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The Clearinghouse Advisory is published by AFPC/DPCXT (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to: 

Chuck.Zedek@randolph.af.mil
HQ AFPC/DPCXT

550 C Street West Ste 57

Randolph AFB TX 78150-4579 
	Highlights

2004 Salary Tables
The new 2004 salary tables are now posted on the Office of Personnel Management's (OPM's) Web site at http://www.opm.gov/oca/payrates/index.asp. The new rates of pay reflect a 4.1 percent overall average pay adjustment, as required by the Consolidated Appropriations Act, 2004 (Public Law 108-199, January 23, 2004).

Note:  1996 Wage and Salary information is now available on-line at http://www.opm.gov/oca/96TABLES/.
Customer Complaints
We’re still receiving numerous customer complaints about missing self-nomination status.
What’s the cause?  It’s due to the “Post” box in Resumix (located in the Detail, Administrative tab) being unchecked.
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This box must remain checked regardless of the status of the requisition if it has been posted, even in error, returned, cancelled, etc. Do not remove this check mark when you close out your case files, otherwise, applicants will not be able to access information from IVRS or the AF Website.
Please insure that the appropriate procedures are followed to assign status and tracking codes.  Following the appropriate procedrues will ensure that customers are able to view/hear the status of self-nominations.
Reference the User’s Guide to Posting Vacancy Announcement.
http://www.afpc.randolph.af.mil/mdcpds/ResCPDSS.htm
Have a Question? Need an Answer? Try Our New Knowledge Base (FAQs)
Civilian Employment
Civilian Benefits and Entitlements (BEST)



	QUICK LINKS

	· Benefits and Entitlements - http://www.afpc.randolph.af.mil/dpc/BEST/menu.htm
· Classification - http://www.afpc.randolph.af.mil/dpc/Classification/class.htm
· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm  
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· Employment - https://www.afpc.randolph.af.mil/afjobs
· National Security Personnel System (NSPS) 
· Air Force - https://www.dp.hq.af.mil/dpp/dppn/nsps/index.cfm
· CPMS - http://www.cpms.osd.mil/nsps/index.html
· Requisition Audit Report - http://www.afpc.randolph.af.mil/dpc/doclib/ReqAudit.htm
· System Administration - http://www.afpc.randolph.af.mil/ProdOps/SystemAdministration/sysadmin.htm
· System Status Report - http://www.afpc.randolph.af.mil/ProdOps/doclib/DailyStatus.htm



	
 
	
                 National Security Personnel System

                 Air Force - https://www.dp.hq.af.mil/dpp/dppn/nsps/index.cfm
      DoD/CPMS - http://www.cpms.osd.mil/nsps/index.html  




	Memorandum for all Air Force Personnel regarding the National Security Personnel System 
https://www.dp.hq.af.mil/dpp/dppn/nsps/content/memo_02apr2004.pdf
 

The document on this link is a memo from the Assistant Secretary of the Air Force (Manpower & Reserve Affairs), The Honorable Michael Dominguez describing the Air Force’s role in NSPS.

Open Letter to DoD Civilian Employees
http://www.cpms.osd.mil/nsps/pdf/OpenLetter_040104.pdf
 

The document on this link is a letter from Defense Department leaders asking DoD civilian employees to be patient as teams work to make the new National Security Personnel System a reality.
Air Force NSPS Posters & handouts
https://www.dp.hq.af.mil/dpp/dppn/nsps/pr.cfm

The brochure and poster can be posted at worksites to facilitate beginning a NSPS awareness for all employees.  These can be viewed by employees or centrally printed on an installation and distributed.  The brochure is graphics ready, or can be printed in black and white at an employee’s printer
Sign up for the U.S. Air Force NSPS News 


You can sign up for future editions of the U.S. Air Force NSPS News by sending a blank email to join-afdppn@mercury.afnews.af.mil and put “join-afdppn” in the subject line.  A link will be on the Air Force NSPS website also at: https://www.dp.hq.af.mil/dpp/dppn/nsps/index.cfm.



	Defense Civilian Personnel Data System (DCPDS)


	Personnel/Payroll Workarounds  


	Number 04-0004
DCPS is creating erroneous T-supplemental records when a temporary promotion (NOAC 703), to a different Activity or Organization, is terminated prior to the original not-to-exceed date.
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You can also access the OPEN workarounds at http://www.cpms.osd.mil/regmod/index_enterprise.html or http://www.afpc.randolph.af.mil/mdcpds/PayrollWorkarounds.htm.

	
	

	Personnel/Payroll Advisory Letter 


	Number 2004-1
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	New Air Force CAO/Interagency Transfer Guide
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	CAO/Interagency Transfer FAQs
	The new Interagency Transfer process should be flowing at this time.  Your Interagency action should process within 30 minutes.
CPMS provided the below Frequently Asked Questions (FAQs) to the CAO process.
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	Responsibility for your DCPDS UserID


	Anyone that has a UserID and password for DCPDS is responsible for any action taken with it.  Remember – do not share your UserID  and password with anyone!  

Recently, we have experienced several incidents where a user with global access to all records has updated records belonging to another Civilian Personnel Flight (CPF) to which they were not assigned.  Another incident occurred when a user Reassigned an employee who was not in the database for his CPF.
Unlike Legacy DCPDS, the current DCPDS allows Systems Administrators to determine which UserID updated records or initiated personnel actions.  We understand that mistakes can happen, and when they do, the best course of action is to notify the DCPDS Systems Administrator for your CPF through the Systems Manager at your base as soon after the incident as possible.  AFPC/DPDOPC Systems Administrators for DCPDS are Dennis Bell at DSN 665-2903 and Cheryl Grove at DSN 665-2905.  

Accidental update to other records that has been reported to us will be treated as such and the user will not be penalized.  If we discover updates to other CPFs records which have NOT been reported, we will immediately disable the global access for the user until the reason for update can be determined.  Repeated violations will result in termination of ANY DCPDS update privileges until the user receives training.

POC, Lorraine Yordan, DSN 665-2905



	
	

	Redesign of Manpower Data System (MDS) to Defense Civilian Personnel Data System (DCPDS) Interface
	Attached is documentation to support the redesign of MDS to DCPDS interface.  The original MDS interface to DCPDS existed for a brief period of time while DCPDS was still in its legacy configuration.

This interface was never implemented into the modernized DCPDS.  Basic differences between the legacy system and the modernized Oracle environment, delays in scheduling changes for both MDS and DCPDS, DISA security restrictions on MDS File Transfer Protocol (FTP) processes, and other similar problems made the original interface too cumbersome and costly to overcome.

Both MDS and DCPDS are currently in Oracle environments and the interface has been redesigned to accomplish data transfer more effectively and efficiently.  Also, changes in how DCPDS handles the data have been made to accommodate policy guidance changes that have occurred since the original interface last worked in legacy DCPDS.  The redesign elements presented in the attached documentation are necessary because of changes in the manpower system itself, security restrictions affecting FTP, and changes in Air Force policy guidance regarding manpower data and its use in the personnel system, all of which have occurred during the period the interface has been absent in the modernized DCPDS.  Since the interface was never actually implemented in the modernized DCPDS, details of the process are included in the attachments.

Brief notes regarding differences from the Legacy MDS/DCPDS Interface are also included in the documentation.  Please remember, this interface is independent of the “Fake12A Process” which allows you to use EOM Manpower Files in Business Objects for ad-hoc retrievals.
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	Read This Before Terminating a DCPDS Mass Process!
	If one of your responsibilities is to set up and execute a mass process in DCPDS, this information is important to read and remember.  Mass processes include Mass Appraisal, Mass Award, Mass Salary, Mass Realignment including any previews of these functions.  It applies to Appropriated, Non-Appropriated and Local National records.

Lockheed Martin has provided the following explanation of what happens when a mass process is initiated and subsequently terminated by the user before completion.

EXPLANATION FROM LMIT: 

We believe that part of the problem may stem from the way the mass process works.  When a preview is being generated the system sets a flag on all the records in the list in anticipation of the execution.  The user selects/de-selects the individuals and the system makes those changes.  All these changes are being kept by the database in a way that allows the database to undo the changes if something fails during the processing.  

If a user gets impatient and terminates their session before it completes normally, the database is still making all the changes in the background like normal.  It is only when the system recognizes that the user session is no longer available that it begins to undo all the changes it made. It is this do/undo of all the records that begins to tie up the database.  

If the user immediately establishes another session and attempts to do the same thing then the records will still be tied up trying to recover from the previous session.  This causes the new session to wait until the first session is cleaned up before proceeding.

If this scenario occurs multiple times then every session is waiting on the previous session to complete.  This will also occur if multiple users are involved.

The best thing for the user to do is wait for the activity to complete. If other work needs to be done, another session can be opened without having to wait for the first to finish. (the number of sessions is only limited by the users desktop system performance and capacity)  

If the session does not seem to complete processing (the larger the group, the longer it will take) then the user should contact their DCPDS POC at AFPC so someone can take a look at it and see what the problem is.  Do not terminate the session so that it can be traced while still active.  Sometimes a broken session is caused by a network communication problem that is outside of the DCPDS system's control.

If you experience the above scenario, contact AFPC/DPDOPC, Dennis Bell DSN 665-2905 or Cheryl Grove DSN 665-2903.


	Miscellaneous Information


	Cancellation of Career Program Registration
	Career Management Information #FY04-05

Effective immediately, registration is no longer required for training opportunities offered through the Career Programs and the On-Line Registration has been turned off.  All documents pertaining to Career Program Registration and On-line Registration have been removed from our Web page.

You may recall in CMI FY 02-07, 19 Mar 2002, the start-up of the On-Line Career Program Registration was announced.  Registration, at that time, was no longer required to apply for Career Program positions; although registration was retained as a method of assessing training resources, nominations, selections, career counseling, and workforce analysis for employees on career program covered positions.

We have moved to a more deliberate, strategic approach to civilian force development and no longer require employees to self identify by registering for training purposes.  We will, however, continue to use the Career Enhancement Plan (CEP) as a means for employees and their supervisors to identify individual training needs for FY05, until a new process is in place for individual development planning.

Detailed information and instructions on our new business process can be found in the FY 2005 Civilian Training & Development Guide located at: (http://www.afpc.randolph.af.mil/cp/dpkd/guide/).

	
	

	AutoRIF Version 3.3 Build 51
(Please do not load)
	The AFPC Personnel Systems Operations Control Center (PSOCC) has disseminated the newest version of AutoRif Build 51. 

The Clearinghouse received a problem report, ticket 1062714 on AutoRIF (Release 51). The Regional Service Center (RSC) has decided to reload Release 50 until the problem can be resolved. This problem has been reported to the vendor and we hope to have a fix in the near future.



	
	

	Web Civilian Career Brief - Acquisition Information
	For the past several months, offices in AFPOA/DPXRC and AFPC/DPSFOH have been working on revisions to acquisition data on the web Civilian Career Brief (CCB).  If everything goes according to plan, the following changes should appear on the revised CCB available on AFPC's secure page on or about 1 May 04:  

· Addition of a new data block for Acquisition Certification Date
· Addition of CCS/CCAS Effective Date, CCS/CCAS Actual Score, CCS/CCAS Expected Score, CCS/CCAS Actual Salary Increase, CCS/CCAS Salary Contrib Pool, and CCS/CCAS Delta X (Will also be added to the Business Objects General Civilian Brief and BO Acquisition Brief.)

· Addition of acquisition data to the experience history section 

Warrant data and technical appraisal factors were added to both the web CCB and the Business Objects General Civilian Brief and the Business Objects Acquisition Brief.  During the projects to update acquisition information on the various briefs, we discovered that in some instances, missing data was not a problem with the brief, but rather missing or inaccurate coding in the employee's records.  Before submitting trouble tickets or calling about problems with the web and Business Objects career briefs, acquisition employees should be encouraged to inquire through the Acquisition Career Management System (ACMS) to see if their individual records contain appropriate acquisition information.  The ACMS website is: http://www.safaq.hq.af.mil/acq_workf/career_training/apdp/record/record_main.html.  Employees:  For assistance, please contact your servicing activity (Civilian Personnel Flight or other servicing office).  CPFs/MAJCOMs:  Please call Civilian Field Activities, DSN 665-4635 for additional information.



	
	

	Air Force Priority Problem Reports
	Please use the following link to review the latest list of Air Force Priority Problem Reports.

http://www.afpc.randolph.af.mil/clrhouse/default.htm


	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0700 - 1700

	Technical Clearinghouse
0600 - 2300



	Clearinghouse
http://www.afpc.randolph.af.mil/clrhouse/default.htm
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POC’s.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
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www.my.af.mil
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� HYPERLINK "https://www.my.af.mil" �� INCLUDEPICTURE "http://www.hafdash1.hq.af.mil/hafimagemapping/hafportal.gif" \* MERGEFORMATINET ����





�HYPERLINK "http://www.tsp.gov/"��www.TSP.gov��� HYPERLINK "http://www.DFAS.mil" ��www.DFAS.mil�


� HYPERLINK "http://www.opm.gov/" ��www.OPM.gov��� HYPERLINK "http://www.FIRSTGOV.gov" ��www.FIRSTGOV.gov�


� HYPERLINK "http://www.DEFENSELINK.mil" ��www.DEFENSELINK.mil�


�HYPERLINK "http://www.AF.mil"��www.AF.mil�


� HYPERLINK "http://www.My.AF.Mil" ��www.My.AF.Mil


�� HYPERLINK "http://www.theworknumber.com" ��www.TheWorkNumber.com�


� HYPERLINK "https://mypay.dfas.mil/mypay.aspx" ��https://MyPay.dfas.mil/�





�





Air Force Customer Service Center


One-stop shopping for pay and personnel information is available all day, every day by calling toll free (800) 616-3775 or online at � HYPERLINK "http://www.afpc.randolph.af.mil/cst/" �http://www.afpc.randolph.af.mil/cst/�.
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