FAQs

ABOUT THE AIR FORCE

What does the Air Force do? 

The United States Air Force is the world’s best air and space force, dedicated to protecting America’s interests worldwide. Civilian employees support the active duty military mission; in fact, civilian employees comprise one-third of America’s Air Force in a wide variety of occupations. Civilian Careers with the U.S. Air Force recruits the best and the brightest to fill over 20 career fields. Our program is also referred to as the “PALACE Acquire Intern Program.” We are not looking for part-time or summer interns; we want full-time employees who are committed to a career with us after completion of an extensive two to three year training program. For an exciting future, become a member of the civilian branch of the United States Air Force! 

How does the Air Force differ from its competitors? 

We offer one of the best civilian training programs within the Department of Defense. Our training program is quite extensive, offering opportunities for adventure, intellectual challenges, working in new frontiers—making a difference. We offer endless opportunities for personal and professional growth once the training phase has been successfully completed. Our benefits package is outstanding and our careers are secure. 

What are the Air Force plans for future growth? 

We are steadily increasing our new hires through September 2007. 

What problem areas or challenges is the Air Force facing? 

With many employees preparing for retirement, we foresee potential for our highly trained interns to move quickly through the ranks to our top management level positions. 

AVAILABLE OPPORTUNITIES

What opportunities are currently available for recent or soon-to-be college grads?  
Visit http://www.afpc.randolph.af.mil/cp/recruit for current PALACE Acquire (PAQ) position openings. We are always seeking college grads to fill our intern positions. Career opportunities are in the following career fields: Human Resources; Communications and Information; Community Planners; Education and Guidance Counselors; Family Matters; Financial Management; Historian; Museum; Logistics; Management Analyst; Acquisition Program Managers, Public Affairs; Safety and Occupational Health; Security; Child Development; Youth Recreation; Fitness/Sports; Child Development; Training Instructors/Instructional Systems Specialists; Civil Engineering; Communications/Computer Systems; Science and Engineer; Criminal Investigator; Intelligence Specialists; and Contract Specialists. 

What opportunities are available for experienced alumni? 

Same opportunities as college grads. 

What types of compensation and benefits packages are available? 

We offer competitive salaries, two and one-half weeks of paid vacation, 10 paid Federal holidays, 13 days sick leave each year (accumulated and will carry over to the next year), health and life insurance options that do not require a physical exam, education and training programs, global employment opportunities, a three-tiered retirement plan consisting of a 401(k) retirement plan with matching contributions, social security, and a basic retirement annuity, recreational and social activities and programs. 

How often are performance reviews given? 

Our performance reviews are annual. We believe that performance appraisal should never be a surprise to the employee; therefore, management must provide employees with mandatory performance feedback at least once during the appraisal cycle. 

What personal qualities make someone successful as an Air Force civilian employee? 

People who are seeking a career rather than a job; people who are willing to be mobile; people who want to make a difference; people who want to be a member of a close-knit team; and people who view change as a challenge, challenge as an adventure, and adventure as a lifestyle. 

What about the training program and advancement while in training? 

Depending upon the career field, the duration of the training program is normally two to three years of full-time training. Performance based annual promotions are normally granted during the training program. Entry level into the program is normally at the GS-7 with target grades ranging from GS-9 to GS-12, depending upon the career field. U.S. Citizenship and mobility are required to enter our training program. 

How much travel is normally expected? 

This depends upon the career field and the locations of the off-site training installations. After the training program has ended, travel again depends upon the career field. 

How much evening or weekend work is expected? 

Minimal evening and weekend work is expected. Employees are usually compensated for any evening or weekend work performed in conjunction with a special project. 

THE WORK ENVIRONMENT

How would you describe the corporate culture (or work environment)?
We understand that the success of the Department of the Air Force’s mission depends on the reliability and motivation of our people. This means making a commitment to our employees so they can make a commitment to us. Our employees are seen as people with personal and professional needs and goals. We value each person’s fresh and unique points of view as well as their professional capabilities. Our environment is exciting, fast-paced, and intellectually challenging. We are committed to excellence and we have excellence because our team members are of diverse cultural, intellectual and business backgrounds. 

Can you describe a typical day? How might this differ from other organizations? 

Day-to-day work is high energy. We devote tremendous effort to our work partnering with our internal and external customers to ensure that we provide them top-notch service. As we work hard, we play hard. We maintain a causal atmosphere, where having fun is as important as doing the best job we can do. We differ from other organizations in that we offer many opportunities for exercise and recreation that are free and available to employees right on the Air Force Base—many employees use the state of the art fitness centers, swimming pools and running tracks during their lunch period. Others may run errands, or simply enjoy a relaxing lunch at one of the variety of dining facilities also located on the Air Force Base. 

What are the aspects your employees like best?

Each day is an opportunity for excellence. Our employees have the ability to take charge of their careers and realize their personal and professional goals. With hard work and determination, the sky truly is the limit! 

LANDING THE JOB

What are the steps in the recruiting process? 

Visiting our website is of utmost importance because we have mandatory criteria that our applicants must possess. Because we are a Government agency, we also require certain forms be submitted with the resume and all college transcripts. Please visit our website at http://www.afpc.randolph.af.mil/cp/recruit for the latest job postings and instructions on how to apply for our vacancies. 

Once our recruiting division receives an application package, the package is rated one of three ways: eligible, ineligible or incomplete. If an applicant is eligible, we will send that person a letter notifying them that they are eligible and their application has been referred for selection consideration. Applicants whose packages are rated ineligible or incomplete do not receive a notice from our office. Applicants can always contact the Recruiting Division at 1-800-847-0108 to ask about the status of their application. Questions on how to apply or to ask for an application package should be directed to the Information Contact Center at 1-866-229-7074. 

What can job seekers expect in their interviews? 

Generally, a follow-on telephone interview will be conducted. Normally, the interviewer is calling because he or she is interested in considering the applicant for the position. 

What's the biggest mistake a candidate can make during an interview? 

Nervousness is to be expected. The biggest mistake is not taking the time to think about the questions. 

How long after submitting a resume should candidates expect to hear from you? 

This time varies. Applicants rated ineligible or who have incomplete packages will not hear from us. Applicants rated eligible and referred for selection consideration will receive a letter of eligibility from us within 3 weeks. However offers of employment are made throughout the fiscal year until all vacancies are filled.  

What else would you like job seekers to know? 

We look for individuals who have ambition, drive and the determination to succeed; possess analytical abilities and problem-solving skills; can articulate concepts and communicate clearly with peers and with clients; openly share ideas and seek advice from their colleagues; look beyond the obvious to find the best possible solution; have a natural curiosity about how they can improve work processes and a willingness to explore new arenas; enjoy working with other creative, smart people; are restless to improve, eager to grow, open to change; think independently and work cooperatively; and want to work hard and balance that with outside personal needs.

