TALKING PAPER
ON
VANCE AIR FORCE BASE FAMILY SUPPORT FLIGHT
PURPOSE

- Background data about the Vance AFB, OK Family Support flight

 

BACKGROUND

· The Family Support Center stood up early 1992.

       

DISCUSSION

- Staff

-- The Flight’ Unit Manpower Document consists of 11 authorizations

--- 06 Civilians, (1) GS-12 / (2) GS-11 / (2) GS-09 / (1) GS-07

--- 05  Air Force members, (2) MSGT /  (2) TSgt / 1 SAM

 

- Services and Activities
- Family Readiness
-- Pre-deployment briefings

      -- Deployment support

     --- Help ease the stresses of separation from family and friends with morale calls, video 
phones, computers for email, child care and calling cards

-- Reunion issues

--- Educate members and family on the challenges and occasional difficulties associated with  

     reunion after long separation

-- Transition Assistance/Spouse Employment

 --- Combined Transition/Career Focus Program

 --- Spouses coming to Vance are encouraged to email their resume` to Career Focus

    --- Manager for review.  We will help the spouse begin building a local network even 

          before he or she arrives, as much as is feasible.

    --- Proactive one-on-one career development counseling is offered to every customer.

    --- We participate in the VA’s pre-discharge program.  A VA representative comes to the 

          TAP seminar each month and makes individual appointments with members in order to  

           begin the disability claims process.  Vance was one of the first bases to take advantage of

           this program starting in 1999 and it has done wonderful things for our separating

          members, reducing the time it takes to complete their claim by 1 to 1 ½ years.

     --- We have a working relationship with the local Oklahoma Employment Security 

           Commission office to offer mock interviews to TAP participants at their facility, thus  

           creating a more realistic setting for the interview by having it in a neutral place with

           someone the individual does not know conducting the interview.

  -- Information and Referral

      --- Provides quick response to inquiries. 

--- Referrals to on and off base helping agencies. 

--- Initial screening for all areas of the Family Support Center 

--- Facility Scheduling 

--- Provide assistance to other staff members during busy hours. 

--- Provide informational briefings to all newly arriving personnel. 

--- Maintain FSC informational resources. 

 

-- The Relocation Assistance Program /Volunteer Incentive Program Manager

 --- Administers the Congressionally mandated Relocation Assistance Program which serves all 

      DoD personnel.

 --- Establishes standards and counsels incoming/outgoing personnel to assess needs and    

     develop plans for relocating personnel and family members.

 --- Develops and administers the marketing plan and public relations strategy for the  

     Relocation Assistance and Volunteer Coordinator Programs.

 --- Plans, organizes and coordinates relocation assistance seminars.

 --- Manages the relocation resource library of books, computer programs, audio cassettes,

       videos and pamphlets, including identification and update of resources.

 --- Provides sponsorship training to all sponsors of incoming personnel.

 --- Updates SITES and provides relocation/volunteer reports as needed to HQ AETC.

 --- Coordinates volunteer activities on Vance AFB and in the local community.

 --- Manages the Family Services New Baby Program

 --- .Air Force Aid case management qualified

 

-- Air Force Aid, Navy/Marine Corp, Coast Guard, And Army Relief
   --- Through formal triang, the family Supprot Flight has 5 staff members certified and another 

      member scheduled to train and certify this year for the administration of the Air Force Aid, 

      Army Relief, Coast Guard, Navy and Marine Corps Relief programs. Providing 

      accessability of a certified professional 24 hour a day accessability for emergency

      assistence, grants and no interest loans to the member and their family.

 

-- Relocation Assistance Specialist/Personal Financial Assistance

 --- Responding to the growing number of new Air Force Members and families  

      experiencing financial hardships, distress, and possible disciplinary actions the Family

      Support Flight’s Personal Financial Management Program Manager developed needs 

      based pro-active activities to include:

 ---- Checkbook management course utilizing an interactive training program available on the 

        world wide web also including several exercises and activities developed locally

 ---- Serves as the Vance AFB representative for VITA tax preparation specialist 

 --- Assisting members in the relocation process when ever called upon

 --- Developed and administers the “Lunch and Learn” series of financial awareness seminars

 --- Serves as an Air Force Aid Case manager

 --- Develops and administers marketing plans for customer awareness

 --- Prepares and delivers a series of presentations for Commanders and Agencies for support of 

       the Family Support Flight activities and services highlighting Relocation Assistance and 

       Financial Wellness.

 

-- Family Support Off-Base Volunteer Community Activity 

 --- Family Support Center staff serve in many volunteer capacities for community based support 

       agencies:

 ---- Board membership for Community Development Support Association (CDSA)

 ---- Member of Chamber of Commerce

 ---- Supreme Court Of Oklahoma Volunteer Mediator

 ---- Red Cross Board Membership

 ---- Garfield Emergency Food and Shelter Board (FEMA)

 ---- Emergency Assistance Taskforce

 ---- City of Enid Veterans Day Ceremonies Coordinator

 ---- Community Access TV Community Producer

 ---- Member Society of Human Resource Managers (SHRM)

 ---- Local Federal Coordinating Committee Chair

 ---- Combined Federal Campaign Member

 ---- Base Realignment and Closure Commission (BRACC) Membership

 ---- Board President Garfield County Juvenile Detention Center

 ---- United Way Board Membership

 

 

 

- Total Force Commitment

-- Total Active Duty 

758

-- Total Reserve Maritime 

  85

-- Total Student Populations
426

-- Total Civilian Population 
120

-- Total Active-Reserve-Civilian       1387

-- Total Family Members



 

- Support to GSUs 

-- FSF Staff trained the new Managers from Tulsa and Oklahoma City OK when the Air Guard Family Support Centers activated. 

 -- No actual GSU’s serviced however, the Vance Family Support Flight provides briefings and 

    Supportive services for the Tulsa Air National Guard and other active National Guard units

    across Northwest Oklahoma

 

RECCOMENDATION

- None, for information only

