TALKING PAPER

ON

SCHRIEVER AFB FAMILY SUPPORT CENTER
PURPOSE

- To provide information about the Schriever AFB Family Support Center (FSC)

BACKGROUND

- The Schriever AFB FSC opened for services as an independent FSC in Nov 02.  Prior to 
   establishment, personnel were required to make a 30 mile round trip to Peterson for 
   all FSC services and programs

- Schriever’s mission is 24/7, with primary responsibility for command and control of 
   several satellite programs  

- Originally designated Falcon Air Force Station when opened in 1985, it was upgraded 
   to base status in 1988  

- Schriever is within a 30-mile radius of Peterson AFB, Fort Carson Army Post and the 
  USAF Academy; each has its own family center

DISCUSSION

- Staff

   -- The Flight currently consists of 3 permanent, funded authorizations.   There are   
       7 additional staff members, including 1 Palace Acquire intern.  All staff are on 
       standardized core documents, and all staff members are multi-skilled in FSC 
       program areas.  Cross training and cross functionality continue to be a primary goal

       ---  6 Civilians, GS-12 to GS-4

       ---  2 Air Force members, 1 SMSgt, 1 SSgt

       ---  2 Volunteers

- Family Readiness 

  -- All spouses of deployed are contacted at least weekly during deployments

  -- Spouses are kept informed of services and activities of all IDS agencies by email, and 
      invited to attend special Hearts Apart programs offered in conjunction with Armed 
      Services YMCA

- Services and Activities

  -- Transition Assistance

       ---  All pre-separation briefings done in one-on-one appointments to tailor 
              information to specific needs of each individual

       ---  4 day TAP seminar filled to capacity with waiting list each month, outstanding 
             reviews from attendees

       ---  Brown Bag lunchtime classes cover resume and cover letter writing, job search 
             on the Internet, and other relevant topics  

  -- Career Focus

       --- Program offers same classes as Transition, except presented in partnership with 
            Armed Service YMCA utilizing Y’s Intel Computer Clubhouse.  Classes are 
            scheduled for same day following Y’s Hearts Apart lunches.  Basic computer 
            skills are also offered

  -- Personal Financial Management Program

      --- Program offers basic budgeting and debt management assistance, along with an 
           ever-growing range of investment, car buying, home buying and other consumer 
           interest classes

      --- PFMP training also presents during First Term Airmen’s Center program

  -- Air Force Aid Society

      --- Established June 2002 as independent AFAS section

      ---  Provided total assistance of $61,109.00 in 2002

      ---  $47,750 in emergency assistance

      ---  $10,500 in education grants awarded

      ---  $6,334 in community enhancement programs including Bundles for Babies, Heart 
            Link, Nursing Moms, phone cards for deployed members, etc.

      ---  Since Red Cross after hours assistance is not available, Schriever participates in 
            the Carlson Wagonlit on-line travel assistance program, allowing members to 
            book travel, obtain e-tickets and sign for loan at their orderly room to make 
            emergency travel a one stop process

  -- The Relocation Assistance Program 

      --- Sponsorship training available to members in a wide range of formats to 
           accommodate unit needs, through either regularly scheduled monthly training at 
           FSC, one-on-one appointments, in unit training by with FSC staff or unit intro 
           monitor

      --- Wide range of information and services for members PCSing, including base 
            brochures/videos library, SITES booklets, culture-grams and computer language 
            programs for those going overseas, computer programs for trip tics and maps, etc.  
      --- Services include programs and educational material for children, including 
           culturegrams for kids, travel games, books on moving.  One popular event during 
           the PCS season is a scrapbooking class for kids to help them preserve the 
           memories of their travels with the military

      --- Fully stocked Loan Locker opened Jan 03 

 -- Information and Referral services

      --- Maintains directories of both on and off base agencies and services available to 
           assist base community members

      --- Provides all marketing, advertising and class schedule coordination for center

 -- Volunteer Resource Program

      --- Maintains inventory of available volunteer positions

      --- Coordinates community Volunteer Recognition event in conjunction with 
           Colorado Springs military community

 --  Family Life Education Program

      --- Offers wide range of marriage, parenting and other work/life classes

      --- In conjunction with IDS team, also offers 4 day Covey 7 Habits class and 1 day 
           What Matters Most

       --- Crisis intervention and appropriate referrals are made for members and families 
             experiencing emotional difficulties

- Total Force Commitment

   -- 3,265 active duty military 

   -- 4,036 family members

   -- 12,547 retirees in Colorado Springs Community enrolled in DEERS

   -- 723 appropriated fund civilians

   -- 1475 Contractors

   -- 43 Guard and Reserve assigned to base 

   -- TOTAL SUPPORTED:  22,089

- Unique Circumstances

   -- As a comparatively new base, we do not have many of the services and resources 
       found on most bases, i.e., housing, dorms, commissary, BX, medical care, etc.   

   -- Base housing on Peterson is limited, so most personnel living in military housing live 
       at the USAF Academy, a 30 minute drive in good weather.  All dorm residents live 
       on Peterson, and the balance of personnel live either at Peterson (15 miles,) the 
       USAF Academy (30 miles) or off base  

   -- Security is very high on base, most work inside locked modules within fenced secure 
       areas.  As a result, building informal social networks, a sense of community and 
       creating dynamic outreach programs proves challenging

   -- The CAIB/IDS has been established since 2001, consisting of all Schriever helping 
       agencies and Peterson agencies with whom we have support agreements  

RECOMMENDATION

- None, for information only      
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