TALKING PAPER

ON

COLUMBUS AFB FAMILY SUPPORT CENTER 

PURPOSE

- Provide information on Columbus AFB MS Family Support Center (FSC)

BACKGROUND

- FSC began limited operations in Dec 1990 with two staff members

- Bldg was built in 1970 and previously used as base Youth Center, FSC moved in Mar 1992

- Family Services functions were dropped in 1992

- Loan Locker functions turned over to Services, Outdoor Recreation in 1997

- Assistant TAP & RAP positions were eliminated in 1998/1999

- American Red Cross Office moved from FSC and relocated off base in 1999

- Women, Infant, & Child office moved from MDG to FSC in 2002

- FSC Receptionist/Admin position eliminated 2003

- Airmen’s Attic opened 2003 – coordination by FSC - operated by spouses and first sergeants

DISCUSSION

- Staff consists of 6 civilian positions

   -- 1 GS-12, 2 GS-11s, 1 GS-09, 1 GS-07, one part-time STEP student GS-03

   -- 2 active duty positions: one MSgt & one TSgt

   -- 3 VA work/study students

 - Family Readiness

· Participates/briefs on deployment line

· Conducts “monthly” Hearts Apart Socials

· Developed/maintains deployment database

· Traditionally, AEF commitment deployed approx. 20 members per rotation

· FSC Info book developed specifically for Army Guard and Reserve 

--970 packages mailed to activated Army families

       
--Briefed Guard families in 2 states, increasing their active duty awareness 

· Received letter of appreciation from Safe Haven family 

- Family Life Services
· Core programs: RAP, TAP, PFMP/AFAS, & FLE

· Women, Infant, & Children Services

· FAM-LINK electronic newsletters for base and community happenings-enrollment 125

· On-going workshops/seminars/briefings:

Bundles of Joy


Single Parents Support Group
Heart Link Spouse Orientations 

Stress/ Time Management
Self-Improvement

Parenting

Financial Budgeting

Wing Newcomers

Hearts Apart Socials

SUPT briefings


SUPT Spouse Tour

First Term Airman Class

Small Business Administration
DITY Move 


Veterans Administration

Pre-deployment


Sponsor Training

Separation/PCS/Retirement 

· Various self-improvement classes offered according to community needs and requests

- Career Focus Program

· Strives to increase employment marketability of spouses of active duty members 

· Wrote award winning grant proposal from Air Force Aid Society to develop and instruct spouse workshops in transportable careers, free of charge to participants 

· Investigated partnership with local East Mississippi Community College Workforce Development Program and local employers that resulted in two free spouse workshops taught in FY-03 and FY-04.  

· Increased liaison with local employers to encourage their contacting the Career Focus Program first for their employment needs

· Special interest workshops held for spouses:

Federal Employment 
Starting Your Own Business

Resume Workshops
Job Fair Workshops

· Self Paced Learning program available with three levels of instruction in Microsoft Word, Excel, Access, PowerPoint, Outlook, Publisher, Photodraw, and FrontPage.

· Partner with Education Flight to host annual mini education and career fair to include Troops-To-Teachers and other career fields.  

- Transition Assistance Program

· Bi-monthly Transition Assistance Program (TAP) Workshop, including staff coordination with the following agencies involved in TAP:

· Department of Labor



· Delta Dental


 

· Department of Veterans Affairs

· Lowndes County Veteran Services Officer
 

· Local employers to provide guest employer to TAP Workshop

· Tri-Care Administrator to provide health care information

· Mississippi State Employment Security and Unemployment Commission

· Committee member Mississippi Job Fair Network participating in seven job fairs annually

· Committee member of local base and university sponsored Golden Triangle Employment Expo.  The Golden Triangle Employment Expo is in its 8th year and is the third largest employment expo in the state – 52 employers attended in 2003.   

· Liaison with city, county, and local employers for sponsorship and marketing of Golden Triangle Employment Expo

· Local interest workshops presented on a variety of topics, including:

Federal Employment 

Public Sector Employment

Job Skill Identification

Cover Letters and Employer Response Letters

Resume Preparation 

Entrepreneurship and small business ownership

Home buying


Financial Workshops

- Relocation Assistance Program

· Developed Welcome CD for mailing to inbounds and posting to website 

· Created online Welcome Packages 

· Annually personalize over 450 Specialized Undergraduate Pilot Trainee outbound packages

· Identifies and e-mails FSC information to all outbound permanent party within 3 months of departure date

· Sponsor Training provided in a variety of formats including monthly workshops in the FSC, Squadron CC Calls, online with printable completion certificate and one-on-one Train the Trainer is held annually for Unit Intro Monitors


- Volunteer Resource Program
· CAFB volunteers participated in the first ever “all military” Habitat for Humanity Home;

largest Habitat Home built to date; five bedroom home was completed 10 months after ground breaking with all military volunteer labor; funded in partnership with USAA

· Retiree volunteers manage monthly “Dormsgiving” serving over 1800 meals per year to single airmen

· Happy Fund volunteers, both spouses and active duty, participate in this annual “Santa” program – raising funds all year to purchase, wrap and deliver Christmas gifts to more than 300 disadvantaged local children

· Two Volunteer Excellence Award winners at the annual “Salute to Volunteers” tea

· Volunteer program is active participant in the Wing Awards Program – quarterly and annual winner – annual winner receives more than $500 in prizes and services

- Personal Financial Management Program
· Assists Air Force service members with financial needs through education, information and guidance.  Briefs first termers and other members monthly on financial matters.

· Financial workshops offered:  


Money & Marriage

Basic/Advanced Investment Seminars

Your Credit Report

Auto Buying/Leasing

Money and Moving

Checkbook Maintenance

Credit Buying


Holiday Spending

- Air Force Aid Society (AFAS)

· Provided $24,866 in emergency assistance in 2002 

· Total of $6000 education grant program  

· Community Enhancement Programs:

Bundles for Babies

1,736.00

Car Care Because We Care
   500.00

Child Care For PCS

1,492.00

Give Parents A Break

4,749.00

Heart Link


   400.00

Nursing Moms

3,626.00

Phone Cards


7,800.00

Wellness


   674.00

Total 2002 Assistance $51,843.00.  Columbus AFB contributed $18,952 to the AFAS through the Air Force Assistance Fund Drive in 2002.

-Total Force Commitment
· 10 Geographically Separated Units

· Contracts, to include:

Altech



Campbell Roofing

DynCorp

Ellis Construction

Four Winds


Johnson McAdams

Lear Siegler


LJC Hammer


Merrick and Company

MS Dept of Rehab Services
Orion Technologies

Raytheon

Remtech



Rohmann Services, Inc.
Rose Cleaning

Rothe Computer Solutions
Texamara


Thomas Brand Siding

US Grounds 
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