TALKING PAPER

ON

BUCKLEY AFB FAMILY SUPPORT CENTER

PURPOSE  
- Provide information on the Buckley AFB Family Support Center (FSC)

BACKGROUND

- Small support element was transferred in 1995 from closing Lowry AFB to 2nd Space Warning     Squadron, Buckley Air National Guard Base 

- The 821st Space Group was activated in May 1996; Family Support under Mission Support 


- The 460th Air Base Wing activated and Buckley ANGB became Buckley AFB in 1999
DISCUSSION
- Staff 

  -- Flight consists of 8 authorizations
     --- 6 Civilians; GS-12 - GS-09
     --- 2 Air Force members, 2 MSgts
     --- 35 Volunteers—retirees supporting Retiree Activities Office and FSC functions 

- Family Readiness

  -- 776 personnel were provided Family Readiness education/assistance in FY2002

  -- A monthly Deployed Spouse and Family Dinner is held for families of deployed members

  -- Every family of deployed member is sent a monthly FSC newsletter

     -- Included in briefs to local Air and Army Guard Units when notified

  -- All deploying personnel and families briefed prior to departure

- Services and Activities


-- The Transition Assistance Program (TAP) 

 
--- A joint services TAP seminar is held for four days every month with at least 25 people


--- A resource room with computers is available and utilized by active duty and spouses 


 --- Available equipment/software includes: computer training video tutorials, resume writing software, Internet access to utilize employment search programs


--- Classes in resume writing and interviewing are offered

 

-- The Career Focus Program  



--- Career Focus resources are available in resume writing, career planning, interviewing skills, and computerized job search for local and national employment resources


-- Personal Financial Management Program (PFMP) and Air Force Aid, Army Emergency Relief 
 and Navy/Marine Relief 



--- PFMP training is included in the First Term Airmen’s Center program


--- Personal budgeting and debt management is provided by one-on-one consultation

        --- Educational classes include budgeting, credit and checkbook management, financial 
   planning and goal setting


  --- Approximately 420 individuals were provided financial assistance in FY2002 



  --- There were 316 Air Force Aid Society cases in FY2002; Navy/Marine Relief included 28     cases; Army Relief had 55 cases

 -- The Relocation Assistance Program 



  --- Welcome to Buckley INTRO briefings and a newcomers information fair are conducted twice a month for all inbound personnel

     --- The First Term Airmen Center curriculum includes training on all FSC services
     --- Sponsorship training is conducted once a month for all new sponsors

     --- The Loan Closet offers essential items for families as well as providing a special dish for singles in dorm

 -- Information and Referral services 


   --- Maintains worldwide military installation brochure/video library; customized Smooth Move 
 information package provided departing personnel



   --- In conjunction with the Integrated Delivery System (IDS), a quarterly newsletter addressing 
       family issues is sent directly to active duty military spouses 


 -- The Volunteer Resource Program 

     --- 760 hours of volunteer service was performed by 68 volunteers


 
  --- Annual basewide volunteer recognition ceremony held in spring 


 -- The Family Life Education Program 


  --- The Air Force Heart Link military spouse orientation program is offered quarterly


  --- Buckley IDS web page listing classes and programs is available both on and off base


  --- Ongoing monthly work/life classes are offered

- Total Force Commitment

-- The FSC is responsible for the Front Range Area Defense Community comprised of Air  

    Force, Navy, Army, and Marine Corps personnel and retirees
-- Active Duty: 3,626

-- Civilians: 3,337 

-- Contractors: 1,750

-- Retirees: 22,000 (10,000 Army/12,000 AF)

-- Vets/Dependents: 55,000

-- Traditional Guard/Reserve: 2,415

-- TOTAL SUPPORTED: 88,769
- Unique Circumstances

-- No military housing available at Buckley AFB; challenging outreach program

-- High cost area for lower ranking/married 

-- Long waiting list at the Child Development Center and only two Family Child Care providers

-- No temporary lodging facility, small fitness center, youth center program off-base facility 

-- The Retiree Activities Office is co-located with the FSC 

-- Community Action Information Board (CAIB) has been established since 1996 to include all 
    military organizations in the Front Range Defense Community
-- New ATTIC give-a-way donated items to E-5 and below opened Jan 2003

RECOMENDATION

- None, for information only
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