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TALKING PAPER
ON
ROBINS AFB GA FAMILY SUPPORT CENTER
PURPOSE

- To provide information on the Robins AFB GA Family Support Center

BACKGROUND

- The Robins AFB GA Family Support Center opened its doors on 02 January 1990

   -- Central focal point for all DoD family issues at Robins, supporting a diverse population 

       exceeding 56,000 (active military, Guard/Reserve on active duty, DoD civilians, retirees, 

       respective family members, and Robins contract employees on a case-by-case basis)

   -- Impacts well-being of people in 6 Major Commands, over 40 AFMC units, 39 hosted units

- Web site:  http://www.robins.af.mil/fsc/
DISCUSSION

- Staff

-- The branch consists of 17 authorizations

--- 14 Civilians, GS-13 - GS-5

--- 3 Air Force members, 1 MSgt, 2 TSgt (assigned 2 MSgt, 1 TSgt)

--- # of Volunteers:  5

- Family Readiness

-- Services available:  “Care Care Because We Care”; Morale Telephone/Video Calls; E-Mail 

    for Spouses; Letter Writing Kits; Telephone Calling Cards; Loaner Video Cameras

-- Activities:  Deployed Families’ Dinners; Pre-Deployment/Deployment/Reunion briefings

-- Programs:  Unit Spouse Volunteers; Hearts Apart

- Services and Activities (Core Activities, Programs and Services, governed by AFR 36-3009, “Family Support Center Program,” include:)

   -- Family Readiness

   -- Information, Referral and Follow-Up

   -- Policy, Planning and Coordination

   -- Leadership Consultation

   -- Life Skills Education

   -- Crisis Assistance

   -- Personal Financial Management Program

   -- Air Force Aid Society

   -- Career Focus Program

   -- Volunteer Resource Program

   -- Relocation Assistance Program

   -- Transition Assistance Program

   -- Family Life Education Program

- Total Force Commitment

-- Strong relationship with 116th Air Control Wing (ANG); first Air Force Air National Guard 

    (ANG) Commander with Title 10 and Title 32 authority; ANG and AF active duty members

-- Hosting 115 Army National Guard (ARNG) members from 1177th Transportation Company, 

    La Grange GA providing security forces services for one to two years’ duration

-- Strong relationship with HQ AFRC and associated units; high numbers of AF Reserve 

    members in community as DoD civilians, traditional reservists, and other status

-- Support entire DoD civilian population—over 13,000 employees

--Support base-associated contractors on limited basis for sponsorship, etc.

- Provide support to 13 Geographically Separated Units (GSUs) 

- Project Home Base:  Provide support to Recruiters and Reserve Officer Training Corp personnel from all branches of service in the Middle Georgia region, not normally associated with any particular base for support 

RECOMENDATION

- None, for information only
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