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TALKING PAPER
ON
MCCONNELL AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the McConnell AFB Family Support Center

BACKGROUND

- The McConnell AFB Family Support Center was established March 1990 and opened its doors for services March 1991 in a newly renovated building.  Because of high ops tempo, communication between family members and deployed personnel is paramount in commander's minds.

DISCUSSION

- Staff

-- The branch consists of 12 authorizations

--- 10 Civilians, GS-12 - GS-5

--- 2 Air Force members, 1 MSgt, 1 TSgt

        --- 5 Family Services volunteers; 14 McWelcome volunteers

- Family Readiness:  Coordinator works closely with base leadership and individual units to provide 

   awareness on family matters before, during, and after deployments.  Communication programs

   offered:

-- Hearts Apart – morale phone calls and electronic mail

-- Video Teleconferences – portable units available for deploying squadrons

-- Operation REST and Operation Read – pillowcases and video books

-- Town Hall Meetings – held quarterly

-- Hearts Apart Spouse Group – monthly activates of food and fun to strengthen ties

-- Family Mobility Line – provides family members first hand experience of a mobility line

- Services and Activities

   -- First Term Airman's Center (FTAC) – Provides FSC indoctrination to first term airman    

       immediately upon arrival.  Briefing includes FSC overview, PFMP, Four Lenses
   -- Volunteer Resource Program (VRP)

--- McVIP Incentive Program – graduated benefit system based on monthly volunteer hours

   -- Family Services:  Open Mon through Fri 1000-1400.  Programs include:

     --- Loan Closet

     --- Airman's Attic and Layette Program – E5 and below (Special programs – Christmas Toy 

          Giveaway and School Supply Giveaway)
     --- Teddy Bear Program:  teddy bear to military family members, age 16 and under, who are

          seriously ill or hospitalized.  Military bears for children whose active duty parent has died.

   --- McWelcome Committee:  Greet newcomers in billeting; provide information on base

        programs and services, the Wichita area, and throughout the State of Kansas. 

- Community Building Activities

   -- Family Festival of Fun, Neewollah Ball, Armed Forces Day Hotdog Feed, Thanksgiving

       Baskets, Job Fair, Volunteer Appreciation Event, Commander/First Sergeants/Secretaries

       Breakfast, Downtown Information Fairs, Work Force Development Team,  Military Family
       Week events, Parent University, Helping Agencies Luncheon, McConnell Integrated Delivery
       Systems (McIDS), Youth Sports Night, Single’s Chili/Football Feast, Deployed Spouse Spa.
- Air Force Aid Society (AFAS):  Offers voluntary AFAS community enhancement programs

 -- Respite Care, Give Parents A Break, Car Care Because We Care, Bundles for Babies,

     Volunteer Child Care, PCS Child Care, College and Vo-tech Tuition Assistance

- Outreach Programs:

 -- Consumer Credit Counseling Services (CCCS) – Wednesday morning

 -- Playgroup – Designed to give birth to 5 year olds the opportunity to interact with other children 

     while developing social and academic skills.  Parents interact with other parents – meet three

     times a week.  Other child oriented activies are held in Playgroup Center by other IDS agencies
 -- Food Pantry – Commissary voucher system open to personnel assigned to McConnell AFB

- Total Force Commitment

-- Active Duty:  2,942
-- DoD Civilians:  424/NAF employees:  202
-- Reserves: 364
-- Retirees:  8,000

-- Guard:  1,255
-- Family Members:  2,452
- Support to GSUs (if you have any, otherwise delete)

-- 10 AOSS, Fort Riley, Kansas

RECCOMENDATION

· None, for information only

Mary B. Reece/22 MSS/DPF/DSN: 743-6020/03 December 2003/mary.reece@mcconnell.af.mil
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