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	Clearinghouse & NAF HRO Advisories


	Current & Previous Issues
	Current and previous issues of the advisories are available on our web site at: http://www.afpc.randolph.af.mil/clrhouse/default.htm.

	
	

	Your Input is Welcome
	Please send us your comments as they are very helpful in determining the best way to serve you.

Our point of contact is at DSN 665-2899.


	Modern HR (mDCPDS)


	- REMINDER-

Mass Updates
	We noticed on several occasions that mass updates are being processed by CPFs.  This is causing systems performance problems and we need all users to follow the appropriate guidance to complete mass updates (e.g. Realignment, Training, etc.).  If you have any questions please contact the POCs provided in the appropriate guidance.

	
	

	Payroll Interface (Outbound)


	Have you ever wondered when your pay action will flow to payroll?  Three times a day at 0600, 1100 and 1900 CST, Lockheed Martin (LM) processes the Payroll Outbound interface.  This sends all actions (pay500s created) which were effective before or on the current date (based on CST) to payroll.  Verification can be obtained by running the DCPS PAYROLL INTERFACE REPORT FOR 500 CHARACTER using the Personnelist responsibility.  This process produces a report that emulates the Legacy DCPDS W3L listing.  If you choose to run this report, make sure you limit the select to only the date(s) you want or you will receive everything that has ever flowed for that particular base.  The PAY500 report that you can run is a picture of what will flow to payroll.  You must run the Interface Report to see what has flowed.

Certain circumstances can affect the payroll interface process.  If LM must disconnect the interfaces with HR due to scheduled processes (DCPS to DCPS moves, server moves), the interfaces will not occur until the hooks are back in place.  An example to demonstrate this is a pay-affecting action (Promotion, Appointment, etc.) is input on Friday at 1900 (after the 0600, 1100 and 1900 payroll outbound process).  On Saturday, a server move is scheduled and the interfaces are stopped at 0100.  The server move is accomplished, a back-up is performed and a Patch (with client load) is done over Saturday and Sunday.  The system comes back on line and the interfaces are re-initialized at 2000 Sunday.  The next scheduled payroll outbound will occur on Monday at 0600 at which time the action that was input on Friday flows to payroll.  (Note:  Although Personnel now sends these packages three times daily, the payroll update schedule has not changed, i.e., every weeknight during non pay week; Monday, Thursday and Friday during a pay week.)

The best way for you to determine if your action will not flow according to the above time period is to read and heed system status messages and notification of upcoming Patches and changes from AFPC/DPCXO.  This will ensure you are aware of outbound payroll updates.

	
	

	WGI Reviews for Employees with Retention Allowances
	Retention Allowance is not being recomputed when WGIs/Pay Adjustments are processed (Remedy Ticket 4238 which is projected to be fixed in the Nov Fed Patch). Thus, when an employee receiving retention allowance is due a WGI, you’ll need to do an extra step during the review.  The WGI should appear in the Suspense Box, as usual.  While reviewing it, double-click on the “Other Pay” (Block 20D) of the RPA.  This will cause a window called “Other Pay” to open, and in the field “Entitled Other Pay” will be the new calculation for the Retention Allowance.  It is grayed out and you cannot change it.  On the bottom half of the screen, there is another field called "Retention Allowance" and the current amount of other pay.  This field is not grayed out (i.e., you can change it).  These two amounts do not match.  You will need to change the amount in the "Retention Allowance" field to match the amount in the "Entitled Other Pay" (which should be the correct retention allowance amount).  You do need to determine that the amount calculated is correct.

You may have some difficulty with rounded amounts.  Modern DCPDS is very strict about percentage limitations to insure correct pay calculations.  If the employee gets a 10% retention allowance, and that works out to be $3,947.98, you may not round up to $3,948.00.  Why?  Because that would exceed 10% by two cents.  So, you’ll want to round down to $3,947.00 (retention allowance for GS is in whole dollars only).  Occasionally, Modern will appear to allow rounding up.  The amount in the “Entitled Other Pay” will be rounded up, and if you try to round down by $1.00 in the “Retention Allowance” field, the system won’t save it.  If this happens to you, update the "Retention Allowance" amount to the same as the "Entitled Other Pay".  When the SF-50 for the WGI generates, you will discover that it processed using the rounded down amount.

What should you do if employees on retention allowance have already gotten WGIs and the amount of retention allowance did not change?  You need to create and process an 810, Chg in Allowance/Differential (from the Other Pay family) effective the date of the WGI to increase the Retention Allowance in Block 20 to the proper amount.  You will not need to do a 002 Correction to the 894.  However, if there were other actions after the 893, you would need to correct those actions.

TIP!  Run a Business Objects report to identify those w/Retention Allowances & WGI due dates.

	
	

	Receiving Trigger Errors?  
	Here are some questions that may help you in trouble shooting these errors before submitting a problem to the Clearinghouse.  

When Trigger errors are reported, the following need to be answered for trouble shooting:

· Has the newest version of the client been loaded on a stand alone system and has this been duplicated?

· If yes to the stand alone --- Has a user been able to log completely out of HR, kill the NTVDM, log back in and been able to duplicate the trigger error at the exact same place every time or are they random when the user logs back in?

· Are all users in your office/organization experiencing the same problem?

· Do you have the capability of logging on from a remote location and if you do are you still experiencing the same results?
· Are you using "secure view access" when this is happening?

· Also, are there any past due dates in the position record?

	
	

	I can find the valid position in the Position Window, so why can't I find it in the Position Title LOV on the RPA?
	If the Reduction Criteria you use in the Position Title LOV doesn't find the position you're looking for, the first step is to go back to the Position Window and take a good look at the Position Name, particularly the clear text title.  Does anything in the title look unusual--spelling, spacing (either before the title or extra spaces between words), abbreviations (if any), how parenthetical title (if used) is structured, etc.?  You may find that, based on how the title was entered in the Position Name, you have to adjust your query to find the position.  The percent sign (%) "wild card" can be useful in your query, remember the less data you provide in your query, the longer it takes to run.

	
	

	Here’s a Quick Tip Concerning Realignments
	When the only change is the clear text within the Position Organization Address (POA) and no changes are being made to the organizational structure code, office symbol, or PAS Code, we recommend you not process a realignment action for that particular position.

Since there’s no change to the existing organizational structure code, office symbol, and PAS code, and only the clear text is being updated, the old clear text/nomenclature is overridden by the new information.  Therefore, if a realignment action is processed, the SF 50 will show the new information on both the FROM and TO sides because the old clear text/nomenclature no longer exists.

Recommended procedure is to simply update the POA and an RPA is not required.  Once this is done, all subsequent personnel actions for that employee will reflect the new address.

	
	

	What Type of Actions Are Processed in mDCPDS?
	"P" actions were used when a Modern CPF picked up an employee from a Legacy CPF.  Now that all of Air Force is under Modern, all Air Force employees are in the same database.  This means no more P actions are necessary, and they should not be done.  Using a "P" action means the HR Specialist is wasting time building an applicant record, and creating a second employee record.  When you create a second employee record at a different CPF, you create viewing problems in PARIS, since the employee has SF-50s with differing Personnel Office Ids in Block 48 of his SF-50s.  (It's the code in Block 48 that permits a CPF to view an employee's record - that's why positions built with the NAF POID instead of the appropriated fund POID create problems.)  The employee may receive two WGIs (one from each job) and/or two pay adjustments.  CSU may not show the correct information, because it may be the old record that his/her new CPF cannot view.

"T" actions are still used.  With full operating capability (FOCII) in September, all of the Department of Defense is under Modern.  This means that if you are hiring an applicant/PPP match from another Defense agency (e.g., Army, Navy, DeCA), you should use the Interagency Transfer form in Modern.  This tells payroll to expect the person to change agencies.  If you are appointing the DoD applicant via Transfer, make sure to use T130 (vice regular 130).  This will cause a 352 Termination-Appt in Air Force SF-50 to generate automatically at the other agency.  You will still have to request the OPF.

Non T actions:  When hiring a DoD applicant, your Nature of Action won't always be a Transfer (T130).  Sometimes, you'll hire a DoD employee from a DEU certificate, or you'll be reinstating an applicant who is on a temporary or term appointment in the other DoD agency.  Unfortunately, there is no T100, T101, T140, etc.  You should still do the Interagency Transfer form first.  Then do a regular 100, 101, 140, etc.
Of course, every transfer is not from within DoD.  If you hire someone from a non-DoD agency, even by Transfer, you do not use "T" actions.  Only DoD is under Modern.  So if you hire someone from the VA, it will be a regular 130 action.  Be careful not to use T130 in this case, because no PAY500 will flow if you do a T130 on someone not transferring within DoD, and the employee won't get paid.


	Resumix


	Requisition (Job Vacancy Announcement) is not Posting
	Did you know we publish a “Requisition Audit Report” (formerly Bad Job List), at approx 8 a.m. and 2 p.m. on normal duty days?  This report was designed to assist you in determining whether or not job vacancy announcement will post.  The report identifies the most common errors associated with posting a requisition (vacancy announcement), but not all, so the best advice we can offer is to follow the User Guide to Posting External/Internal Vacancy Announcements (http://www.afpc.randolph.af.mil/mdcpds/default.htm) and ensure you have input all MANDATORY data fields.

Some of the most common errors are:

· No Open/Close dates or 2 Open and 2 Close dates

· 2 Post OPM fields, one is indicates post YES and the other post NO
· Requisition number is not exactly 20 characters

· Job Code (Position Title) is 4 digits and must be exactly 8 and selected from the code folder button

· Missing Salary, Class, etc…

· Salary input with a space

(e.g. INCORRECT: 26000 - 27000, CORRECT: 26000-27000)

http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm

	
	

	Updated User Guide
	The “User Guide to Posting Vacancy Announcements” has been updated and should be available on the internet NLT 5 Nov. http://www.afpc.randolph.af.mil/mdcpds/default.htm


	Miscellaneous Information


	AFPC  PrintView Web Product Distribution
	This article is to clear up any confusion about product distribution to the AFPC PrintView Web.

All CPFs should be accessing the PrintView Web through the AFPC Secure Web application on a daily basis to download Modern DCPDS products.  Even if your base is using DEPCON, there are several processes that output products that will only be sent to the web due to the application that is producing the reports.  PAYNEW, which outputs the PAYRJ reports and Sentinel Key, which outputs the 41AO1 reports are two examples of this.

Attached is a screenshot of the PrintView Web for one base for Oct. 28.  Notice in the C Time column that seven products were received between 13:52:04 and 14:02:12.  Six more products were received between 23:37:52 and 23:50:18 - almost 10 hours later!  If the user checked the PrintView Web at any time before 23:30, the user would have missed the products generated after that.

The reason files are output at different times is that Modern DCPDS does not output files in the same manner that Legacy DCPDS did.  The old End-of-day(EOD)  process is now accomplished by running different processes throughout the day and night.  Reverse payroll interface, Sentinel key, Futures, Batch and Suspense all comprise what we used to have as part of Legacy DCPDS EOD processing.  That means that you will receive different Reports at various times during the 24-hour day.  Attached is also a copy of the '24-hour clock' that explains the times the different processes occur that output these files.

Weekend processing also affects file distribution due to the architecture of the PrintView web.  Files produced on Saturday or Sunday may be written to the Friday or Monday PrintView directory.  System downtime for Patch load, DCPS to DCPS moves, server upgrades, etc. normally are scheduled for a weekend.  This not only means that the system is unavailable for use by the User, but also that system processes are placed on 'Hold' by the Systems Administrator.  Once the action requiring downtime is completed, the normal processing schedule resumes.

Another thing that can affect the times you receive files is the status of the NIPRNET.  If there is a communications outage, files will not be distributed until the outage is resolved.

In conclusion, users should check the AFPC PrintView web for products daily and also check the previous day to ensure all files have been received.  The easiest way to identify files not received is by annotating the time in the C Time column with the latest downloaded file each time you access the PrintView web.

POC at DSN 665-2903
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	Delay in New TSP System
	As you know, the new TSP record keeping system originally scheduled for implementation on 15 Sep 02 was postponed and targeted for Nov 02.  In a press release dated 11 Oct 02, the Federal Retirement Thrift Investment Board announced the new record keeping system will be further delayed because their testing of the system demonstrated it does not process certain high volume submissions quickly enough.  In the meantime, TSP will continue "business as usual" under the current record keeping system, which includes monthly valuation of accounts and transactions. 

The Board did not announce a new implementation schedule, but advised implementation will be delayed until at least after the first of the year.  When the Board announces the new implementation schedule, we will pass the information along.

TSP websites:  http://www.tsp.gov/ or http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm

	
	


Features may vary by Armed Service and status.
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DFAS website:  
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http://www.dfas.mil/
 
	

	
	

	
	

	AFPC SECURE Users - DoD PKI Enabled
	Effective 15 October 2002 our web site has been PKI enabled for use of DoD PKI certificates. If you have a Common Access Card (CAC) or a DoD PKI software certificate loaded to your browser (Microsoft Internet Explorer or Netscape) you will be able to more easily establish an account and access our web site. The URL is the same: https://www.afpc.Randolph.af.mil/afpcsecure


If you visit our site without your DoD PKI certificate loaded, you will need to click “Cancel” to get to our regular UserID and Password Login Page.  At the point, we will be able to access your information the same as before.  As well, you can then obtain all the information you will need to configure your browser to access our site using your DoD PKI certificate (click on “CAC and DoD PKI Information”). 

If you have already configured your browser for use with your DoD PKI certificate, you will be asked to enter your PIN (CAC inserted) or password (software certificate) to support the dual factor authentication; Click “OK” when you see your certificate in the “Client Authentication” dialog box, and enter your PIN or password when prompted. You will then be given access to AFPC Secure.

If you have any questions on configuring your browsers, please contact the PKI SPO at 1-800 897-2836 or go to their web site at https://afpki.lackland.af.mil/html/help_desk.html.


	Training and Reference Materials


	AFPC/DPCXTT regularly updates the AFPC Modern DCPDS website located at http://www.afpc.randolph.af.mil/mdcpds/default.htm.  Recently, there have been several updates to the website that we wanted you to be aware of, especially, if you haven't visited the website lately.

	
	

	New
	· Mass Upload of Training Completions

	Updated 
	· Updated User’s Guide to Posting External/Internal Vacancy Announcements


	How To Report Functional or Technical Problems


	Have a Question on or Need Status of a Ticket?
	If you have a question regarding a particular clearinghouse ticket, please send it via email to the Clearinghouse mailbox, afpc.dpc.clearinghouse@randolph.af.mil.  Many of you may not be aware that there are three locations a ticket can be during the research phase (functional, technical, contractor).  By sending your question to this mailbox, it will be quickly forwarded directly to the current location where the ticket is and to the specialist currently working the issue.

	
	

	Do You Need to Complete a Template?
	All Functional problems require the submission of a Modern DCPDS Problem Report Template.   Although you may have reported the problem, this office will not research this or any problem reported until a complete template (complete details) is received. The template is located at: http://www.afpc.randolph.af.mil/clrhouse/default.htm. All templates must be saved as a word document (.doc).

	
	

	By Phone
	AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

	
	

	Internet
	Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
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myPay puts you in control


myPay, formerly E/MSS, of fers faster
enhanced services, security, accessibility
and reliability to all customers of 
DFAS worldwide.  


With myPay, you can:


• View, print, and save leave and 
earnings statements 


• View and print tax statements


• Change federal and state 
tax withholdings


• Update bank account and electronic 
fund transfer information


• Manage allotments


• Make address changes


• Purchase U.S. Savings Bonds


• View and print travel vouchers


• Control Thrift Savings Plan enrollment


Features may vary by Armed Service
and status.


myPay is easier than ever


myPay’s new design helps you find the
information and complete the transac-
tions you want in just three clicks.
Available nearly around the clock, myPay
means no waiting in lines or holding on
the phone.  


With clear confirmation messages, myPay
means confidence in knowing your pay is
going where it should, when it should.


myPay is secure


myPay combines strong encryption and
secure socket layer (SSL) technology with
your social security number (SSN) and 
personal identification number (PIN) to 
safeguard your information from any 
unauthorized access.


Start using myPay now


Use your existing E/MSS PIN to log on at
mypay.dfas.mil.


Need a new PIN?


• Civilians, active Air Force and Marine Corps,
all Reservists, and military retirees receive
PINs by mail. If you need a new PIN, just
click “need new PIN.”  Log on once you
receive your PIN in the mail.


• Active Army and Navy may request PINs 
by faxing name, social security number,
phone number, signature, and copy of a 
government ID to DFAS at 
216 522.5800.  Then, log on following 
the instructions provided.


myPay is brought to you by DFAS, Your Financial Partner @ Work







Use your existing PIN


No need to get a new PIN.  Just use your
existing E/MSS PIN to access myPay.


Why use myPay?


As a DoD employee, military member,
retired service member, or annuitant
you will have unprecendented control
over your pay account.  You’ll have
immediate access to your information
and can change your pay preferences
online. You will save time. Your Service
will save money.


How safe is myPay?


The unique combination of a SSN, PIN,
and a DoD-specific telephone number
needed to access myPay ensures a
secure environment.


Is assistance available?


Yes, help is always available for myPay
online. You can also call customer support
at 1 800 390.2348, Monday through
Friday between 7 a.m. and 7:30 p.m.
Eastern for assistance.


Can the PIN be changed?


Yes, you can change your PIN online in
myPay. To change your PIN, select the
“Change PIN” option from the main menu.


myPay awards


2001 USD (Comptroller) Financial
Management Award


2001 ASMC Distinguished Performance Award


2001 e-Gov Trailblazer Award


2002 e-Gov Pioneer Award


myPay is brought to you by:


For assistance, call customer support at 
1 800 390.2348, Monday - Friday 


between 7a.m. and 7:30 p.m. Eastern.


Produced by the Corporate Communications Directorate
Defense Finance and Accounting Service 


www.dfas.mil
email: askdfas@dfas.mil


004-0902


Easier and More Secure


Faster and More Reliable






