PERSONNEL / PAYROLL INTERFACE WORKAROUND
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PROBLEM : PERSONNEL [X PAYROLL [ |

An erroneous CPDF edit, 650.86.3, in the Oracle FED system that supports DoD causes failure
of actions for employees on special rate schedules whose salary is at the maximum amount for
the grade. Attempt to process any personnel action against these records fails. The problem
impacts a very small number of records.

WORKAROUND: PERSONNEL [X] PAYROLL [X]

PERSONNEL: All actions that would normally flow to payroll must be documented on a pseudo
SF-50. Fax the action to payroll and provide notification to the payroll office via their Remedy
system. After the fix is provided, process each action in DCPDS which will provide the
appropriate interface action after the fact.

PAYROLL: Manually enter the pay affecting changes to ensure employee's are properly paid.
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