Hewlett Packard LaserJet 6Pxi Printer  - Clearing Paper Jams

Occasionally cardstock/paper can become jammed during a print job.  Find and remove the jammed cardstock/paper using the instructions on the following pages.  If the location of the jam is not obvious, look first in the toner cartridge area.

 
CAUTION:  Never use any tools or sharp objects, such as pens, letter openers, or scissors, to clear a paper jam.  These objects could damage the printer and void its warranty.    If you cannot clear a jam, please contact the DEERS/RAPIDS Assistance Center at 1-800-3RAPIDS (1-800-372-7437) to open a maintenance ticket.  
NOTE:  When feeding the RAPIDS cardstock in the multi-purpose tray, let the pickup roller move the card.  Do not help the card by pushing or hand guiding it along.  After printing the front side of the card, let the card cool off for 10-15 seconds before feeding it through to print the backside of the card.
SUGGESTION:  To eliminate or reduce the number of cardstock/paper jams, the DEERS/RAPIDS Program Office suggests leaving the back door to the output area of the printer open.  This may require your site to rearrange your printer location since the cardstock/paper will now exit the printer at the rear output door versus the top.  This configuration reduces the number of turns for the cardstock/paper within the printer.  In turn, this reduces the number of areas the cardstock/paper can jam in and helps keep the printer running at a cooler temperature.


Jams can occur at three locations:


Paper Feed Areas (A).
Toner Cartridge Area (B).
Output Areas (C).

NOTE:  Loose toner may remain in the printer after a paper jam.  This will clear itself after a few sheets have printed.[image: image1.png]



Paper Jam in Paper Feed Areas (A):
Tray 1 – Cardstock Feed Tray

1. If the cardstock jams and it is still visible in the tray, grasp and carefully remove the cardstock.

2. If the cardstock has entered the toner cartridge area, follow the instructions for jams in Toner Cartridge Area (B), below.

NOTE:  It is easier to remove paper from the toner cartridge area than the paper feed area.

Tray 2 – Paper Feed Tray

1. Slide Tray 2 out of the printer.

2. Remove any misfed paper in Tray 2. Make sure all paper is underneath the metal corner clip.

3. If paper has entered the toner cartridge area, follow the instructions in Toner Cartridge Area – item (B).

4. If the paper is jammed in the paper feed area and cannot be accessed from the toner cartridge area, grasp the paper at position and carefully pull the paper to the right to release it from the paper rollers, then pull it straight out of the printer.

5. Slide Tray 2 back into the printer.  If the paper lifts up out of the tray when you try to close it:

a.  Turn the printer off.

b.  Hold down the Reset button on the printer and turn the printer back on (this will reset the paper feed roller).

NOTE:
If the Error light does not clear, there is still jammed paper inside the printer.

Paper Jam in Toner Cartridge Area (B):

1. Open the top cover by pressing the top cover release button.

2. Remove the toner cartridge.

CAUTION:  To prevent damage, do not expose the toner cartridge to light for more than a few minutes.

3. If the leading edge of the cardstock/paper is visible, gently pull it out of the printer.

4. If the cardstock/paper is too difficult to remove or has already entered the output area, open the rear output tray and locate the green paper release lever.

5. Firmly push and hold the green paper release lever up (as illustrated on the next page) while pulling the cardstock/paper out of the toner cartridge area.  When the jammed cardstock/paper has been removed, shut the rear output tray, replace the toner cartridge, and shut the top door.
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NOTE:  If the Error light does not clear, there is still jammed cardstock/paper inside the printer.

Paper Jam in Output Areas (C):

1. Open the rear output tray by grasping the center finger tab and pulling the top down.

2. Push in the two hinges to release the output tray to its lowest position.

3. If the leading edge of the cardstock/paper is in the top output tray, push the green paper release lever up while pulling the cardstock/paper firmly out through the top output tray.

4. If the cardstock/paper has not reached the top output tray, push and hold the green paper release lever up while pulling the cardstock/paper firmly out the back of the printer.

5. Close the rear output tray.

NOTE:  If the Error light does not clear, there is still jammed paper inside the printer.

Removing Torn Pieces of Cardstock/Paper:

Sometimes a piece of jammed cardstock/paper can tear when being removed.  Use the following procedure to remove any small pieces left in the printer.

1. Make sure the toner cartridge is installed, the top cover is closed, and Tray 2 is completely pushed into the printer.

2. Turn the printer off and then back on. As the printer restarts, the rollers will advance the piece(s) of cardstock/paper.

3. Open the top cover and remove the toner cartridge.

4. Remove the piece(s) of cardstock/paper.

NOTE:  If the item can not be removed by hand, repeat steps 1 through 4.

5. Turn the printer off.

6. Hold down the Reset button and turn the printer on.

If none of the above mentioned items work, the printer will need to be serviced.  Please call the DEERS/RAPIDS Assistance Center to open a maintenance ticket at 1-800-3RAPIDS (1-800-372-7437).
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