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TALKING PAPER
ON
RAMSTEIN AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Ramstein AFB Family Support Center

BACKGROUND

- The Ramstein AFB Family Support Center opened its doors in October 1987

-- Center underwent a phase-in developmental process in 1988

       --- New staff members were trained

       --- Facility renovated 

-- Expansion of Transition and Relocation Assistance programs, September 1991

-- Family Readiness program added, October 1997 

-- Base INTRO program became FSC responsibility, January 1999

DISCUSSION

- Staff

-- The branch consists of 12 authorizations, 1 addition and 8 overhires

--- 12 Civilians, GS-12 - GS-5

--- 3 Air Force members, 1 CMSgt, 1 MSgt and 1 SrA (addition for base INTRO)

--- 10 of Volunteers

--- 4 permanent and 4 temporary overhires

- Family Readiness

-- Provides support during all phases of deployments (pre-deployment, deployment, reunion)

-- Mandatory stop - all deploying Wing personnel – member receives pre-deployment briefing

-- Supports deployment line; 2nd chance to talk with deploying personnel

-- Spouse support through: Video teleconferencing, e-mail, moral calls

-- Community support during emergencies and disasters; critical incident stress management teams and community crisis support teams

--- Provided assistance during C-130 aircraft accident in Kuwait; survivors were airevac’d to 

    Landstuhl Medical Center; FSC coordinated family assistance, ensured needs were met

-- Point of contact for Key Spouse program; unit centered support group for spouses, program enhances the line of communication between unit commanders and spouses

   -- Manages the following programs:

       --- Car Care Because We Care – provides each married deployed member with a $50  

       voucher to have the family car’s oil changed and a safety check prior to deployment 

       --- Give Parents a Break - allows spouse as well as children to get a much needed break from 

       each other – decreases stress/enhances unit morale – coordinated with the local CDC

       --- AFAS Phone Card program – provides each deploying member with a $20 phone card

- Services and Activities

-- Air Force Aid program; 24/7 assistance - entire staff trained provides the following:

     --- Child Care for PCS’er voucher

     --- Child Care for Volunteers voucher

     --- Spouse Tuition Assistance program

     --- Respite Care

     --- Bundles for Babies

-- Staff trained Personal Financial Management Program (PFMP); providing initial PFMP to first term airman at First Term Airman’s Center, as well as entire base population  

-- Discovery Center provides a consolidated resource center for: e-mail access, local job market information, and numerous issues that affect family life in a military environment

-- Community Connection program; provides a POC within the local community for newly arrived serve members and their families; lessons the stress/anxiety during a PCS

-- Serves as one of the primary agencies for information and referral for entire Wing

-- Staffs the Wing 24/7 Information/Crisis Hotline – service provides centralized information 

-- Manages Transition Assistance Program (TAP) – educates separating/retiring member concerning their benefits – educates member concerning employment opportunities, interview skills, and resume’ writing

-- INTRO program – provides a “one stop shop” for newcomers – 3 day in-processing program 

-- Manages Sponsorship program – provides on-line training for newly assigned sponsors 

    --- Developed “Atlas Award” program – award recognizes unit who has been praised for it’s 

    sponsorship program by unit sponsorees - selected as a 86 AW/USAFE “Best Practice” 

-- Provide translation assistance to ID card holders – provide translation of German bills etc.,

-- Loan Locker – resource for newly assigned personnel who need household items until they receive the household goods

- Total Force Commitment

-- Wing has approximately 9700 active duty personnel assigned

-- Kaiserslautern Military Community has a population of approximately 44K active duty, DoD civilians, and family members

-- Provide services to Guard and Reserve components while deployed in the local area

-- Services to civilian employees

-- Provide services to Navy component at Sembach

- Support to GSUs (if you have any, otherwise delete)

-- Provides services to eight (8) different location in the local area

-- Supports 27 GSUs throughout Germany – primary focus is Family readiness  

-- Sembach FSC Annex; personnel and financial support comes out of Ramstein funds

RECOMMENDATION

- None, for information only
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