TALKING PAPER

ON

GRAND FORKS AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Grand Forks AFB Family Support Center

BACKGROUND

- The Grand Forks AFB Family Support Center opened for limited services in January 1988 and

   became fully operational in October 1989

   -- FSC is the primary human service organization for military families on base and is the focal

       point for family members in the area

   -- FSC at Grand Forks AFB serves all active duty members, their families, retirees, and DoD

       civilians in Eastern North Dakota, all of Minnesota, and Western Wisconsin

   -- FSC staff provide assistance to more than 3,500 customer inquires per month as well as

       conduct a full range of classes, workshops, and seminars

   -- The current workforce and base population consists of approximately 7,000 military, civilian 

       employees, and family members

DISCUSSION

- Staff

   -- The flight consists of 9 authorizations

       --- 7 Civilians, GS-12 – GS-9

       --- 2 Air Force members, 1 MSgt, 1 TSgt

       --- Currently there are 4 volunteers working in the FSC

       --- Grand Forks AFB was designated as the first AMC test base to conduct a new approach

             to FSC service delivery--the work/life consultant model.  

             ---- A work/life consultant is assigned to each group and actively provides briefings,    

                    feedback and consultation on family wellness issues to each group commander.  

                    This change has proven to be an absolute success

- Personal Preparedness/Family Readiness

   -- This is the number one priority for the FSC

   -- Ability the help individuals and families adapt to the unique demands of military life continues

       to be the measure of success during Operation ENDURING FREEDOM/Operation NOBLE

       EAGLE as well as Operation IRAQI FREEDOM
   -- Continue to work with the VFW, American Red Cross, and many other organizations to help

       all DOD personnel and their families prepare for/respond to any contingency

- Services and Activities

   -- FSC continues to have outstanding core programs in Transition Assistance, Relocation

       Assistance, Air Force Aid Society, Personal Financial Management, Career Focus, 

       Volunteer Resources,  Family Life Education,  and Crisis Assistance.

       --- These core programs are offered as a result of identified issues and concerns sufficiently 

             important to the DoD and Air Force mission requiring FSC resources

   -- All services provided at the FSC respond to individual and family needs as well as help 

        individuals and families adapt to military life

        --- These services include information, referral and follow-up; policy, planning and 

             coordination; leadership consultation; family readiness; crisis assistance; and life skills

             education

   -- The FSC has converted its facility into a one-stop shopping Family Wellness Center.  

        --- The Airman’s Attic, WIC office, and base Thrift Shop are all located in the FSC

             complex which also houses Red Cross and Military Equal Opportunity

        --- A meeting room in the FSC building is available to the base community for family

             support activities/functions

- Total Force Commitment

   -- Continuous service is provided to Guard and Reserve supported by Grand Forks AFB

        --- Numerous briefings are given across the region to Guard and Reserve preparing to

             deploy to ensure they are aware of programs and services that are available to them and

             their families

   -- FSC programs are available to all DoD employees.  Civilians are encouraged to take

       advantage of all classes, workshops, and seminars being offered.  All civilians are assigned

       to a work/life consultant based on the organization they work in 

- Support to GSUs

   -- FSC provides support to a range of DoD personnel throughout our servicing area.  Examples

       include Cavalier Air Station (70 miles North) and our DoD personnel stationed in Winnipeg

       Canada (140 miles North).  Classes in various FSC programs and services are coordinated with                                

       military units in the region for ease in travel and attendance.  Emergency services, such as Air       

       Force Aid, has been worked to ease the process

RECOMMENDATION

- None, for information only
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