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TALKING PAPER
ON
MOODY AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Moody AFB (AFSOC) Family Support Center (FSC) in service 
   to the 347th Rescue Wing—premier rescue wing in the Air Force
- FSC serves tenant units: 479th Flying Training Group (AETC) and 820th Security Forces Group 

   (ACC) plus geographically separated units: 563rd Rescue Group and AF recruiters  

BACKGROUND

- The Moody AFB Family Support Center opened its doors on 15 September 1981—first of the four prototypes to do so.  (Following demographic data as of 31 Dec 03)
-- Moody AFB is located 10 miles NE of Valdosta, Georgia and approximately 30 miles from
    the Florida border.  Its active duty population is over 4,600; 369 GS and 179 NAF
    employees; 1,971 civilian spouses; nearly 2,000 dependent children and youth; an estimated 
    retiree/retiree family member population of 15,000

-- Key demographics: 53% of enlisted and 33% of officers assigned are between 17 – 25 years    

    of age; 50% of enlisted and 45% of officers assigned have 4 years or less active duty service

DISCUSSION

- Staff currently in training in support of Work Life model
-- The flight consists of 10 authorizations

--- 7 Civilian, GS-12 - GS-5

--- 2 Military, 1 MSgt, 1 TSgt

--- 1 Contracted position (PFMP)

--- 2 Volunteers

--- Adjunct: Georgia Department of Labor 

- Family Readiness

-- Present for all predeployment briefs, processing lines as well as physical departure and
    return of MAFB personnel; provides free snacks and drinks out of Readiness Trailer
-- Twenty-four hour accessibility by personnel and/or family members via cellular phone

-- Readiness Guide contains helpful information on deployment, sustainment, reunion, casualty
    situations, natural disasters, CISM Pre-Exposure Preparation tips and family care plans

-- Usage of Air Force Aid Society’s “Give Parents a Break,” “Car Care Because We Care” 
    programs, and the “Hearts Apart” morale/video phone call program are highly utilized

-- Memorandum of Understanding with Valdosta Technical College

--- Provides HVAC, electrical, and automotive repair to families where the sponsor is  
     deployed or serving on a remote tour; only cost to families is for parts

-- Family Readiness NCO honored as HQ ACC Family Readiness NCO of the Year for 2002;  
    recived kudos for two Best Practices during HQ ACC/DPPF UCI (Nov 00)

- Services and Activities

-- Air Force Aid Society provided over $206K in assistance to Moody AFB in CY03
--- Emergency assistance to active duty AF personnel exceed $124K 

--- Community Enhancement Programs; i.e., “Car Care,” “Give Parents a Break,” etc. 
     amounted to $43.4K
--- Educational grants were awarded in the amount of $34.5K 

-- Personal Financial Management Program conducts a First Term Airman Course (FTAC)
   student survey that provides insights on financial wellness of young enlisted personnel

--- Counseled over 900 clients; taught 1,000+ personnel and had 3,600+ contacts (CY03)

    --- Monitor use of payday and quick cash services by personnel 

-- Transition Assistance Program 

    --- Hosts organizations and/or employers on a regular basis to improve services 
    --- TAP 4-day Workshop is presented monthly by the Georgia Department of Labor

    --- Workshop size averages twenty participants; critiques consistently represent 90%

          “Outstanding” and 10% “Excellent” when describing satisfaction with the workshop

-- Relocation Assistance Program manages Loan Closet in FSC facility; became OPR for 

    Base Newcomer Orientation on 1 Feb 04  

-- IDS/CAIB 

    --- FSC Director serves as Executive Director (moderator, recorder, and POC for
             statistical analysis) on quarterly CAIB

    --- FSC Community Readiness Consultant serves as IDS chair

         ---- Funded by CAIB; supports PREP & Common Sense Parenting train-the-trainer;  

                annual joint community Parent University and CISM training, etc. 

---- Produces monthly IDS Newsletter containing People Programs Calendar listing 
       classes, services, programs offered by IDS agencies  
         ---- Calendar (printed format) is available in key locations around base

---- Available electronicly via email to key spouses and on website accessible off base 

       (http://www.moodyservices.com)
---- Chapel (IDS member) sponsors monthly dinner for families of deployed/remote 

       personnel

- Total Force Commitment 

-- Member of the Georgia Inter-Service Family Assistance Committee; stay in contact with 

    concerns of Guard and Reserve personnel and their families
RECOMENDATION

- None, for information only

GS-9 Ruggiero/Moody AFB/DSN: 460-3120/20 Feb 03/ stephen.ruggiero@moody.af.mil  
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