TALKING PAPER

ON

FAIRCHILD AFB FAMILY SUPPORT CENTER

PURPOSE

-  To provide current information about Fairchild Air Force Base Family Support Center.

BACKGROUND

-  The Fairchild FSC opened for services in May 1984.

DISCUSSION

-  The current director is Ms Dianne Tyler; Superintendent is SMSgt Joe Riff; there are 7 other staff members, Family Services Coordinator, an average of fifteen volunteers per month, and two contractors; one in the Discovery Center and one for marketing/information and referral.  

-  Fairchild FSC responds to the demands of a challenging environment heightened by constant deployment.  Being the second largest tanker wing in the world, we always have an average of 250 military members deployed at one time.  

-  These demographics are provided for your information:

   Military Personnel Assigned           3,359

   Dependents                                      5,800

   Civilian Employees                            384

   Retirees                                          13,000

   Reserve/Guard                                 1,192     

   TOTAL
                                  23,735

-  The FSC offers a wide range of core programs and services.  The programs include Transition Assistance, Relocation Assistance, Personal Financial Management Program, Air Force Aid Society, Information and Referral Services, Volunteer Referral Services, Family Individual Education, Family Readiness and Family Services.  

-  Transition Assistance Program (TAP) managed by John Bergeman

    -- Highlights and fourth quarter 2003 participation is as follows:

            Consultations                    164

            Information Contacts        250

            Education Training             81

            TOTAL                             495

       --- One-on-one assistance in the Discovery Center. 

-  Relocation Assistance Program (RAP) managed by Judy Isaak and Pat Wilson

   -- Fourth quarter 2003 program participation is as follows:

            Consultations                       46

            Information Contacts         250

            Education Training            140

            TOTAL                              436

       --- Smooth Move – Continued monthly program assisting members/families PCSing. 

       --- Sponsorship Training in squadrons and one-on-ones.

-  Family Services Program coordinator is Pam Martin

   -- Fourth quarter 2003 program participation is as follows:

           Direct Service                    1,581

           Information Contacts         1,280   

           TOTAL                              2,861

       --- Average # of Volunteers is 15

       --- Total Hours Volunteered is 1,259

-  Personal Financial Management Program

   -- The Personal Financial Management Program (PFMP) and Air Force Aid Society (AFAS) are managed by Leroy Olson

       --- Fourth quarter 2003 program participation is as follows:

            One on One                         147

            Information Contacts          350

            Education Training             207

            TOTAL                               704  

       --- Bundles for Babies & Nursing Mothers Program targeted to young service members & families.

   -- Program Management, Family/Individual Education, and Information/Referral are

      spearheaded by Nancy Jo Doubrava-Dull:

       --- Complete up-to-date computerized referral system with over 1500 community referral resources.

       --- All FSC Staff trained in Art of Helping, Suicide Prevention and Covey Seven Habits.

       --- Coordinated successful wing-wide quarterly calendar for FSC events and services.

-  Family Readiness Program is coordinated by MSgt Brenden Kelley

   -- Fourth quarter program participation is as follows:

       --- Thirteen pre-deployment briefings to 400 military members.

       --- Two reunion briefings to 35 people.

-  Discovery Center:

   -- 385 military/family members utilized the center during the fourth quarter 2003.

   -- One-on-one resume development.

   -- Books and tapes on family issues and professional development available and updated annually.

RECOMMENDATION

- None - Information only.
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