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TALKING PAPER
ON
ANDERSEN AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Andersen AFB Family Support Center
BACKGROUND

-  The Andersen Family Support Center opened its doors for services in August 1986
-- The Singapore (GSU) Family Support Center opened in Aug 2002
   -- Located at a forward operating base the Andersen FSC provides day-to-day mission support
       to more than 9,000 military, civilian, dependent and retired personnel and 15 associate units. 
       Maintains expeditionary support capability for AF missions deploying to, originating from

       and transiting through Andersen AFB
  -- Guam is located in “Typhoon Alley” and has been hit by four major typhoons in the past 11  

       years; Pongsona (2002), Chat’an (2002), Paka (1997), Omar (1992)
-- The FSC at Andersen is located in Bldg 21000 which was built in 1948
-- 
DISCUSSION

- Staff

-- The center consists of 10 authorizations

--- 8 Civilians, GS-12 to GS-9
--- 2 Air Force members, 1 MSgt, 1 TSgt

--- 15 Volunteers

--- 2 Contract workers
     ---- Airman’s Attic Coordinator (80 hours a month)

     ---- FSC Coordinator at Singapore (30 hours a month)
- Family Readiness

  -- Located at a forward operating base the FSC has the unique role of supporting:  

      --- Andersen AFB active duty Air Force members/families

      --- Navy HC-5 (tenant unit) members/families
      --- Guam Air National Guard members/families
      --- Guam Army National Guard members/families
      --- Guam Air Force Reserve members/ families
      --- Guam Army Reserve members/families
      --- Military members deployed to Andersen AFB

      --- Safe Haven responsibilities for the Philippines (Incirlik AB NEO 2003) 

      --- Typhoon disaster recovery; 24/7 Family Assistance Center (twice in 2002)
  -- Created 24/7 "Cyber Café and Phone Center at the Dining Facility in 2002
      --- Supports deployed members for exercises and real world operations

      ---141,112 e-mails and15,000 phone call traffic in last 12 months
- Services and Activities
-- Transition Assistance Program (TAP)

--- Provides monthly 3-day TAP seminars, monthly; pre-separation briefs as needed to permanent party and deployed troops

--- Conducts VA benefits briefings, classes on interviewing techniques, salary

       negotiation, dressing for success and change management 

--- On-site V.A. benefits office (once a month)

--- Small Business Administration workshops
--- Social Security benefits workshops

--- Offers pre-retirement workshop (five years out) quarterly

   -- Career Focus Program (CFP) 

        --- Assists spouses with employment needs by offering classes in resume writing    

          and transition issues tailored to meet military spouses’ needs.  Individual     

          assistance is also provided for those seeking current employment

    ---   Member of Guam Society of Human Resource Managers

   -- Personal Financial Management Program (PFMP) 

        --- Provides proactive programs which include one-on-one counseling and 

          financial education

     --- Classes include investing, budgeting, home buying, and TSP 

--- Newcomers’ Financial and Consumer Overview class is held monthly for all

      E-5s and below

-- Air Force Aid Society (AFAS) 

        --- Primarily responds to customer needs by providing emergency financial     

        assistance.  Additionally, it sponsors the “Bundles for Babies” class and    

        programs such as Give Parents a Break, Volunteer Child Care, Car Care, 

        and Spouse Tuition Assistance 

-- Family Life Education (FLE)

 --- Strives to provide a high quality of life for the community by offering


 monthly classes on marital communication and parenting 

       --- Performs crisis intervention and counseling referrals

       --- Oversees the Volunteer and Heart Link Programs  

-- Relocation Assistance Program (RAP) 

       --- Coordinates spouse newcomer’s program and offers monthly sponsorship training

       --- Provides Internet access information for military and family members via

SITES and FAMNET

       --- Oversees Loan Locker services and Airman’s Attic
       --- Produces four cultural orientation tours each month
- Total Force Commitment

-- Services to Guard and Reserve
     --- Manages Heart’s Apart Moral call program; provide mass and individual pre-deployment

           and reunion briefings; crisis assistance, and video phone deployment to:

           ---- Guam Air National Guard

           ---- Guam Army National Guard

           ---- Guam Air Force Reserve

           ---- Guam Army Reserve

-- Service to Navy

    -- HC-5 (Ternate Unit)

        --- Provides all core services to members and their families

        --- Pre-deployment briefings

-- Services to Civilians

    -- Provides all core services to members and their families

    -- Facilitated post-disaster crisis assistance; assessed 22 homeless AF civilian employees 

        ensuring access to aid (Super Typhoon Pongsona – 2002)
- Support to GSUs
  -- Pioneered a distance learning center; obtained Video Teleconferencing equipment and ISDN 

      comm lines--520 people/3 GSUs to be served.  Scheduled to be on-line Feb 2004
  -- Provide support via telephone to:
   --- Australia (337th Air Support Flight)
   --- Diego Garcia (13 AF, Det 1)
-- Singapore (497TH Combat Training Squadron)

    --- Family Support Center opened in Aug 2002

    --- Staff

         ---- Part-time contractor 30 hours a week

         ---- Deputy Director; MPF representative (TSgt; additional duty)

RECCOMENDATION

- None, for information only

GS-12 Lance Taylor/Andersen AFB/DSN: 366-8136 25 Nov 2003 lance.taylor@andersen.af.mil
PAGE  
3

