TO: MPF Commanders/Superintendents 
  
FROM: HQ AFPC/DPPAER 
  
SUBJECT:   Frequently Asked Questions September 2005  
ACTION OFFICE: Reenlistments 

We have compiled a list of Frequently Asked Questions to help you out until we release a new continuity book.  In addition to this information, also refer to the email titled "Known MilPDS Workarounds for Reenlistments/Extensions as of 25 July 2003" to answer other frequently asked questions
Q1:  How do I fix service dates that are incorrect on MMPA? 
A1:  If the DOE or the DOE and ETS and/or DOS need to be corrected, update using a TI05 (DOE MUST change) 
A2:  If the DOE is the same on both systems and the TOE, ETS, or DOS need to be corrected on MMPA, update using a TU05 (i.e. changing TOE from 4 to 6 years or 6 to 4 years)
A3:  If member reenlisted for years and months and if the years and/or months consummated on MMPA incorrectly, submit a CMS case to correct MMPA
Q2:  What do I do with the Data Recon? 
A:  Initially, use the Data Reconciliation guidance posted on our web site to determine how to fix the problem.  If DFAS must intervene to correct this case, send the CMS request directly to DFAS AC Data Recon (Non-Paying).  Do NOT send these cases to AFPC reenlistments for assistance
Q3:  When AFPC updates a reenlistment that has more than 12 months of obligated service, who updates the E6? 
A:  Upon receipt of the CMS case confirming AFPC has updated the reenlistment, the E6 must be updated by the MPF 

Q4:  What do I put in the remarks section of CMS? 
A:  The remarks section must be very clear and very specific.  Do not just put "fix dates".  Put exactly what dates need to be corrected (i.e.  Please correct TOE, DOE, ETS, DOE and SRB information")
Q5:  When creating a new CMS case, how do I know what Case type to put it under? 
A:  Cases referred to AFPC/DPPAER should be categorized as either Extension or Reenlistment.  Determine the root cause of the CMS case and submit it accordingly.  For example, if the member has an SRB issue, do not submit this as Case Type SRB.  Did the member reenlist or extend to be eligible for the SRB?  For general cases like CJR requests, select either Reenlistment or Extension. 
Q6:  Why are CAREERs retrainees not being paid their SRB correctly even though I'm doing the update IAW the continuity book? 
A:  There is a defect that has been identified.  Continue updating the transaction IAW the continuity book.  However, once member has reenlisted, input a CMS case stating member is a CAREERs retrainee and requesting the SRB be recomputed.  
Q7:  Do I have to update an SRB for second-term and career airmen? 
A:  Yes.  All first term airmen must have a CJR updated on them prior to reenlisting.  All second-term and career airmen who are receiving an SRB must have the SRB request updated prior to their reenlistment.  This update is completed in the same manner as a CJR is requested.  When this transaction is updated correctly, MilPDS automatically updates an ALC O on this member.  This ALC is critical to ensure members who receive an SRB are not released from their career field without serving the majority of their obligated time.  This code affects retraining, commissioning, and special duty applications just to name a few.  
Q8:  Do I have to input the FIDs in MMPA every time I make a request? 
A:  No, to assist the MPFs, we have built a T18.  This is the MMPA equivalent to a MilPDS Surf.  After inputting the member's SSAN, put T18 on the first line and hit enter.  This will bring up the most commonly used FIDs needed for reenlistments (Note:  Retirements/Separations can use this same surf to get their information as well)
Q9:  When will the next SRB list be released? 
A:  The SRB review is scheduled for Oct/Nov 03 timeframe with an estimated release in early 2004.  We do not know when it will be released nor what AFSCs will be affected by it.  All members should be briefed that the SRB list is being reviewed and that if they can delay their reenlistment, they may want to consider doing so.  
Q10:  What will happen to the SRB list during the October 2003 AFSC Conversion? 
A:  A supplemental SRB listing will be released.  This will NOT be the new SRB listing; this will only encompass AFSCs affected by the conversion.
Q11:  What do I do when the DJMS flag says "7" and this is preventing Retirements/Separations from projecting their E53 and E63 has already been updated?
A:  Delete the extension using the red "X" delete button; correct the DOS under service dates to reflect the correct DOS (i.e. the DOS previously on file prior to deleting the extension)
