IPERSONNEL / PAYROLL INTERFACE WORKAROUND

CPMSCONTROL NUMBER: 02-0009R
ISSUE DATE: | 26-Jun-02 PR/DAR NO:
RESCIND DATE: | 25-Jul-2003 REMEDY NO: 7923
PROBLEM : PERSONNEL [X PAYROLL [ ]
LEGACY [] MODERN X
BOTH [

AUTOWGI is not generating WGI for GM employees on Special Salary Rate pay tables. The
process log for program "SUSP:WGI calls: " will reflect the following message identifying the
affected records by Employee Number (not ssan): "ORA-20001: Err - LOCAL SAL LOOKUP:
Person id: 11913 Assignment id: 11913".

WORKAROUND: PERSONNEL X PAYROLL [ ]

Review the process log to identify the affected records to obtain the "Person_ID". Then using
the procedures provided in the attached Word Document, obtain the identification of the person.

Manually accomplish the action by processing a Salary Change RPA NOA using the NOA 891
as of the appropriate WGI pay date. The creation of the RPA does accomplish correct salary
calculation for completion of the WGI action.
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