of the initial visit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
You will need to furnish the finance office copies of the following:

 SYMBOL 183 \f "Symbol" \s 10 \h 
DD Form 93, Record of Emergency Data.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Initial Death Report.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Beneficiaries’ Social Security number.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Names of the two witnesses on the DD Form 397, Claim Certification and Voucher for Death Gratuity Payment.


	Initial Contact
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact with the NOK must be made within 24 hours of notification of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Contact with the NOK is normally made by phone to schedule:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Date.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Time.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Location of appointment.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Schedule the appointment at the convenience of the family.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Try to coordinate your visit with the mortuary officer for the same day either before or after.


	Counseling Procedures
	 SYMBOL 183 \f "Symbol" \s 10 \h 
If your military personnel flight (MPF) commander will allow the time and expenditure of funds:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Never go on an initial visit alone.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Utilize Casualty Augmentation Support Team (CAST) members

 SYMBOL 183 \f "Symbol" \s 10 \h 
Military presence (if you are a civilian).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Never be late or too early for the appointment.


Continued on next page

Initial Casualty Visit, Continued

	Counseling Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Before going up to the NOK’s door:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify the address.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Rehearse the:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Name of the NOK.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Member’s name, rank, squadron, base location.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Once in the NOK’s home ask to sit at a kitchen/dining room table.

 SYMBOL 183 \f "Symbol" \s 10 \h 
You have documents that need to be signed and witnessed.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Counseling Privacy:

 SYMBOL 183 \f "Symbol" \s 10 \h 
If the house is full of relatives and friends:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Ask if the NOK would mind designating one or two people to sit in on the counseling session to eliminate confusion.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Counsel on one item at a time.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Speak slowly, clear, and in normal tones.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Do not use acronyms or Air Force jargon.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Be familiar with the AF Form 58, Casualty Assistance Summary (Transmittal).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Use the AF Form 58 as a checklist or guide during for your counseling session.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain that the form will be used to track and document entitlements applied for and received.

 SYMBOL 183 \f "Symbol" \s 10 \h 
As a counselor, if you do not understand every item on the AF Form 58, your counseling session will eventually fail.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Refer to AFI 36-3002, Casualty Services, Chapter 4, Casualty Assistance, for counseling.
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Initial Casualty Visit, Continued

	Counseling Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Initial Visit with the NOK:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Deal with the following benefits unless it’s logistically impossible:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Gratuity Payment (check).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid Pay and Allowances.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Servicemembers’ Group Life Insurance (SGLI).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Other benefits and items to be counseled can be saved for a subsequent visit.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Death Gratuity Pay:

 SYMBOL 183 \f "Symbol" \s 10 \h 
NEVER use these words, “Her is your Death Gratuity Check.”

 SYMBOL 183 \f "Symbol" \s 10 \h 
Instead, explain that every servicemembers’ family receives this for any immediate expenses that might occur.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain that the amount of money received does not reduce any other benefit that he/she will be entitled to.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid Pay and Allowances:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain the application process.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Includes:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Pay due the member from last pay to date of death.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unused leave.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Basic Allowance for Housing (BAH).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid travel pay.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Unpaid bonuses.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Obtain the NOK’s signature on SF 1174, Claim for Unpaid Pay Compensation of Deceased Member of the Uniformed Service.
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Initial Casualty Visit, Continued

	Counseling Procedures, Continued
	 SYMBOL 183 \f "Symbol" \s 10 \h 
Servicemembers’ Group Life Insurance (SGLI):

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify the correct amount deducted from the member’s pay with the local finance office 

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify the amount of coverage listed on the member’s SGLI form, SGLV 8286, Servicemembers’ Group Life Insurance Election and Certificate.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Verify the beneficiaries as listed on the member’s SGLV 8286 form.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Explain to the NOK:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Amount of coverage.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Time frame for payment of claim (3-4 weeks).

 SYMBOL 183 \f "Symbol" \s 10 \h 
Discuss the need for the NOK to consult a financial planner.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Subsequent Visit:

 SYMBOL 183 \f "Symbol" \s 10 \h 
ID Card(s)

 SYMBOL 183 \f "Symbol" \s 10 \h 
Other benefits listed in AFI 36-3002, Attachment 21, not yet applied for on initial visit such as:

 SYMBOL 183 \f "Symbol" \s 10 \h 
Survivor Benefit Plan (SBP) or Reserve Component SBP, if authorized.

 SYMBOL 183 \f "Symbol" \s 10 \h 
Dependency and Indemnity Compensation (DIC), if authorized.
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Initial Casualty Visit, Continued

	SCENARIO
	You are the Casualty Assistance Representative (CAR) at Peterson Air Force Base, Colorado.

On 13 Jan 02 you are called by the 21st Space Wing Command Post at 1430 that there has been a casualty.

Information on Servicemember:

Name:  Henry R. Johnson

Rank:   Senior Master Sergeant

Social Security Number (SSN):  000-00-0000

Unit:  21st Air Operations Squadron, Peterson AFB, CO

Years of Service (YOS):  23 Years, 1 Month, 13 Days

Total Active Federal Military Service Date (TAFMSD):  1 Dec 75

Date of Birth (DOB):  25 Dec 57

Cause of Death:  The member was elk hunting in Rifle, Colorado.  Member tripped over a log, his gun went off, shooting him in the chest.  Member was found by U.S. Forest Ranger, Jim Smith.  Ranger Smith notified local authorities.  Rifle Country Coroner Fred Brown pronounced member dead at the scene at 1400 hours, on 13 Jan 99.  At present the body is located at the Rifle County coroner’s office.  Autopsy to be performed on 15 Jan 99.

Notification to the member’s spouse was accomplished by the unit commander at 1630 local on 13 Jan 99.

Dependents:

Spouse:  Lois H. Smith

SSN:  001-00-0001

Address:  Box 1414, State Road 34


    Elbert, CO 80106

Phone:  (719) 495-8078

DOB:  26 Dec 57

Directions:  East on Highway 24 to Judge Orr Road.  Left, go 13 mi to large red barn on corner of Judge Orr Road and State Road 34.  Right, 3 ½ mi to large brown house.  1414 on mail box.

Child:  Henry R. Johnson, Jr.

DOB:  24 Dec 85

SSN:  002-00-0002

Child resides with spouse.
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Initial Casualty Visit, Continued

	SCENARIO, Continued
	First contact was made via phone to Ms. Smith at 0900 on 14 Jan 99.  The initial visit appointment is scheduled for 1000, 15 Jan 99 at her residence.

You will need 2 people from your group to play the CAR and the spouse to conduct the initial casualty visit.
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