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TALKING PAPER
ON
UNITED STATES AIR FORCE ACADEMY (USAFA) FAMILY SUPPORT CENTER
PURPOSE:
- To provide information on the United States Air Force Academy Family Support Center.

BACKGROUND:
- The United States Air Force Academy Family Support Center opened its doors in May 1991 and moved into its new facility on April, 13, 1998.
-  Established April 1, 1954, the Air Force Academy is the youngest of the service academies.  Its mission is to “inspire and develop young men and women to become Air Force officers with knowledge, character, and disciple motivated to lead the world’s greatest aerospace force in service to the nation.”
- The center is located within a 30 mile radius of Peterson AFB, Fort Carson Army Post, and 
Schriever AFB; each has its own family Service.
DISCUSSION:
- Staff:
-- The Family Support Flight consists of 10 authorizations

--- 8 Civilians

---- 1 GS-12 (Director)

---- 3 GS-11 (CF/VRP, RAM and TAP)

---- 3 GS-09 (FLE/I&R/AFAS, RAS and TAS

---- 1 GS-05 (Receptionist)
--- 1 Air Force members, MSgt (Readiness NCO)
--- 1 Contract Position (PFMP)
--- 2 of Volunteers

- Family Readiness:
-- Whether it’s our Readiness NCO’s daily contact, or the Medical Squadron’s “Wingman Program,” or the Community Center Chapel’s dinners, or numerous other squadron and community efforts, spouses of deployed personnel are neatly woven into a plethora of helping agencies and helping people. Condominiums for a 2 to 3 day get-a-ways/reunions and letters to spouses and family members are examples of the services offered.

- Services and Activities
-- TAP:  
 --- Rated by Department of Labor as “a model of quality and cooperation.” Above and beyond the highly respected services to transitioning personnel, staff played a vital role in providing invaluable assistance to individuals affected by a Reduction In Forces – 75 of 86 placed in new positions. 

-- RAP: 
  --- One-deep for 10 months.  Authored a new approach to “Kids on the Move” – lunch time classes held in the Child Development Center; noted as a “strength” during recent UCI. Partnered with FTAC; sponsorship training provided to all attendees. Instituted “Project LES.” This service assists customers to approximate their income and entitlements at their new location.
--FLE/I&R/AFAS:
--- Services are timely and relevant; Colorado Springs Resource Guides is an extensive listing of “off-installation” helping agencies, Home Email Service – immediately ensures spouses and family members are appraised of on and off-installation services and activities, and The Mouse Pad – an impressive listing of helpful website.
-- CFR/VRP:
 --- Led the highly successful Colorado Springs’ "Make A Difference Day."
 --- Laid the foundation for USAFA’s Heart Link Program

 --- Provided Resume “Writing Classes” for spouses

 --- Managed the Wing Commander’s Town Hall Meeting – aired over base channel 4; both

      call-in and email connectivity; questions and concerns are immediately addressed by

      senior leadership. 

-- PFMP:
  --- Contracted position.

  --- Provides timely and helpful financial information to a diverse population; from the new 

       recruit to the academic staff and everyone in between!

- Total Force Commitment:
-- No Guards and Reservist assigned
-- Services to civilian employees:
-- “Eligible” employees are offered several convenient classes and services. For example;

     How to Start Your Own Business and Resume Writing are offered in the evenings and
     as a “brown bag lunch” affair. CIVTALK, USAFA’s informative newsletter, was 
     developed as a venue, through which our civilian work force could stay abreast of the
     latest RIP information and the services they are eligible to receive.  Volunteer 

     opportunities are numerous; 21 on base and 22 off base agencies are heavily supported

     by Academy personnel.  With the support of the cadets, USAFA represents an

     impressive pool of volunteers for the local community.
RECCOMENDATION

- NONE
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