TALKING PAPER

ON

PETERSON AFB FAMILY SUPPORT CENTER

PURPOSE

- To provide information on the Peterson AFB Family Support Center (FSC)

BACKGROUND

- The Peterson AFB FSC opened its doors in Jun 87

DISCUSSION
- Staff

   -- The flight consists of 10 authorizations, 2 permanent overhires, and 1 student

        --- 11 Civilians, GS-12 – GS-3

        --- 2 Air Force members, 2 MSgts

   -- 2 Canadian Forces civilians are part of the FSC staff

   -- 1 VA workstudy supports transition and related services

   -- 10 volunteers assist in various areas

- Family Readiness

   -- Conducts predeployment briefings to individuals, families, and units

   -- Coordinates morale call program via base operators as well as video phone service using 

       H.324 compatible video phones

   -- Offers all Air Force Aid services to include Car Care Because We Care, Give Parents a

       Break, and phone cards

   -- Provides oversight to Family Assistance Center activation; collaborates with other agencies

   -- Works with local Armed Services YMCA to offer dinner and activities for families of 

       deployed, extended TDY and remote tour personnel

   -- Supports activities on mobility line

   -- Ensures unit deployment managers are aware of and use Family Support services

   -- Interfaces actively with base reserve unit working closely with Reserve readiness office

- Services and Activities

   -- Bi-monthly newsletter, Tidings, mailed to all active duty Air Force, Army, Navy, Marine

       Corps and Canadian Forces homes, e-mailed to civilian employees, posted on web site 

   -- Responsible for coordination and activation of Family Assistance Center

   -- Partners with other family centers and Armed Services YMCA to host military spouse 

       appreciation “Vanity Fair” and military family month activities

   -- Participates in various base-level committees to include Community Action Information

       Board, Integrated Delivery System, Family Advocacy Committee, Transition-Relocation

       Coordinating Committee, Family Maltreatment Case Management Team, Health Advisory

       Committee, School & Military Parent Advisory Committee

   -- Offers all FSC programs and activities

       --- Conducts sponsor training

       --- Holds preseparation briefings

       --- Briefs FSC services to First Term Airmen

       --- Teaches personal financial management to E4s and below at first duty station

       --- Coordinates information fair for incoming personnel and families

       --- Partners with Family Advocacy to offer Baby Bundles class

       --- Gives layette items made by volunteers and with AAFES donated items to newborns

       --- Offers CSB/REDUX and UNISERV TSP classes

       --- Provides classroom space for civilian personnel to teach applying for federal service class

       --- Provides space for Service Corps of Retired Executives to teach small business class

       --- Sponsors monthly Transition Assistance Program seminar

       --- Refers interested persons to volunteer activities on and off base; hosts annual volunteer 

             recognition luncheon 

- Total Force Commitment

   -- Supporting activated Army National Guard unit providing security on Peterson AFB and 

       Cheyenne Mountain AFS; coordinating with Ft Carson army installation

   -- Included 302 AW (Reserves) in wing CAIB; assisting family readiness office with variety 

       of services to include morale calls; included reserves in wing plan on FAC

   -- Civilian employees receive FSC newsletter; services and activities for which civilians are 

       eligible open to them and their families

   -- Working on Family Liaison Officer related project for civilian employees who are not retired

        military, married to retired or active duty, and are not veterans

- Support to GSUs

   -- Direct assistance provided to Thule AFS and Air Force personnel at Johnson Space Center

   -- Maintain periodic contact with GSUs not resident on a military installation—primarily Cape 

       Cod AFS and Cavalier AFS

RECOMMENDATION

- None, for information only
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