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Randolph AFB TX 78150-4579
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	Highlighted Problem
Customer Complaints
The AFPC Recruitment Service Center once again is being overwhelmed with emails and phone calls.  The culprit in this case is the “Status” code in the requisition not being updated timely or properly.  To alleviate this we have updated the Resumix/CPDSS Users Guides with important information on how to properly update this required data.
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Please help us help our customers by reviewing and complying with the guidance in the guides.
In addition don’t forget to update the tracking codes.

http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm



	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/default.htm
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://ww2.afpc.randolph.af.mil/resweb/
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm


	Defense Civilian Personnel Data System (DCPDS)


	Routing RPAs
	We have discovered a problem with HR users causing a "NOT_ROUTED" status on some RPAs they have updated in HR.  This is caused by reopening a completed RPA from a stale Inbox screen.
When an RPA is processed with "Update HR", the status of the RPA (routing and history area) correctly shows "HR_UPDATE_COMPLETED".   This must be the last line in the RPA history in order to capture statistical data and the RPA history accurately.  If the user reopen the RPA for any reason, it creates a new erroneous status line as "NOT_ROUTED".
Effective immediately, users need to refresh their Inbox with F8 each time after they Update HR on an RPA.  This will allow the RPA to disappear from the active RPA inbox and prevent the user from accidentally re-opening a completed RPA.

	
	

	11i Update
	As many of you already know DoD/CPMS delayed the DCPDS migration to Oracle 11i scheduled for 18-31 May 2003 to 18-31 July 2003.

The reason for the delay is due to the anticipated workload associated with processing the retroactive locality pay adjustment.  The retroactive pay adjustment will require the “re-processing” of the annual pay increase for most GS employees, as well as numerous FWS, NAF, and demonstration project employees whose pay tables are affected by the locality increase.  This will place a significant workload on the AFPC/IPCs, not only to process the pay adjustments, but also to correct personnel actions that have been processed since January (and earlier for FWS employees).

Delaying the 11i upgrade will facilitate the expeditious processing of the retroactive actions, while also providing additional time to prepare for the upgrade.

	
	

	What is 11i?
	In short, 11i will upgrade the basic DCPDS application from its current structure (10.7) to a web-based environment, which users will access via a standard web browser, i.e., Internet Explorer or Netscape Navigator.  The new version of the software takes advantage of web technology, and will feature a different look and feel, improved navigation within the system and added functionality.  So yes the name is still the Defense Civilian Personnel Data System (DCPDS), version 11i.

	
	

	11i Training
	The AFPC/DPCXTT staff developed the curricula and conducted 11i TTT (Train The Trainer) training at Gunter AFB, hosted and supported by the Gunter School House Course Director, Randy Yates and Kathy Wilkison.  The DPCXTT staff provided TTT training to representative for 102 CPFs including many overseas bases.  The training was provided in three separate presentations, June 2-3, June 5-6, and June 9-10.  The instructors presenting the TTT material included, Bonnie Budy, Margaret Malone, Ophelia Mays, Vanessa Moreton, and Lennie Sambrano.  

AFPC/DPCXTT is in the process of conducting training for the AFPC/DPC Staff.  The presentations provided to the AFPC staff are condensed versions of the course taught at Gunter AFB and geared toward the function of the audience participating.   

	
	

	11i Quick Start Guide
	Although formal training is on its way we wanted to let you know that we have posted the new "11i Quick Start Guide".  So take advantage of this opportunity to get familiar the changes about to come.  The new Guide is located at http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm.
Also don’t forget to check out our "What's New" page periodically.  This is an easy way to keep up with the most updated information available.   Note: The “What’s New” page is purged from time to time only to show items that have been posted within the last two months.

	
	

	Why So Many Names for DCPDS?
	Well have you ever heard of Oracle HR, Modern DCPDS (title no longer used), DCPDS, 10.7, 11i, etc.  Sounds confusing, but they are all one in the same, the Defense Civilian Personnel Data System.  Due to upgrades, problem reporting and for various other reasons we must make a distinction of what version of DCPDS we are referring to.  So no, we don’t intentionally try to confuse anyone by using all these titles.

	
	

	Personnel/Payroll Workarounds
	· Number 03-0011
Users cannot process a temporary promotion into the system on a grade retention person above their retained grade level.
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· Number 03-0012

The attached workaround is effective immediately.  It is required to resolve a new problem with the NOA flowing to DCPS for Imminent Danger Pay authorizations.  A system change request is being submitted to resolve the problem.
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	Date-Tracking To Remove Expired Obligation
	Please note that on positions with expired obligation dates, you must date-track to the end date of the obligation to free the position as of the expired date.   Removing the obligation on any date past the expired date will cause the system to hold the obligation until the actual date that the obligation data was removed from the position record.

	
	

	Oracle Fed and DoD Correction Workarounds
	The following problem reports impacting Oracle Fed and DoD Correction process have surfaced.  

· Problem  Report 1037134 (Oracle 002 Correction)

NOTICE: HR Specialist correcting actions that are using the Oracle Fed correction process should be aware that the salary fields on the TO side of the NPA (SF-50) in DCPDS may not match the PARIS NPA (SF-50).  This was occurring sporadically.  We noticed that on several records (NOA's 100, 702, 782, 880, 881, 883, etc) the TO salary blocks (20B and 20C) are different in PARIS than in HR. When reviewing this problem we found that DCPDS was correct including the flow to Payroll, only the PARIS file was wrong. HR Specialist should review the PARIS NPAs to ensure that salary fields are correct. 

WORKAROUND: Delete the incorrect NPA from PARIS, then scan the correct DCPDS NPA into PARIS.

· Problem Report 1031814 (DOD Correction) 

NOTICE: Once a DOD Correction updates it creates two NPA's in DCPDS. 

(1)  First NPA is action being corrected, 1st NOA is the original action ( it looks like the original action that was processed, all corrected information will be displayed on the NPA along with notes of what was corrected in Block 45 Remarks area)  

(2) Second NPA is created as a 002 Correction as the 1st NOA and the 2nd NOA is the action that is being corrected on the NPA. There are also notes of what was corrected in Block 45 Remarks area. 

The NPA that flows to PARIS is scenario (1). This causes the wrong NPA to appear in PARIS. When viewing the NPA it looks like a correct original action instead of the 002 with the action being corrected. 

WORKAROUND: Delete the incorrect NPA (scenario 1) in Paris and scan the (#2) 002 Correction into PARIS. 

These problems have been reported.  As a reminder - please continue to monitor patch releases for fix information.  Patch Releases along with Read-me notes are sent out via Daily System Status Reports and are posted to the AFPC DCPDS web site.




	Resumix


	Searching and Saving Resume Match List
	Are you aware that once you pull a resume match list and then save it that the list remains intact unless you click on the “Search for Matching Resumes” Icon.  When you click on the “Resume Matches List” you will see only the last saved search.
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So hence if you initially pulled a resume match list (e.g. before the closing date) and saved it you would click on the “Search for Matching Resumes” to insure you capture all self-nominations before importing to CPDSS.
Note:  ALWAYS remember to go the general tab and select availability “All Resumes” and source “Any”.
http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm


	Civilian Personnel Decision Support System (CPDSS)


	Items of Interest You Might or Might Not Know About CPDSS
	See attached document for details on the following topics.

· Building Templates

· Importing Requisitions and Match List

· Who or What is a “Batch_User”

· Stop..don’t re-import your match list, because you selected the wrong template

[image: image6.emf]CPDSS.doc




	New CPDSS Patch Release Version 1.7.4.0
	A new CPDSS Patch 1.7.4.0 was loaded to production on 27 Jun 03.  Attached is a copy of the Patch Release Notes and supplemental information outlining the enhancements and fixes included with this patch.  The Resumix/CPDSS User’s Guide to Filling Positions will be updated to reflect these change, target completion date 31 Jul 03.  Bases will be notified when the updated guide is posted to the AFPC web.
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	Miscellaneous Information 


	OPM Guides No Longer Available In Paper Format
	The following operating manuals issued by the Office of Personnel Management (OPM) will no longer be available in a paper format, but may be found at the web sites indicated:

· Operating Manual-The SF-113 Summary Data Reporting System

       http://www.opm.gov/feddata/reporting.asp
· Operating Manual-The Guide to Processing Personnel Actions
       http://www.opm.gov/feddata/persdoc.htm
· Operating Manual-The Guide to Personnel Recordkeeping

       http://www.opm.gov/feddata/persdoc.htm
· Operating Manual- The Federal Wage System

       http://www.opm.gov/oca/wage
· Operating Manual- The Federal Wage System Nonappropriated Funds

       http://www.opm.gov/oca/wage
· Operating Manual- Qualification Standards for General Schedule Positions
       http://www.opm.gov/qualifications/
· Federal Civilian Workforce Statistics – Employment and Trends

                        http://www.opm.gov/feddata/html/empt.htm

	
	

	Update to Resumix/CPDSS User’s Guide
	Chapters 3 and 7 of the Resumix/CPDSS User's Guide to Filling Jobs have been updated to provide additional clarification on how to close a requisition by changing the status to Filled, Job Filled by Other Means, Canceled, or Returned.  Reference pages 3-6, 3-7, and 7-15.
http://www.afpc.randolph.af.mil/mdcpds/Resumix-CPDSS/Resumixuserguide_fillingJobs.htm


	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0630 - 1700

	Technical Clearinghouse
0600 - 2300



	 Clearinghouse
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 Have a Question on or Need Status of a Ticket?
If you have a question regarding a particular clearinghouse ticket, please send it via email to the Clearinghouse mailbox, afpc.dpc.clearinghouse@randolph.af.mil.  Many of you may not be aware that there are three locations a ticket can be during the research phase, Tier 1 (Functional), Tech (Technical), or Tier 2 (Functional or Technical (includes vendor/contractor).  By sending your question to this mailbox, it will be quickly forwarded directly to the current location where the ticket is and to the specialist currently working the issue.
[image: image10.png]


 Do You Need to Complete a Template?
All Functional problems require the submission of a DCPDS Problem Report Template.   Although you may have reported the problem, this office cannot research this or any problem reported until a complete template (complete details) is received. The template is located at http://www.afpc.randolph.af.mil/clrhouse/default.htm. All templates must be saved as a word document (.doc)
[image: image11.png]


 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm



	Training and Reference Materials


	Where to Find:  HR list of Values/Central Tables for DCPDS
	The “HR list of Values/Central Tables for DCPDS are located under our DCPDS “TOOLS & References” page http://www.afpc.randolph.af.mil/mdcpds/TOOLS&REFERENCES.htm.  Under the header “HR-List of Values (LOV) Tables”.



	
	

	AFPC/DPCXTT regularly updates the AFPC DCPDS website located at http://www.afpc.randolph.af.mil/mdcpds/default.htm.
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PERSONNEL / PAYROLL INTERFACE WORKAROUND
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WORKAROUND: 
PERSONNEL    FORMCHECKBOX 

PAYROLL   FORMCHECKBOX 






Personnel:   Prepare pseudo SF50 and fax to payroll.  There will be no record of the temporary promotion in modern DCPDS until this problem is fixed in Oracle 11i.  

Payroll:  Manually enter the temporary promotion action.  

PROBLEM : 

PERSONNEL       FORMCHECKBOX 
   
 
PAYROLL      FORMCHECKBOX 
__



Cannot temporary promote an employee on retained grade due to erroneous error messages produced by DCPDS 10.7 and 11.1.   Specifically, when attempting to promote an employee above their retained grade, the system will not allow the action to update HR. The action should process without having to change the step (step should remain 00).  When the system recalculates the salaries it is recalculating the salary based on the retained grade information which is incorrect.   In an effort to get around the miscalculation of the salaries, the temp promotion “step” was entered in block 19 on the RPA.    Upon update to HR the following error message is produced:  APP-GHR-37186: CPDF Edit #700.02.3.  If the Pay Rate Determinant Code is 2, 3, 4 or Alphabetic (other than M, P, or T) and the pay plan is not EX, FA, or WT then the step must be 00.  Second attempt to get around the problem was to change the Pay Rate Determinant (even though functionally this is incorrect.  The system produced an error message stating “If the current pay rate determinant is equal to A, B, E, F, U, OR V then it cannot be changed.  Pay Rate Determinant found in Assignment (CIV_PAY_RATE_DETERM_15)”.  The error message is correct in that the pay rate determinant should not be changed as the employee is still on retained grade when temporary promoted above retained grade.    

		RESCIND DATE:

		          

		

		TEST DIR NO:

		8866





		DATE TO DFAS/CPMS:

		22-May-2003





		FIX DATE:

		     





		PATCH/RELEASE NUMBER:

		     





		POC:

		     






_1118234023.doc
                                                                                                     June 03

Items of interest you might or might not know about the
Civilian Personnel Decision Support System (CPDSS)

When building templates, no longer do you need to build two separate restrictions to include the Pay Plan and the Grade. Now the capability exists to build one restriction to include both the Pay Plan and the Grade.  You don’t have to build your templates using this new way, but it sure is nice to have this option.
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                ………………………………………………………………………….                                      


Tired of having to log into so many systems at once?  Well did you know that it’s no longer a must to have Resumix open in order to import your requisition and match list from Resumix into CPDSS?   Because of this feature, have you notice that the Resumix “Import” button in CPDSS is always active and ready for action.
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To import your Requisition and Match List into CPDSS without opening

Resumix, simply select your “Import Button” from the toolbar in CPDSS.


Below is a quick synopsis of the steps to take for this process to work.

1. In the Select Requisition area,  type All or a portion of the requisition name (with a wild card) in the “Requisition Search” field and push the “Search” button.  The requisitions in Resumix that match your criteria will appear in the “Search Results” window.


2. In the Match List Creation area the Self Nomination block will automatically populated with the first requisition from your Search Results window.  IF your self-nomination criteria is different than your requisition number you can manually change this field:


 – Remove the check mark in the “Same as requisition name” box simply by clicking in 

                the box this allows the field to open and you may type the correct self-nomination 

                number.
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3.  Once all the information is filled out, click the “Create Match List” button to retrieve the applicants.  Once the “Match List” populates click the “OK” button.  The system will bring you to the “Select Job Analysis Promotion Plan Template, Tiebreaker/Sort Options, and Error Processing Page.  Proceed as you normally do.
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Note:  Please refer to the Resumix/CPDSS User’s Guide to Filling Jobs for more ways this page can be used for finding candidates.

               …………………………………………………………………………….


Who or What is a “Batch_User?”



Batch processing is a fantastic feature in CPDSS that allows a user to import multiple requisitions and match lists for rating and ranking without having to tie up your CPDSS system and without having to wait for each import to finish before starting the next import.  

Have you ever re-ranked or reimported your CRR only to discover that you could no longer find it by filtering your search on your user name OR to discover that this Batch_User was now the owner of your CRR.  Well chances are, the CRR was sent to the Batch Processing server without the staffer even realizing that they inadvertently sent it there.  Read ALL messages that pop up on your screen.  They really do pop up for a reason.  


Want to know more about this fantastic feature of CPDSS, visit the link below and read the guidance that has been put out about Batch Processing.


http://www.afpc.randolph.af.mil/mdcpds/Resumix-CPDSS/Resumixuserguide_fillingJobs.htm          


Appendix G – Batch Processing Procedures.

                 ……………………………………………………………………………..

Stop… don’t re-import your match list, because you selected the wrong template to use or decided to import without using a template and now a template needs to be applied.   Simply change/add the template against the current CRR.  How you ask?   Push the “Change” button on the CRR. 





After selecting “Change” the following screen (which should be familiar to everyone by now) will appear and then the correct template or a different template can be selected.   The system will only allow the user to see their “Test” templates and all “Approved” templates.  After the changes/selections are made click the OK Button.   



The process isn’t done yet.  Back on the CRR screen in the “Job Analysis Promotion Plan Template” block you should see the name of the template that was selected.  However, your CRR screen is now lavender.  This means there has been a change to the template assigned to the CRR.  In order to rate and rank the candidates against the new template push the “Calculator” button to start the rating and ranking process.  





Caution:  After you click the “Calculator” button you will get the below message asking if you want to send the rescoring request to the “Batch Server.”  Yes will send it to the Batch server where you will have to reclaim it when it is finished processing and No will process the import on your desktop. (Read the pop-up messages)



If you found these topics to be interested please review the RESUMIX/CPDSS User’s Guide to Filling Jobs And Other Related Topics at the AFPC Homepage for more valuable information.

FUTURE NEWS:  A CPDSS Patch is scheduled  to be loaded o/a 28 June 2003, so please read the Systems Status Report that is sent out every morning for what changes you can expect to see when you bring CPDSS up after the Patch is loaded.

The Resumix/CPDSS User’s Guide to Filling Jobs  And Other Related Topics will be updated to reflect all the changes and updates to the system.
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