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HILL AFB FAMILY SUPPORT CENTER

· BACKGROUND

· The Hill Family Support Center opened its doors in Feb 1982.  It is one of 5 original Air Force FSC’s 

· The FSC has occupied its present facility since 1983.

· The current facility, built in the 1940’s, was the first base commissary and BX.

· The FSC houses Retiree Activities, Disabled American Veterans, Base Food Pantry, Airmans Attic and Civil Air Patrol

· In late FY03, the FSC will move into a newly remodeled O’Club bldg and will be one of the most beautiful and user friendly FSC’s in the Air Force.

· The new facility will also house the Organizational Health Center which serves the base civilian workforce
· STAFF
· The FSC employs 18 personnel

· 16 Civilians; GS-12 - GS-7

· 2 Active Duty AF; 1 SMSgt, 1 TSgt

· 2 Contract employees, (Airmans Attic Mgr/TAP cust service coordinator)

·  (The FSC currently employs 4 volunteers)

· PROGRAMS AND SERVICES

 Family Readiness
· One of the first FR NCO’s in the AF 

· Currently 1 full time civil service and 1 military staff in Family Readiness 

·    Each FSC Staff member is FR representative to a base unit/squadron

· FR serves 500 deployed/remote tour families monthly over past 3 years

· Currently serving 1800 deployed families

· FR serves US Army, National, USMC, Reserve units in a 2 state, 200 mile radius

· Briefings/family meetings take place 7 days per week and in remote sites throughout the area

· FR conducts unique, monthly deployed family recreation/support events

· FR produces monthly “Hearts Apart” newsletter sent to all deployed families

          Transition Assistance: 

· Conducts bi-weekly 3-day seminars taught by local employment services staff, VA staff and local employers

· Average program attendance, 80/month

· TAP conducts variety of Resume/Interview/Federal Jobs/”KSA” workshops

· TAP Maintains computer services Lab permitting customers access to on-line job services/e-mail/resume writers, etc

· Employment Services/CFP: 

· Provides individual assistance to spouses and others seeking local employment.

· Quarterly Job Fairs allow AF family members to meet with local employers

· A Teens Only Job Fair each May gives AF teens  “First Look” at summer jobs

· Workshops for local job seekers include a weekly employment orientation session, Job Fair preparation classes, resume classes and others.

· Unique seminars for base civilian employees include; “STAIRS” and “RESUMIX”

· To prepare employees to compete for on-base/federal jobs

· Unique workshops requested by CPO prepare base civilian employees for on-base job interviews. 30 Seminars conducted to date


                   PFMP:

·  Provides individual/couples/family education, information and assistance on wide range of financial issues

· Teaches largest single block of First Term Airman Center program

· Teaches financial management for Airman Leadership School, Enlisted Professional Development Program.

· Conducts numerous workshops on seasonal/topical financial issues:  Holiday spending/Tracking Money/Spending and Children, etc

                 Air Force Aid:

· Provides emergency assistance to AF/Army/Navy and Marine members and retirees.

· Manages AFAid Community programs; Give Parents a Break/PCS child Care/Car Care/Nursing Moms/Respite Care/Volunteer Child Care/ Bundles For Babies

· Customers number more than 11% of active duty population annually.
· Relocation Assistance:

· Creates Sponsor packages for all civilian/military newcomers

· Manages base Newcomers Orientation twice monthly

· Provides extensive Loan Locker/ very extensive Airmans Attic/Food Pantry

· Created AF 101, new spouse guide, now used worldwide

· Created first in Command Heartlink Program for spouses new to military family

· Provides sponsor training at unit locations and at FSC

Information  & Referral:

· Maintains huge database of local info/services

· Coordinates with “211” nation-statewide phone system

· Family Life Education:

· Offers individual/couples/family initial counseling/referral

· Conducts 3-6 per month personal enrichment/family issues workshops

· Workshop guest speakers from local universities/social service agencies

· Volunteer Resource Program:

· Matches volunteers with opportunities, both on and off base

· Conducts volunteer “Lunch & Learn” sessions

· Agencies seeking volunteers brief attendees on opportunities/benefits

· Conducts annual base volunteer recognition ceremony

           -      Total Force Commitment:

           -      Services to Guard and Reserve—Listed in detail above

           -      Services to civilian employees/families—Listed in detail above
· Services to GSU’s:

· Listed in detail above

      Recommendation:  None For Info Only
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