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The Clearinghouse Advisory is published by AFPC/DPCIC (Functional Clearinghouse).  Your comments and questions are welcome.  Please address them to:

HQ AFPC/DPCIC
550 C Street West Ste 57

Randolph AFB TX 78150-4579

Email:  Maryann.Correia@randolph.af.mil
	Highlights
DCPDS Patch Schedule 
The Defense Civilian Personnel Data System (DCPDS) patch schedule for the remainder of 2004 is attached for your information.  You will note that Family Pack H is scheduled for release to production on October 24, 2004.  
In preparation for this patch, code changes to DCPDS will not be made between September 29 and October 24, 2004.  This code freeze is necessary to facilitate the successful load of this large patch.  Requests for emergency code changes will be considered on a case-by-case basis.  As a reminder, this code freeze does not impact table patches.  The table patches will continue to be released and loaded weekly.
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DCPDS Users, CAC Cards, and CAC Readers
This is just a heads up that CAC access to DCPDS is imminent.  We encourage you to take every initiative to get CAC and PKE readers for all your DCPDS users in preparation for the announced date of implementation. 
A recent review of data on DCPDS users with CAC and/or PKE readers indicated that about 87% of DCPDS users have CACs and PKE readers.  While this data reflects predominantly APF users, the need for CAC Cards and PKE readers applies equally to NAF. 
Some CSU access issues are still being worked but are expected to be resolved in the near future.  The requirement to use CAC to access the CSU and DCPDS is expected to be implemented simultaneously.  While the exact date for the CAC access requirement for DCPDS is not known, it is expected in the next month or two barring any system complications.  

Make sure you are ready.  PKE readers should have been installed on your computers and your staff should have CAC Cards.  If you have any questions, contact your squadron systems administration staff.


	QUICK LINKS

	· Clearinghouse - http://www.afpc.randolph.af.mil/clrhouse/default.htm 
· Defense Civilian Personnel Data System - http://www.afpc.randolph.af.mil/mdcpds/dcpds.htm  
· Directorate of Civilian Personnel Operations - http://www.afpc.randolph.af.mil/dpc/
· System Administration - http://www.afpc.randolph.af.mil/ProdOps/SystemAdministration/sysadmin.htm
· System Status Report - http://www.afpc.randolph.af.mil/ProdOps/doclib/DailyStatus.htm
· Tools & References - http://www.afpc.randolph.af.mil/mdcpds/default.htm
· Print View - https://www.afpc.randolph.af.mil/afpcsecure/Default.asp
· Air Force Services Agency - https://www-r.afsv.af.mil/default.htm


	Defense Civilian Personnel Data System (DCPDS)


	Family Pack H 

	As mentioned above, Family Pack H, a very large patch, is scheduled to be released to the field Sunday, 24 October 2004.  At present, there is nothing in this patch that specifically applies to NAF; however, as with all patches of this size, it has the ability to unintentionally affect how we process actions in DCPDS.
Family Pack H is currently being tested by AFSVA, the Clearinghouse, and Tier 2 for both APF and NAF.  Any issues identified are forwarded to the vendor for correction.
There is nothing you can do to prepare for this family pack.  Just be aware it is on the way.  

	
	

	Suspense Processing of System Generated Termination/Separation Actions

	CPMS is working a change to the way system generated termination/separation actions are processed.  Please note that this applies to NAF as well as APF even though the example below addresses APF nature of action codes.

Background:  In the legacy system, the user would extend an Appointment with an associated Not to Exceed date by inputting NOA 760 which generated with an effective date of the NTE date + 1 day.  That system would not process a 355 if there was a projected action against the record.  The current system allows the 355 to process without edit thus adversely affecting the employee’s record.  Currently the Separation RPA is created 14 days prior to the NTE date found in the Assignment NTE date data field except for LN Germany, Japan and Korea where the RPA is created 35 days in advance. Since this RPA can only be viewed by the user from the Cancellation/Correction RPA Window, many times it is not detected until after it has erroneously updated the Separation in DCPDS requiring a cancellation by the user.  PRs and CRTs are constantly being submitted to clean up the data base because of problems associated with this issue.  For NAF using secure views, once the employee is in an ex-employee status, they must rely on a global user to initiate a cancellation of the separation and an extension, sending them to the user inbox for update.
Requirement:  Request the following changes be implemented with this SCR.  These changes should be applied to APPR, TECH, NAF and LN position types.  

1.  Continue to create the Separation RPA, NOAs 355, 355A, A046, and N046,  the 14/35 days prior to the Assignment NTE date; however, once the suspense-generated separation has been cancelled, do not continue to generate the applicable separation action out of suspense.  
2.  Add a new module to the suspense routines to check for pending extension/conversion RPAs that are effective on or 1 day later than the suspense-generated 355 effective date and if found, automatically delete the suspense-generated 355 RPA.  The extension/conversion NOAs are A092, N092, 5XX, 570#, 571#, 760, 760#, 762 and 765.  
3.  Modify the Delete Uncompleted RPAs process to exclude the suspense-generated 355 RPAs with future effective dates.

4.  A separate CRT will be submitted to change Futures to not process the separation RPA if a projected conversion or extension RPA is pending.  

	
	

	Position Sequence Numbers
	During a recent Business Objects quality control review, multiple records were identified with more than one employee encumbering the same position and sequence number.  The result is that both records lock up and neither employee is accessible.  
Use care when assigning employees to a position.  Ensure your staff reviews your CPCN Roster and selects a position they know is vacant.  Check the position in DCPDS, Work Structures/Positions/Description/Occupancy, to verify that it is currently not encumbered.
Should you identify a position that is encumbered by two employees, notify AFSVA to see if they can correct the problem.

	
	

	Notify Systems Security When Your HRO Changes
	Many of our Human Resources Offices have had their HROs change.  A change in HRO means changing names, titles, and signature blocks on many documents.  One signature block that is often overlooked is the one that is auto-generated on the AF Form 2545.  

When you have a change in the name that should be auto-generated on the AF Form 2545, you need to contact the Systems Security staff here at AFPC.  Bill Holland and Mark Conlee will make any signature element change needed.  
Should you need to make a change to the signature element on the AF Form 2545, send an email to:

William.Holland@randolph .af.mil
-or-

Mark.Conlee@randolph.af.mil
Provide them with your POI, the person’s full name and the signature block that should appear on the AF Form 2545.

	
	

	Viewing Positions in Secure View
	CH Ticket 1069014 dealt with querying a position while completing an RPA; it brought up all positions, not just those assigned to the base.
Problem:  When querying a position while doing an RPA, all positions, worldwide, were showing up.
Update:  This problem was corrected in Patch 53.16, released to the field on 20 August 2004.  Under secure view, the positions viewed are limited to those assigned to the base.  Once this correction was verified, the ticket was closed.


	Miscellaneous Information


	Removing Previous Advisory Issues
	In an effort to keep the information on the NAF Clearinghouse Advisories website current and manageable, I will be removing Advisories 02-01 through 02-10 from the Previous Editions section.  I will remove them on 15 November 04.  If you want to make copies of those advisories, do so now.  I have them on file, so should you find that you need a copy at a future date, I will be able to email it to you. 

	
	

	Receiving This Advisory
	If you are a functional clearinghouse POC, an HRO or a MAJCOM HRO you should be receiving this advisory.  If you are not, let me know so that I may add you to my distribution list.  If there are any names I need to delete, let me know that too so I can keep this list manageable.

	
	

	Current and Previous Advisory Issues
	Current and previous issues of the advisories are available on our web site at: http://www.afpc.randolph.af.mil/clrhouse/default.htm.

	
	

	Air Force Priority Problem Reports
	Please use the following link to review the latest list of Air Force Priority Problem Reports.

http://www.afpc.randolph.af.mil/clrhouse/default.htm.




	Hours of Operation (all Central Standard Time)

	Functional Clearinghouse

0700 - 1700

	Technical Clearinghouse
0600 - 2300



	 Clearinghouse
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 Contact Us

· By Phone
AFPC and local callers dial 527-2400 (access codes 5, 7, etc. will not work), all other areas dial 1-888-368-9367.  To report a Technical problem, press 1, if you are calling to report a Functional problem, press 2.

· Internet
Only Functional problems may be reported through the Internet, by authorized Clearinghouse POCs.  All customers may view the status of a reported problem via the web.  http://www.afpc.randolph.af.mil/clrhouse/default.htm
POC Responsibility

If your time as a Clearinghouse point of contact (POC) is ending because of a change in position or PCS, please remember to appoint a replacement before you leave.  Also, ensure your base has an alternate POC designated; otherwise, your base may not be able to report a problem to us once you’re gone.  To designate your replacement, please submit a Clearinghouse POC Request Form.  The form is self-explanatory.  Direct any questions you may have to the e-mail address identified on the form.  This form is available on the Clearinghouse website.  Here is a direct link to the form: http://www.afpc.randolph.af.mil/clrhouse/documents/ClrPOCformCurrent04.doc
Clearinghouse Template

The current version of the Template used to provide information for a functional Clearinghouse problem report is dated 13 January 2003.  We are still seeing Templates with the November 2001 date; that version is obsolete.  Also, for a short period of time, a version of the template was lettered incorrectly.  After item “E” it jumped to item “G” when it should have been item “F”.  Please ensure you are using the current version of the Template that ends with item “F”.  The following is a direct link to the template:  Link to Template
A13 of the Template states…

“In as much detail as possible, please describe the steps that led up to the problem:”   

Please describe your actual step-by-step process in detail.  Even though a process may be two simple steps, you must provide that information.   

Template screenshots

At the bottom of each screenshot, please explain what it is you’re trying to portray.  Even though this information may be provided in detail on the template, give us at least a one-liner of what the screenshots represent.
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                           DCPDS PATCH SCHEDULE


                                                                       September – December 2004


		Patch Number

		Patch Type

		SQT Test Start

		Production Date

		Comments



		53.19

		Table

		01-Sep-2004

		03-Sep-2004

		



		53.20

		Table

		08-Sep-2004

		10-Sep-2004

		



		53.21

		Code

		31-Aug-2004

		12-Sep-2004

		



		53.22

		Table

		15-Sep-2004

		17-Sep-2004

		



		53.23

		Table

		22-Sep-2004

		24-Sep-2004

		



		54

		Code

		14-Sep-2004

		26-Sep-2004

		



		54.0.1

		Special

		06-Sep-2004

		30-Sep-2004

		CSU Web



		54.1

		Table

		29-Sep-2004

		01-Oct-2004

		



		54.2

		Table

		06-Oct-2004

		08-Oct-2004

		



		54.3

		Table

		13-Oct-2004

		15-Oct-2004

		



		54.4

		Table

		20-Oct-2004

		22-Oct-2004

		



		54.5

		Code

		05-Oct-2004

		24-Oct-2004

		Oracle Family Pack H 



		54.6

		Table

		27-Oct-2004

		29-Oct-2004

		



		54.7

		Table

		03-Nov-2004

		05-Nov-2004

		



		54.8

		Code

		26 Oct-2004

		07-Nov-2004

		



		54.9

		Table

		10-Nov-2004

		12-Nov-2004

		



		54.10

		Table

		17-Nov-2004

		19-Nov-2004

		



		54.11

		Code

		09-Nov-2004

		21-Nov-2004

		



		54.12

		Table

		24-Nov-2004

		26-Nov-2004

		



		54.13

		Table

		01-Dec-2004

		03-Dec-2004

		



		54.14

		Code

		23-Nov-2004

		05-Dec-2004

		



		54.15

		Table

		08-Dec-2004

		10-Dec-2004

		



		54.16

		Table

		15-Dec-2004

		17-Dec-2004

		



		55

		Code

		07-Dec-2004

		19-Dec-2004

		



		55.1

		Table

		22-Dec-2004

		24-Dec-2004

		



		55.2

		Table

		29-Dec-2004

		31-Dec-2004

		



		55.3

		Code

		21-Dec-2004

		02-Jan-2005
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