Effective 6 Oct 2003 the Air Force Contact Center will no longer be the POC for AMS issues.  The Technical Assistance Center (TAC), traditionally known for their involvement with AFPC Secure access will take over full responsibility for AMS Issues.  The new phone number a customer will need to call for assistance is DSN 665-3995; Commercial (210)565-3995 or Toll Free (800)638-3487.   The issues historically have included resetting password, requesting higher access, Preference Worksheets (PW) problems and general system errors identified by our customers. This change will allow the contact center to focus more of there resources on relieving Military Personnel Flights (MPFs) of workload and centralize system related issues with the TAC
