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Receiving This Advisory
Current and Previous Advisory Issues
The Clearinghouse Advisory is published by AFPC/DPCXT (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to:

HQ AFPC/DPCXT

550 C Street West Ste 57

Randolph AFB TX 78150-4579

Email:  Maryann.Correia@randolph.af.mil
	Highlights
Clearinghouse (CH) Ticket 1057656 
On Sunday, 7 March 2004, Patch 52.6 was released to the field.  One of the repairs included in the patch corrected the problem identified in CH ticket 1057656.  
The problem was the Human Resources Office (HRO) received the following error message whenever they tried to approve an N062, Reassignment or an N074, Change of Insurance Coverage, APP-PAY-06012:  This record has been entered already.
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The error was caused when duplicate information was created for the Education SIT, an APF function.  The repair added code to update HR properly for RPA actions N062 and N074.
Problem With Cancellations
While the initial problem with Cancellations not recognizing the second Nature of Action Code was fixed, we are still experiencing a problem with Cancellations.  The good news is that bases will now be able to cancel their own separation actions.  The bad news is that currently when you cancel a separation, Assignment is not opening and the position end date is not dropping off; therefore, you cannot enter any actions or update the employee’s records.
CH Ticket 1060554 has been forwarded to Lockheed Martin (LM) for resolution.  Here are some workarounds that will help you get by until it has been fixed.

If a separation processed in error, reappoint the employee on the separation date using either an N010, Appointment, for a flexible employee or an N016, Reinstatement, for a regular employee.  Add a remark to explain why this action was necessary for assessment and continuity purposes.  Continue on with the record as if nothing happened.
If the separation was processed in error and then cancelled and now the record is inaccessible, process pseudo actions until Cancellations is fixed.  


	QUICK LINKS

	· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm 
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm  
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· System Administration - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· System Status Report - http://www.afpc.randolph.af.mil/dpc/SystemAdministration/index.htm
· Tools & References - http://www.afpc.randolph.af.mil/mdcpds/default.htm
· Print View - https://www.afpc.randolph.af.mil/afpcsecure/Default.asp
· Air Force Services Agency - https://www-r.afsv.af.mil/default.htm


	Defense Civilian Personnel Data System (DCPDS)


	Separating a NAF Employee Already Picked up by Civil Service – an Update

	Last month I identified a problem HROs were having when trying to separate an employee already picked up by APF.  
Problem:  If Civil Service appoints one of your employees before you separate them, you will receive the following address error message when you attempt to separate the employee, APP-PAY-07327:  Primary address already exists in date range.  This problem is caused by the APF payroll interface.  It puts a primary address in the NAF record.  
Update:  This problem should have been corrected in Patch 52.6, released to the field Sunday, 7 March 2004. 

	
	

	Corrections  


	Just a reminder that the problem that existed with Corrections, FRM-40735:  WHEN-BUTTON-PRESSED trigger raised unhandled exception ORA-04062, was corrected with Patch 51.18, 1 February 2004.  Corrections should now be working without issue.

	
	

	Blank Window in Workflow Inbox
	Many of you may have noticed a blank oracle e-business suite window now opens when you are in your Workflow Inbox and are moving from the Notification Details window back to the Inbox.  This was created as a workaround to a CH ticket in Patch 52, released to the field on 8 February 2004.  Patch 52 also contained an attachment with screenshots of what to do with this blank window when it comes up.  I have included it here incase you did not see it when you initially reviewed the Patch.
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	Tracking LWOP Hours in DCPDS
	CH Ticket 1058574 addresses a problem with tracking LWOP hours for determining WGI due dates for Crafts and Trades employees.  LWOP hours can be tracked in People/Enter and Maintain/Assignment/ Entries/Hours WGI Adj Accumulator.  The problem is that the system is not keeping a running total by adding new LWOP hours to the hours previously entered.  This ticket has been forwarded to LM for correction.
Update:  This ticket should be corrected in Patch 52.9, scheduled for release to the field on 21 March 2004.

	
	

	Updates to 

NAF-17
	The NAF-17 does not always reflect the correct information.  Some examples are:  the as of date is blank, APF Retirement is populating even when there is no APF Retirement, insurance contains information on both health and life but is no logical order, security checks are not annotated, salary is dropping off the last zero if the hourly rate ends in a null value.  HROs have to make pen and ink changes to the 17 in order to ensure it contains the correct information.  
CH Ticket 1057155 was submitted on the NAF-17 and identified most of these problems; in addition, AFSVA added other items to the ticket that also needed to be corrected.  The ticket was forwarded to the vendor (LM).  The following items have been corrected so far:  APF Retirement populates with the correct date as applicable, the type of security check populates, salary has been corrected, last equivalent increase and NTE dates populate and information on disciplinary actions is also included on the NAF-17.  Work continues to correct or add more information.

	
	

	Position Titles
	When building your positions, be sure to type in the position title (in CAPS) exactly as it appears on the position description or position guide.  I know the titles are long, but the correct title is CHILD DEVELOPMENT PROGRAM ASSISTANT (ENTRY LEVEL) not CHILD DEV PROGRAM ASST.  The correct title is FOOD SERVICE WORKER not FWS.  Putting in the correct title keeps your records accurate, clean and organized and makes it easier to do a search when trying to find a particular position or create a report in Business Objects.

	
	

	Date of Last Equivalent Increase
	The system is taking the effective dates from RPAs such as Reassignments, Pay Adjustments and other actions and storing them as the Date Last Equivalent Increase.  
Problem:  DCPDS is automatically changing the Date Last Equivalent Increase each time an action is processed.  It changes the Date WGI Due and Pay Date based on this incorrect date as well.  HR Specialists should be the only ones able to change the Date Last Equivalent Increase field under Extra Information in the RPA, when needed; e.g. when an N060, Promotion, or N893, Within-Grade-Increase, is processed. 
Update:  CH Ticket 1051574, covering this problem, should be corrected in Patch 52.9, scheduled for release to the field on 21 March 2004.

	
	

	Retroactive Pay Adjustments
	The Executive Order for the retroactive pay adjustments has been signed by the President.  As of the time this was written, an Executive Order number still had not been issued.  Final guidance is still being put together by CPMS.  As soon as AFSVA receives this information, they will send out guidance to assist you in processing your actions.  Now is a good time to start running your BO reports, gathering lists of those who will be affected by this retroactive pay increase and calculating pay adjustments (for those who will be manually processing their actions), so all you will have to do later on is process the actions.

	
	

	Duplicate Employee Files
	Several times a month I get a report on duplicate NAF or NAF/APF employee records in DCPDS.  I break these reports down and forward them to the HRO at the first base listed for each employee.  If you receive one of these reports, please be sure to check to ensure the employee’s record is correct.  Remember, dual appointments require a dual SSN.  I also ask that you work with your counterparts at the CPFs and HROs in the report, who may have the other record, to ensure the employee’s record is corrected.


	Miscellaneous Information


	Receiving This Advisory
	If you are a functional clearinghouse POC, an HRO or a MAJCOM HRO you should be receiving this advisory.  If you are not, let me know so that I may add you to my distribution list.  If there are any names I need to delete, let me know that too so I can keep this list manageable.

	
	

	Current and Previous Advisory Issues
	Current and previous issues of the advisories are available on our web site at: http://www.afpc.randolph.af.mil/clrhouse/default.htm. 


	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0700 - 1700

	Technical Clearinghouse
0600 - 2300



	 Clearinghouse


	[image: image4.png]


 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POCs.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
POC Responsibility

If your time as a Clearinghouse point of contact (POC) is ending because of a change in position or PCS, please remember to appoint a replacement before you leave.  Also, ensure your base has an alternate POC designated; otherwise, your base may not be able to report a problem to us once you’re gone.  To designate your replacement, please submit a Clearinghouse POC Request Form.  The form is self-explanatory.  Direct any questions you may have to the e-mail address identified on the form.  This form is available on the Clearinghouse website.  Here is a direct link to the form: http://www.afpc.randolph.af.mil/clrhouse/documents/ClrPOCformCurrent04.doc
Clearinghouse Template

The current version of the Template used to provide information for a functional Clearinghouse problem report is dated 13 January 2003.  We are still seeing Templates with the November 2001 date; that version is obsolete.  Also, for a short period of time, a version of the template was lettered incorrectly.  After item “E” it jumped to item “G” when it should have been item “F”.  Please ensure you are using the current version of the Template that ends with item “F”.  The following is a direct link to the template:  Link to Template
A13 of the Template states…

“In as much detail as possible, please describe the steps that led up to the problem:”   

Please describe your actual step-by-step process in detail.  Even though a process may be two simple steps, you must provide that information.   

Template screenshots

At the bottom of each screenshot, please explain what it is you’re trying to portray.  Even though this information may be provided in detail on the template, give us at least a one-liner of what the screenshots represent.
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Advisory note for users of the Workflow Inbox:


With the fix to PR 15430 after selecting an RPA and opening it,
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Clicking on the Response icon, the system now opens the blank page in a new window, the Notification page also stays open prior to patch 52 the blank page opened in the same window).  The RPA is still automatically opened for the user to work.  
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After the RPA is closed, routed, saved or updated the user is returned to the Navigation List (just as before).  However, now there are two open windows (blank page and Notification) instead of just one.  







Users must click on the blank page (Oracle e-businesssuite window) and close this window, then click on the Notifications details window, then click on “Return to Worklist” link to continue working in the Inbox.  A new blank page is opened every time the user clicks the Response icon so users must remember to close the blank page when they finish working in the RPA. 
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