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TALKING PAPER
ON
CANNON AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Cannon AFB Family Support Center

BACKGROUND

- The Cannon AFB Family Support Center opened its doors in 1986.

-- Continuously evolved to meet the changing mission and needs of the base population

-- Began conversion to Work/Life Model in April 2001, providing seamless service delivery

-- Programs have grown and expanded, including active participation in CAIB/IDS initiatives

-- Proactively sought additional funding sources, including participation in United Way, 

    creation of Friends of Family Support, grant applications and donation requests

DISCUSSION

- Staff

-- The branch consists of 11 authorizations

--- 8 Civilians, GS-12 - GS-9

--- 3 Air Force members, 1 MSgt, 1 TSgt, 1 SRA

--- 1 Contract civilian (Family Services Manager)

--- 2 VA Work Studies

--- 6 plus volunteers, depending on programs, activities and services

- Family Readiness

   -- Serve an extremely active AEF lead wing

-- Expanded Key Spouse Program to every unit; 59 spouses trained and active

-- Provide pre-deployment/pre-remote briefings and handouts to members and spouses during 

    regularly scheduled sessions, on lines, in squadrons, at squadron/spouse group functions, and 

    Individually

-- Sponsor monthly Hearts Apart events that have included a Harvest Fair, Thanksgiving 

    Potluck, Holiday Season Party, Bowling Party, Pool Party, etc.

-- Conduct periodic opportunities for families (including pets)/members to have digital photos 

    taken which may then be printed, e-mailed, and/or transferred to t-shirts/pillowcases, or to 

    make digital videos

-- FSC staff members make monthly contact with every deployed/remote family

-- Monthly newsletters are mailed to all families of deployed/remote

-- Participate with other base agencies in quarterly Dinner and a Movie for families of 

    deployed/remote; families eat free at the dining hall, receive free tickets to attend an 

    AAFES-sponsored movie of their choice, and door prizes are given

-- Coordinate Morale Phone Call program and videophone call appointments; provide QolNet 

    computers for e-mailing

-- Work with Air Force Aid to coordinate Give Parents a Break vouchers and Car Care Because 

    We Care vouchers

-- Member of Clovis Supports Cannon Committee which plans community-wide events that 

    include military families, such as a Patriotic Day in the Park with free zoo admission, games, 

    an egg hunt for children, live music, etc.

- Services and Activities

-- Transition Program - mandatory briefings, resume/interview assistance, TAP Seminar that 

     includes an employer panel (also open to spouses), annual Job Fair, special workshops 

     including Small Business Development Center programs, Post Office, Bradley Morris, and 

     TROA’s Marketing Yourself for a Second Career, and manage VA Work/Study program

-- Relocation Program – manage Right Start program, Information Fair, sponsorship training, 

    Ready-Set-Remote, Smooth Move, Airman’s Attic, and individual briefings

-- Family Services – maintains base videos/brochures, prepares sponsor packages and SITES, 

    and operates lending locker and toy lending locker

-- Family Employment Program – networks with local employers/Chambers of Commerce, 

    conducts job search and resume classes, briefs individuals, maintains Job List (updated 

    weekly), coordinates monthly employer panel during TAP Seminar, facilitates classes in 

    web design, computer software applications, and small business development, monitored 

    one-year pilot program sponsored by Air Force Aid Society (AFAS) that trained spouses for 

    portable careers as Virtual Assistants, and will be monitoring another AFAS Spouse 

    employment grant program with Clovis Community College to provide Microsoft Software 

    Applications training for 14 spouses

-- Air Force Aid/Personal Financial Management Program – handle all AFAS applications and 

    programs, conduct individual and group budgeting sessions, provide financial education for 

    FTAC, ALS, SNCO Professional Development, and second duty station airmen, and 

    provide or facilitate classes in all areas of financial preparedness including insurance, 

    balancing a checkbook, car purchasing/leasing, basic investing, etc.

-- Family Life Education – provide information/classes/referrals for marriage and parenting, 

    cultural cooking classes, lawn and garden care classes, American Red Cross babysitting 

    course, and special programs/events such as Month of the Military Child, Military Spouse 

    Appreciation Day, and Month of the Military Family 

-- Volunteer Program – POC for base quarterly/annual awards program working through the 

    Volunteer Advisory Council, coordinates and advertises volunteer requests from base and 

    community organizations, speaks at FTAC to encourage airmen to actively volunteer, places 

    hundreds of volunteers in over 1,000 venues (both short- and long-term), coordinates annual 

    Angel Tree and Eagles-sponsored holiday shopping spree for needy children, and manages 

    the weekly Wing Viper Volunteer program

-- Integrated Delivery System Programs – provide program administration for Heart Link, 

    conduct suicide awareness education briefings, facilitate and present during quarterly two-

    day Happy, Healthy Families marriage enrichment workshop, and work on special 

    population needs such as programming for single, single parents, dorm dwellers, etc.

- Total Force Commitment

-- Serve Army National Guard troops assigned to augment Security Forces at Cannon, and 

    their families, as well as any assigned AF Reserve/IMA members 

-- Serve almost 400 civilian employees and their families

-- Provide services for a Singaporean squadron and their family members assigned to Cannon

-- Staff Retiree Activities Office with VA Work/Studies and/or volunteers; provide services for 

    almost 3,000 retirees in the local area

RECCOMEDATION

   None, for information only
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